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Telefriends Volunteer

Combating isolation and loneliness in Camden, over the phone
Many older people in Camden experience social isolation and loneliness.  Our Telefriends volunteers offer older people companionship and company over the phone.
In this role you will: 

· Make a regular weekly telephone call of up to half an hour to an older person with whom you have been matched

· Provide conversation and company
· Spend time chatting with the older person, talking with them about their current and past life experiences
· Provide feedback on your conversations to our coordinator as required
· Make our coordinator aware of any emerging issues or concerns that the older person has agreed to be shared with us.
We’re looking for people who:
· Enjoy conversation and are comfortable on the phone

· Enjoy hearing about other people’s lives, their interests and life history

· Understand and have empathy with the needs of older people 

· Display patience and sensitivity 
· Understand the importance of confidentiality

· Have good verbal and written skills in English
· Are willing to volunteer within our policies designed to keep older people safe

· Will respect the boundaries of the role

We’ll ask you to:
· Agree to call the older person at a time agreed with them and us. Our volunteers call at times between 10.00 – 18.00, Monday-Sunday
· Put aside that time to make the call free from distractions
· Make this weekly commitment with consistency and reliability 
We’ll give you:

· Training and support to do your role

· Feedback from an identified member of staff 
· Expenses that cover your out of pocket costs whilst volunteering with us, e.g. call costs.

If you are interested, we’ll ask you to

· Complete our volunteer application form

· Supply details of two referees
· Complete a basic level Disclosure & Barring check (sometimes called a police check)

· Attend our volunteer induction session and our Telefriends training session (both currently offered remotely)
As this role brings our volunteers into regular contact with vulnerable older people we make sure that the all volunteers understand their role and have completed our recruitment procedures to both our and their satisfaction. Thank you
