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Digital Inclusion Service – One to One Support Volunteer
Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough. Our aim is to help older people gain confidence using technology, giving them a safety net if they have any issues. 
One to One Support Sessions
Age UK Camden hosts One to One Support Sessions. They are open to older people in the Borough of Camden and City of London and offer them a chance to get tailored support with any tech problems they are experiencing. 
We are looking for volunteers to offer support and guidance, encouraging people to build their confidence and knowledge in accessing their device. If you use technology on a regular basis for work, study, and daily life, you are likely to have the skills needed for this role. 

Volunteer tasks may include

· Helping to solve a technology issue on their device.
· Teaching a client how to use a particular feature, app or software relating to their device. 
· To ensure the space and equipment is set up for the session. 
· Helping a client set up a new device. 
Personal qualities most suited to the role
· An interest and understanding of the needs of older people.
· An interest in supporting older people to achieve their learning goals.
· Reliable and good timekeeper
· Patience and Sensitivity 
· Being able to explain technology in engaging and simplistic language
Tech Skills requirement
· Navigating smartphones (iPhone, Android etc), tablets and laptops etc. 
· Understanding of changing accessibility settings on a device (e.g. enhancing the font size)
· Understanding of emailing and the various layouts of different providers including signing up, attaching pictures etc
· Ability to download apps on a variety of devices and explain how to use the apps in a simple manner eg Uber, Zoom, YouTube, Tesco etc. 
· Ability to find solutions to a variety of technological problems
Time Commitment 
· One session per week from one of our sites (Fitzrovia, Kentish Town, Barbican).
· Sessions are held on a Tuesday and Wednesday.
· Willing and able to travel to various locations across the borough of Camden and City of London if required.
Recruitment Procedure
1. Complete the Application Form

2. Informal Interview with the Coordinator

3. Shadow a One-to-One Support Session 

4. References and DBS Check

5. Attend Volunteer Induction Session with Age UK Camden’s Volunteers Manager
6. Opportunity to do Volunteer Trainings eg Safeguarding, Data Protection etc

Ongoing Support
· Supervision with the Digital Inclusion Coordinator
· Reclaiming Travel and other expenses
· Any other training relevant to the role 

