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Here to help

We are a local independent charity whose aim is to improve
later life for people in our community, some of whom may be
isolated or vulnerable. We achieve this by providing tailored
services to meet the needs of older people. This leaflet
provides an overview of how we can help, how you can get in
touch and where you can find out more about our work.
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Below is a summary of our services for Iocal older people.
Further details of the services available are set out overleaf

¢ Information & Advice o Telephone Befriending
e Help at Home o Dementia Support
e Scams Awareness/Aftercare e Lifestyle Support

For information about any of our services

advice

Call us on 01625 612958 T
Email enquiries@ageukce.org a Age UK

. Information & Advice
Online www.ageukce.org Quality Assured

Age UK Cheshire East is a working name of Age Concern East Cheshire, which is a
registered charity No. 1090161 and a company limited by guarantee. Registered in
England & Wales No. 4309557. Registered Office: New Horizons Centre,
Henderson Street, Macclesfield SK11 6RA



Our key services

Information & Advice

This free service provides support to older people, their
carers and families on a wide range of later life issues. We
can advise on benefits and money, social care, housing
options, and local services and support.

Keep in Touch telephone befriending

regular friendly chat with one of our telephone volunteers.
You'll receive a weekly telephone call at a time that suits
I- you, to chat about anything you like!

We link older people who may not get the opportunity for a
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Help at Home

® Our home helps deal with a wide range of household
tasks, maintaining your independence and keeping you
living at home for longer. You choose the tasks we do.
There is a charge for this service.

Support for people living with dementia

Our Dementia Day Club (charge applies) operates in
Macclesfield every Monday to Wednesday. Our virtual New
Horizons Club circulates activity packs for carers and
offers online Zoom sessions for those cared for.
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Scams Awareness & Aftercare

We help prevent older people falling victim to a wide range
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1 @ of scams and doorstep crime. As well as our monthly
#j bulletins about current scams, we work with older victims
of scammers, to help them get back on their feet.

We also have a number of other services, such as counselling,
as well as hosting ad-hoc events. Get in touch or go online to
find out more.

Would you like to help local older people by volunteering?
If so, why not get in touch? We have several roles with flexible
time commitment required. We'd love to hear from you!




