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 I.T. Tutor Digital Inclusion Project 
Introduction
Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough.  

Our clients are the focus of our services, some are potentially vulnerable and many have high support needs.  We aim for inclusive volunteering but the needs and best interests of our clients will inform our volunteering decisions.  We endeavour to train and support all our volunteers in their roles.  
Drop-in Sessions 
Age UK Camden hosts Computer Drop-In 4 mornings a week, between 10-1pm.  The sessions are open to older people and offer a space where they can use the on-site computers or bring their own laptops and tablets. Volunteers are on hand to offer support and guidance, encouraging people to build their confidence and knowledge in accessing the digital world. 

Volunteer tasks may include

· Providing older people with an opportunity to maintain and enhance their computer skills.

· The volunteer will be responsible for overseeing the session; assisting and responding to requests for support as they arise.  

· To respond to enquiries and requests from people as appropriate

· To ensure the space and equipment is set up for the session. 

· Sessions are Monday – Thursday  10 -1pm. 
Personal qualities most suited to the role
· A sound and confident knowledge of PC’s, MS Windows 7, MS 2010 Word, accessing the internet and setting up an email account.

· An interest and understanding of the needs of older people.

· An interest in supporting older people to achieve their learning goals.

· Reliable and good time keeper

· Patience and Sensitivity 

Time commitment 
We are looking for volunteers to cover the following sessions:

Monday 10-1pm

Tuesday 10-1pm 

Thursday 10-1pm is our Rainbow Surfers session.

We are looking for a volunteer  who identifies as LGBTQ for the Thursday session in particular
Induction 

· Attend Induction session to Age UK Camden

· Attend a shadow session at the Drop-in

Pathway to becoming a volunteer there are a number of steps involved, particularly completing the induction and it can take some time.  We support and keep in touch with people during this process and welcome your patience and you keeping in touch during this period. 
· Application Form

· Meeting with Digital Inclusion Coordinator 
· References 

· DBS check 

· Induction (as laid out above)

Thank you 

