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Dementia Wellbeing Volunteer
Supporting older people living with memory loss and dementia
The Dementia Wellbeing Service provides practical and emotional support ​to help older people live independently and safely at home for as long as possible, stay socially engaged and carry on doing what they love. The service supports Camden residents over the age of 55 in the early or moderate stages of dementia.

The coordinator works with the client, their family, or carers to produce a personalised wellbeing plan.  

Volunteers help the coordinators deliver this plan and support clients effectively.

Staff and volunteers for this service are located at our Henderson Court Hub in Hampstead.

Some examples of tasks:

The location of this role will vary from being office based to in the community visiting clients depending on the task at hand. 

· Calling clients on the waiting list, checking in on them and picking up on any issues or concerns to be passed on to the coordinators.
· Updating client records with information and notes provided by the coordinators.
· Researching and collating information for a client (s) at the request of the coordinators.
· Sending out information / letters etc to clients on behalf of the coordinators
· Distributing posters and information about the service to local centres and venues accessed by older people.
· Visiting clients to assist them to fulfil tasks identified and agreed by the coordinator. (e.g., help putting a filing system in place, accompanying client to an activity)
We are looking for people who:

· Have the intention of volunteering for at least a year. 
· Are willing and flexible to volunteer both in the office and in the community as necessary (the service covers all of Camden borough)
· Have good verbal and written skills in English 
· Consistent and reliable.

· Confident to encourage and engage people over the phone and in person.

· Focused and a sense of purpose.

· Understanding of Confidentiality

· Understanding of and empathy with the needs of older people particularly those living with dementia and memory loss. 

· Patience and Sensitivity

· Confidence to deal with emergencies

· Are willing to volunteer within our policies designed to keep older people safe

· Will respect the boundaries of the role

Volunteering Hours:

· Volunteers who are able to commit to 2 -3 hours weekly on a Thursday or Friday, between 9 -5pm.

Training and Induction for the role is provided and includes: (this is mandatory)

· Online Dementia Awareness course 

· Age UK Camden organisational induction 

· Induction to Dementia Wellbeing Service 

· Online Safeguarding Adults

· Online Data Security Awareness 

We will give you:

· Ongoing support including regular support by staff of the Wellbeing service

· Reimbursement of agreed expenses 

· Access to Volunteer Forum events 

If you are interested, we will ask you to: 

· Complete an application form

· Meet with the Wellbeing Coordinator

· Provide details of two Referees

· Complete an Enhanced DBS check (we arrange this with you)

· Induction and training (as laid out above)

We understand that completing the various steps takes time and we support and keep in touch with you through the process. 

As this role brings our volunteers into regular contact with vulnerable older people, we make sure that all volunteers understand their role and have completed our recruitment procedures to both our and their satisfaction. 

Thank you
You can find out more about the Wellbeing service and Age UK Camden here:

www.ageukcamden.org.uk 

