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Befriending with our Good Neighbour Schemes
Combating isolation and loneliness in NW3 and Primrose Hill
Age UK Camden - as an independent voluntary organisation working to enhance the quality of life for older people in Camden:
· We ensure older people are the focus of our services 

· We understand that some older people are potentially vulnerable and have high support needs

· We promote inclusive volunteering

· We make decisions about volunteering based on the needs and interests of our older people

· We train and support all volunteers to do their role

Our Good Neighbour Schemes are for older people who live in the NW3 and Primrose Hill area of Camden. The scheme is for people who are 60+ (many are 80+), are isolated and may be housebound and living with age related health issues
Good Neighbour Scheme volunteers

Volunteers are matched with an older person who have been identified as socially isolated and would like a befriender to provide social contact and company by visiting them in their homes. We take care to match volunteers with older people so that common interests can form the basis of a strong befriending relationship.
In this role you will: 

· Make a regular weekly visit of 1 – 1.5 hours, at a time suitable to the older person - daytime/early evening/weekends 

· Spend time chatting with the older person, talking with them about their current and past life experiences
· Provide company to alleviate isolation

· Assist and support them with activities and hobbies 
· Provide regular feedback on your visits to the scheme coordinator 
· Respond to communications from the scheme coordinator and volunteer manager.  
· Direct any emerging problems or concerns to the scheme coordinator.
We’re looking for people who:
· Enjoy conversation
· Enjoy hearing about other people’s lives, their interests and life history

· Understand and have empathy with the needs of older people 

· Display patience and sensitivity 
· Understand the importance of confidentiality

· Have good verbal and written skills in English
· Are confident to deal with emergencies
We’ll ask you to:

· Give 1 - 1.5 hours a week to the older person you are befriending
· Make this weekly commitment with consistency and reliability 
· Attend at least one of our Befriending Volunteers’ Forum each year
We’ll give you:

· An invite to our volunteer induction to learn about Age UK Camden 

· An introduction to the Good Neighbours Scheme from the scheme co-ordinator 
· Training and support to do your role

· Regular feedback meetings with an identified member of staff 
· The opportunity to meet other volunteers

· Expenses that cover your out of pocket costs whilst volunteering with us, e.g. travel costs.

If you are interested, we’ll ask you to

· Complete our volunteer application form

· Meet us for a chat about the role and what you will bring to it

· Supply us with two referees

· Complete a Disclosure & Barring check (sometimes called a police check)

· Attend both our induction training sessions

As this role brings our volunteers into regular contact with vulnerable older people we make sure that the all volunteers understand their role and have completed our recruitment procedures to both our and their satisfaction. 

If you would like an application pack please email: volunteering@ageukcamden.org.uk 

You can find out more about Age UK Camden here:www.ageukcamden.org.uk 

Thank you

