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Artist or Performer with our Dementia Wellbeing Service
Introduction 
Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough of Camden. We are predominately a front line service delivery organisation.   

Our clients are the focus of our services, some are potentially vulnerable and many have high support needs. We aim for inclusive volunteering while keeping the needs and best interests of our clients’ front and center:  We endeavor to train and support our volunteers and give them an opportunity to contribute to the lives of older people in the borough.  

Outline of Wellbeing Service 

The aim of the service is to help improve the lives of people affected by dementia. It does this by providing practical and emotional support to people with a diagnosis of dementia (or who experience memory problems and may have dementia) and their carers. 
The wellbeing also involves volunteers as befrienders and wellbeing assistants.  This role is an opportunity for us to offer an enhanced experience to people living with dementia.

Role Outline:
Many of the clients we support in this service are housebound or do not have the confidence or opportunity to attend events. Many of them are artists and performers who do not get an opportunity to engage with this aspect of their lives and experience any more.  

Giving people who are living with memory loss an opportunity to be part of creative activities is a stimulating, fun way of putting them in touch with memories, other people and the wider community.

We are looking to engage a cohort of volunteers who are artists and performers (e.g. poets, dancers, musicians, actors, artists) to visit people in their homes.  
· Volunteer will deliver a short performance to an older person or provide an opportunity for them to participate in an arts activity.
How it will work:
· Every month the team of volunteers will be sent a brief spec of people’s interest in having an artist/performer visit them. This will include something about their interests.

· Volunteers identify people they are open to visiting and contact the staff team to obtain client contact details.

· They contact the client directly to arrange an appointment and confirm these details to the staff.

· Provide feedback after each performance, including any positive impact or concerns.

Personal qualities most suited to the role  
· An interest in sharing or performing their creative, artistic skills.
· Good verbal and written skills in English 
· We welcome people with community languages, Bengali and Somali in particular.

· Enjoy conversation.

· A desire to learn more about an individual and their interests and also their past, and life history

· Consistency and reliability 

· An ability to empathise and understand the needs and experiences of an individual with dementia and memory loss.  

· Understanding of Confidentiality

· Understanding of and empathy with the needs of older people 

· Patience and Sensitivity

· Confidence to deal with emergencies

· Requirement to undertake induction training and follow guidelines and policies of Age UK Camden
Time Commitment 
4 - 6 visits a year (you can opt to do more). Visits will be a time agreed between you and the older person you are matched with.
Please note, generally speaking early morning and late evening are not suitable times. 

Volunteers will be supported in their roles by the Wellbeing Team and this will include Forums.

Travel and other agreed out of pocket expenses are reimbursed to volunteers.
Induction
· Dementia Awareness – online course

· Induction session – 2 hour session (usually held in early evening)

Pathway to becoming a Volunteer
· Application Form

· Meeting 



· References
· Disclosure & Barring Check

· Completion of training

