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Health & Positive Living Hub Volunteer
Bringing support, stimulation and fun to Older People
Age UK Camden - as an independent voluntary organisation working to enhance the quality of life for older people in Camden:
· We ensure older people are the focus of our services 

· We understand that some older people are potentially vulnerable and have high support needs

· We promote inclusive volunteering

· We make decisions about volunteering based on the needs and interests of our older people

· We train and support all volunteers to do their role

Our Health & Positive Living Hubs

We have two hubs, Hampstead and Kings Cross.
Open 5 days a week, the hubs offer daily activities, emotional support, nutritious hot meals and a sense of community. These centres are busy and vibrant places where the older people are the focus of our attention and efforts.
Health & Positive Living Hub Volunteer
In this role you will provide essential assistance and support to the staff in a variety of ways. 
You’ll spend time with older people helping them to get the most out of their day and supporting them to engage with the activities they choose. This is a busy and varied role.
You may:
· Help with or lead activities, e.g. Crafts / Games/ Art/ Music/ Reading

· Engage and spend time with the older people in conversation/ reading

· Help with serving and clearing lunch and tea.

· Support the staff to deliver a safe and enjoyable experience

We love to hear from volunteers who have their own hobbies and skills that might become activities. 

We’re looking for volunteers who:
· Enjoy being and have empathy with older people.

· Enjoy talking to people and hearing their stories
· Like to keep busy and take part in a variety activities and tasks
· Enjoy being part of a team

· Have a sense of humour 

· Are reliable and trustworthy
· Are willing to adhere to the boundaries and procedures of the organisation
If you speak one of Camden’s many community languages this can be particularly helpful. 
When can you volunteer?
· The hubs are open Monday to Friday

· We’d love you to be able to volunteer for as long as possible (at least three hours) between 10.00 and 3.00pm when most of the centre’s activities take place
· Lunchtimes are particularly busy times and we always appreciate help for them

· The day and time will be agreed between you and the centre manager based on your availability and the centre’s timetable

We’ll give you:

· An invite to our volunteer induction to learn about Age UK Camden 

· An introduction chat to the Hub from a member of the team

· Support to do your role

· Regular feedback meetings with an identified member of staff 
· The opportunity to meet other volunteers

· Expenses that cover your out of pocket costs whilst volunteering with us, e.g. travel costs, event entry costs.

If you are interested we’ll ask you to

· Complete our volunteer application form

· Meet us for a chat about the role and what you will bring to it

· Supply us with two referees

· Complete a Disclosure & Barring check (sometimes called a police check)

· Attend both our induction training sessions

As this role brings our volunteers into regular contact with vulnerable older people we make sure that the all volunteers understand their role and have completed our recruitment procedures to both our and their satisfaction. 

You can find out more about Age UK Camden here:

www.ageukcamden.org.uk 

