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Dementia Wellbeing Service: Group Facilitator
Who is Age UK Camden 

Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough of Camden. We are predominately a front line service delivery organisation.   

Our clients are the focus of our services, some are potentially vulnerable and many have high support needs.  We aim for inclusive volunteering while keeping the needs and best interests of our clients’ front and center:  We endeavor to train and support our volunteers and an opportunity to contribute to the lives of older people in the borough.  
Outline of Wellbeing Service 
The aim of the service is to help improve the lives of people affected by dementia. It does this by providing practical and emotional support to people with a diagnosis of dementia (or who experience memory problems and may have dementia) and their carers. 
Role Outline 

Setting up and facilitating creative, dynamic group activities that provide an opportunity for socialising, sharing and being part of the wider community. 

Tasks with the role:

· To plan and set up the weekly group/monthly (as agreed) with the Wellbeing Team.
· Provide feedback to the Wellbeing Team, keeping in mind & reflecting a record of key issues that are discussed in each group, any significant incidents that occur, and any positive or negative feedback from the group or individuals.
· Facilitate group members to actively engage and participate in the group.
Across the service Volunteers will also act as a ‘concerned other’ who can signpost the client via the Wellbeing Team to additional services as their situation changes or should they require further support

Personal qualities suitable to the roles:
We welcome people with previous experience of facilitating activities and groups

· Good verbal and written skills in English 
· We welcome people with community languages, Bengali and Somali in particular.

· A creative interest (e.g. crafts, music, writing, poetry, drama) 
· A proactive approach to creating positive group dynamics. 
· Enjoy conversation.

· A desire to learn more about an individual and their interests and also their past, and life history

· Consistency and reliability 

· An ability to empathise and understand the needs and experiences of an individual with dementia and memory loss.  

· Understanding of Confidentiality

· Understanding of and empathy with the needs of older people 

· Patience and Sensitivity

· Confidence to deal with emergencies
Time commitment:
We aim to be flexible – but it is worth considering:
· Groups and Activities will take place during the day Monday – Friday.  2-3 hours one afternoon a week
Volunteers will be supported in their roles by the Wellbeing Team and this will include Forums.

Travel and other agreed out of pocket expenses are reimbursed to volunteers.

Induction:

· Complete online Dementia course

· Attend Age UK Camden induction

· Attend training on Dementia.

Pathway to becoming a volunteer there are a number of steps involved, particularly completing the induction and it can take some time.  We support and keep in touch with people during this process and welcome your patience and you keeping in touch during this period. 
· Application Form

· Meeting with Wellbeing staff member

· References 

· DBS check 

· Induction (as laid out above)

If you are not sure, don’t worry, we will discuss the options further with you to help you decide. 

You can find out more about the Wellbeing service and Age UK Camden here:

www.ageukcamden.org.uk 

Thank you. 

