[image: image1.jpg]




Dementia Wellbeing Assistant
Who is Age UK Camden 

Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough of Camden. We are predominately a front line service delivery organisation.   

Our clients are the focus of our services, some are potentially vulnerable and many have high support needs.  We aim for inclusive volunteering while keeping the needs and best interests of our clients’ front and center:  We endeavor to train and support our volunteers and an opportunity to contribute to the lives of older people in the borough.  
Outline of Wellbeing Service 
The aim of the service is to help improve the lives of people affected by dementia. It does this by providing practical and emotional support to people with a diagnosis of dementia (or who experience memory problems and may have dementia) and their carers. 

There are a number of roles for volunteers within this team:

Wellbeing Assistants 
You will work 1-2-1 with people in their own home and in the community, providing invaluable practical and emotional support, and engaging the person in activities and opportunities that interest them.  The type of support the older person needs will be outlined in the wellbeing plan and is specific to the individual, which gives you as a volunteer more choice in the role you carry out.

You may meet with and support different people during your time as a volunteer.
Tasks within the role

These will vary according to the needs of the older person, but may include:

· Assisting and supporting with getting out and about to groups, museums and other activities in the community.

· Providing companionship and engaging them with activities in the home. 

· Assisting with writing letters, helping the client stay in touch with loved ones, and helping with sorting post.

· Support the client in finding and using relevant services, and following up on referrals. 

· Referring issues or concerns regarding the clients wellbeing to the project co-ordinator in order to signpost the client to appropriate services.
Across the service Volunteers will also act as a ‘concerned other’ who can signpost the client via the Wellbeing Team to additional services as their situation changes or should they require further support

Personal qualities suitable to the roles:
· Good verbal and written skills in English 
· We welcome people with community languages, Bengali and Somali in particular.
· Enjoy conversation.

· A desire to learn more about an individual and their interests and also their past, and life history

· Consistency and reliability 

· An ability to empathise and understand the needs and experiences of an individual with dementia and memory loss.  

· Understanding of Confidentiality

· Understanding of and empathy with the needs of older people 

· Patience and Sensitivity

· Confidence to deal with emergencies
Time commitment:
We aim to be flexible – but it is worth considering:
· Wellbeing Assistants:  2-3 hours a week, with the intention of volunteering for at least 6 months (mainly Monday – Friday, daytime may be some flexibility)

Volunteers will be supported in their roles by the Wellbeing Team and this will include Forums.

Travel and other agreed out of pocket expenses are reimbursed to volunteers.

Induction:

· Complete online Dementia course

· Complete online Safeguarding course

· Attend Age UK Camden induction

· Attend training on Dementia.

Pathway to becoming a volunteer there are a number of steps involved, particularly completing the induction and it can take some time.  We support and keep in touch with people during this process and welcome your patience and you keeping in touch during this period. 
· Application Form

· Meeting with Wellbeing staff member

· References 

· DBS check 

· Induction (as laid out above)

If you are not sure, don’t worry, we will discuss the options further with you to help you decide. 

You can find out more about the Wellbeing service and Age UK Camden here:

www.ageukcamden.org.uk 

Thank you. 

