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How To Download NHS App

NHS COVID-19

covipis

For Android
users it is a very
similar process
however, you
need to go to the
store which you
usually get apps
from e.g play
store.

Click on 'App
Store' as shown
by the orange
circle in the
picture to the
left.

Click on 'NHS App,
Then click on
'GET'" to download
the app onto your
phone.

Click on 'Search'

in the bottom
right hand

- dhs corner. Then

type 'NHS' into

the search bar

at the top.
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Wait for it to
download then it
should appear
with your other

apps.
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Signing up to the NHS App

Click on your
NHS App and
and this screen
will be loaded.

Next click on
'Continue with
NHS login'.

How are you feeling today?

Get health advice

To access your NHS services

Contijiue with NHS login

Read through the
instructions given
and when ready
click 'Continue’'.

m el

€ Back to: Enter your email address

What you need

50 that we can match you to your NHS record, we
will ask you to provide your:

= NHS5 number or name

= date of birth

= postcode

Telling us your NHS number will give us the best]
chance of matching you to your NHS recerd, If y

do not know your NHS number, you can tell us
your full name instead.

» How to find youwr MHS number
A mobile phone

You will need a working mobile phone with signal,
as v will texct you a security code,

Terms of uie
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Next enter your
email address
and click on
'‘Continue’.

Enter your email address

Email address

| | Another screen

Wil appear and

click on

'Continue’
E again.

What is NHS login?

You can use your NHS login 1o access health
websites and apps that have the NHS login
bartton. If you do not have an NHS login,
enter your email address to set one up,

Coronavirus (COVID-19)

For health information and advice, read NHES
guidance about coronavirug,

Now you need to
create a safe
password. Try
using a
combination of
upper and lower
case letters as
well as numbers.

£ Back toc Enter your email address

Create a password
Create a password

Your password must have:

* B charscters or mare

= 1 capital letter or mone

Confirm password =
| Slww—|

Agree to our terms of use

We will collect and save your information securely.
W will not thare your persanal information
without your consent.

Once you have
chosen one click
on 'Continue’.

By continuing youw confirm that you agree to our
privacy notice and terms and conditicns.




PR Shae

5. E

€ Back toc Enter your email address

Check your email

Enter the & digit security code we have sent to
jakepreston@hotmail.com.,

You nesd to use this code within 24 hours or it will
EXpHrE,

Request a new security code

Security code

The code is & numbers

If you did not get a security code, check your spam

folder or gnter your email address 1o try again.

Terms of uwe
Cookies
Aciesibility

Help Certie

& Crown copyright

Do you know your NHS number?

Telling us your NHS number will give us the best
chanee of matching you 1o your NHS record.

You do not need to know your NHS number to
continue. If you do not know it, you can tell us
your full name instead.

> How to find your MHS number

O e, | know my NHS number
O Mo, continwe with my full name

Foedhack

Continua
Terms of uee
Coukies
Acteasibility
Hilp Conte

D Crown copyright

The app hasnow @,

sent a security
code to your
email address.
Open up your
emails and note
down the 6 digit
code.

Return to the
NHS App and
enter the 6 digit
code and click
'Continue'.

If you know your
NHS number
select 'Yes' and
enter it. If you do
not know your
NHS number
select 'No' and
enter your full
name.

Next click
'Continue’'.

Check your mobile phone

Enter the & digit security code we've sent to
+#TTTITO5665 to confirm this is your mabile
phone number.

Security code

The code is & numbers

mobile number

and you will be
sent another
security code.

TaT923

If you do not get a code, you can enter your
miabile number 1o try again.

Once you have
received this
code via text
message enter
this into the

Terimd of uie
Cookies
Aucessibility

Help Centre

© Cronm copryvight

app and click
'‘Continue’.

Date of birth

9 December 1997

NHS number

Are these your details?

O i, these are my details
O Ma, these are not my detalls

O These are my details but some are wrong

Temmsof uie
Cookies
Agtagsibility

Help Cantre

© Crown copyright

enter your date of
birth and
postcode. Check
that the details
are correct and
select 'Yes' if they
are then click
'‘Continue’.

If they are not
correct select 'No'
and you can go
back and change
them.
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Accept conditions of
use

To wse the NHS App you must agree to our
terms of use, privacy policy and cookies policy.
You should read these carefully before using
the app.

The HHS App puts small files (known as cookies)
on your device. These are used to make the app
weark amd improve your experience. You can
mandge your cookies to opt out of wsing some
of them.

| understand and accept the terms of
use and privacy policy. | accept the use
of "strictly necessary’ cookies as detailed
in the cookies policy.

| accept the use of optional analytic
cookies used to improve the
performance of the NHS App.

Next you will be asked if the app can use details from
your GP to prove you are who you say you are. Click
'Yes' then click 'Continue'. Next you need to read the
conditions of use. Select that you have read and
understood them then click 'Continue'.

