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Health & Positive Living Hub Volunteer

Bringing support, stimulation, and fun to Older People
Introduction 
Age UK Camden is an independent voluntary organisation working to enhance the quality of life for older people living in the borough.  

Our clients are the focus of our services, some are potentially vulnerable, and some who are living with dementia. 

Henderson Court Health & Positive Living Hub is in Hampstead 

and 

Great Croft Health & Positive Living Hub is located near Kings Cross
The centres are open Monday – Friday and offers daily activities, emotional support, conversation, nutritious hot meals, and a sense of community.  
In this role you will:
Be linked with one of the Hubs and you will spend time with the older people who attend the hub helping them to get the most out of their day and supporting them to engage with the activities they choose. 
You’ll support the staff in providing a safe and enjoyable experience. 

You may:

· Help or lead quizzes and other activities 

· Engage and spend time in conversation/ reading/ social interaction with members.
· Help with serving and clearing lunch and tea.

· Meet and greet people coming to the centre

· Other tasks identified by the managers 
We’re looking for volunteers who:
· Enjoy being and have empathy with older people.

· Enjoy talking to people and hearing their stories
· Like to keep busy and take part in a variety activities and tasks
· Enjoy being part of a team

· Have a sense of humour 

· Are reliable and trustworthy

· Understand the importance of confidentiality
· Will respect the boundaries of the role

· Let us know what languages you speak – as this may be useful.

Time commitment

· The hubs are open Monday to Friday

· The key times we need people are between 10 -12 or 1-3pm.  
· The day and time will be agreed between you and the centre manager based on your availability and the centre’s timetable
We’ll give you:
· Volunteers will be supported in their role by: Centre deputy manager 
· Travel and other agreed out of pocket expenses are reimbursed to volunteers
If you are interested, we will ask you to complete the following:

· Application Form (which includes providing details of referees)

· Disclosure & Barring Check 

· Attending Induction
· Complete short online courses in Safeguarding, Data Security and Fire Awareness
Volunteers will need to complete all induction and training before a final decision regarding their suitability for volunteering is made.
