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Role Title: Outreach Community Facilitator 
Introduction 
The Age UK Camden, Outreach Service, is part of the ‘Ageing Better in Camden’
Lottery Funded programme which aims to empower and support older people in
Camden to make the most of later life. The Outreach Service proactively meets
and engages with older people out in the community, providing low level support and 
encouragement to access activities and to connect with peers. In addition to street 
outreach, the service also engages with older people in residential settings including 
sheltered housing. In addition to signposting people on to local activities at 
community centres, the Outreach Service hosts pop up events and supports 
small groups of people to socialise or enjoy activities where they live.  For example 
supporting a group of older people in a housing estate to meet for a weekly coffee 
morning or residents of a sheltered housing scheme to access a seated exercise

activity in their residents lounge. 
Role Outline:
The role of the community facilitator is to assist the Outreach Service to bring people together by providing ongoing practical support to enable small groups of older people to meet and enjoy social contact or to share an interest or activity by:

· Hosting and creating a welcoming environment for small groups of older people brought together by the outreach team, to continue to enjoy social contact or share an interest or activity with peers. 

· To use effective facilitation and listening skills to enable older people meeting together to feel comfortable, build relationships and feel included.
· To contact older people who may be attending the group by telephone or on the day door knock, to affirm attendance, provide reassurance and encouragement to attend.  
· To support the group to meet by setting up the room/providing refreshments (making tea and coffee) for the activity and tidying away. 

· To help the group/individuals to identify how/if they would like to meet again and provide support via the outreach team to arrange. 

· To feedback back to the outreach team the outcome of group meetings and any follow up required with individual group participants/the needs of the group.  
Personal qualities most suited to the role  
· Good communication skills, enjoy conversation and helping people to form
·  social connections.

·  A proactive approach to creating positive group dynamics.
· Confidence to encourage people to participate

· Good organisational skills and ability to plan ahead to ensure the room and any refreshments are set up ready for the group/activity.   

· Consistency and reliability

· Understanding of Confidentiality

· Empathy and sensitivity
· Requirement to undertake induction training and follow guidelines and policies of Age UK Camden

Time Commitment

· The majority of activities may be weekdays and during the day
· 2-4 hours a week/fortnight

Induction: 
· Attending Age UK Camden Induction for new volunteers
· Role specific training and co-facilitation/support of groups with the outreach team. 

Pathway to becoming a volunteer

.

· Application Form
· Informal meeting 






· References
· Disclosure & Barring Check** (only if necessary)

· Attending Induction

Volunteers will need to complete all induction and training before a final decision regarding their suitability for volunteering is made