Manage notifications

These may include new features and public
health updates.

If you share this device with other people, they
may see your notifications, The settings waill
apply to everyone who logs in to the NHS App
on this device.

btore inforrnation is available in the NHS App

priovacy policy

Allow notifications
| accept the NHS App sending
natifications on this device

If you want to receive
notifications press on the
switch next to ‘Allow
notifications’, then press
'‘Continue’. If you don't
want to receive
notifications just press
‘Continue’.
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Download your 'Domestic' Passport

@) s

Disrmiss

Popular services

Get your NHS COVID Pass

Wiew and share your COVID Pass for places in »
England that have chosen to uwse this service

) &
View your unread messages [ ] 2

Prove your identity to get
full access

Get your NHS COVID
Pass

Use this service to view and share proof of your
COVID-19 status.

Pomestic

You may need to show your NHS COVID Pass
at places that have choten 1o ute the
SETVICE.

Travelling abroad?

If travelling abroad, you may need to provide
additional identity infarmation before
sharing your NHS COVID Pass. This process
can take up to T days. Verify your identity
[l

After you have
logged into the
NHS App this
screen will
appear.

To download
your vaccine
passport click
'Get your NHS
COVID Pass'.

Next you will be
asked whether
you want to view
your 'domestic’ or
'travel aboard'
passport. For
anything within
the UK select
'‘domestic’.
Anything outside
the UK select
'travel aboard'.

For now click
'domestic'.

Then click
'Agree' on the
€ o back next screen.
Get your NHS COVID Now click on
Pass 'Continue’.

By accessing your NHS COVID Pass and clicking
continue, you're also agreeing to the service's
terms of uie and privacy policy,

Find out more abaut this service [ or read
mare about coronavings (COVID-19), testing and
vaccination on the NHS website /

Priviey Folee

Terms and conditicns
fuogessibility stabement
Cookie Policy

release v2.4.0

& g 2 )] ]

Your passport is
now available for
you to use within
the UK when
requested to be
shown.

* Download POF copy

B Receive an offline copy by email b
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Download your 'Abroad’ Passport

Get your NHS COVID
Pass

Use this service to view and share proof of your
COVID-19 status.

Domestic

You may need to show your NHS COVID Pass

at places that have chosen to use the
SETVILE.

Travelling abroad?

If travelling abroad, you may need to provide

additional kdentity information before
sharing yowr NHS COVID Pass. This process
can take up to T days. Verify your identity
024,

4 Back to: How to prove who you are

Step1of 2
Send a photo of your L.D.

Choose the I.D. you want to use

O Passport

O UK driving licence (full or
provisional)

O European driving licence (full)

You will need to send 2 photos - 1

of the front and 1 of the back

O European national identity card

You will need to send 2 photos - 1

of the front and 1 of the back

Continue

Mrar o mrases sachin wni s ars wiithea

& & e & 2

Advicn Appoinimeniy  Frewrplons  Four bealth Wrueagan

Click on 'Get
your NHS COVID
pass' and this
screen will
appear.

You want to
select the
'travelling
abroad' option,
so click on 'Verify
your identify
now' then select
'‘Continue’.

forms of ID you
wish to use to
prove who you
are. Then select
'‘Continue’.
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Read the
instructions on
3 RSkt Yo 16 peene 0y 0t this next screen
How to prove who you are  gnd then select

You will need 1 of the following types of 'ChOOSG the ID
photo 1.D:

you want to
+ passport use'.
+ UK driving licence (full or provisional)
+ European driving licence (full)
+ European national identity card
We will help you send a photo of your
I.D. online, to prove who you are.
How to prove who you are without
sending a photo of your LD,
Terms of use
Frenbloc
& -] B 0
If you have a
photo of your
passport on your
et device already
Choose how to send a photo click on 'upload d
of your Passport photo'. If not, click

on 'take a photo

now.

O Take a photo now

O Upload a photo

Continue

This will ask you

to open your

Terms of use

— camera and
Accessibility enable you to
Helg Centre
take a photo of
yourself.
4 =) c: .L_—'
6



5. Pass

Uie this tervice 1o wiew and share proof of your
e to e st Once your ID has been
verified you will be taken back
Domestic to your NHS home screen.
fou may need 1o show your NHS COVID Pass H 1
at plac:s that have -:hn:en to use the C“Ck on Get your NHS COVID
service Pass' and select 'Travel'.

Trawel

You may need to share your NHS COVID
Pass wihen travelling abroad

6. Vinccinatad nguinet GOVIO-19 You will then be taken to
oL ot your COVID vaccine
passport barcode for travel
use outside of the UK.

Age UK Camden can help you feel more confident with technology, via
our group and 1-2-1 sessions throughout the borough.

0207 239 0400
digitalinclusion@ageukcamden.org.uk

Age UK Camden
68 Parkway, Camden, London, NW1 7AH

O 9V 0
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