Independent Living Services

Care Sourcing Platinum Package
Cost of Service £1 49w

Experts in sourcing care for you
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We are experts in sourcing care for
you. Let our team take the stress

away from this process, following an
in-depth discussion to establish your

exact needs and wants. We have
exclusive access to the whole of the

How it works

(O 1 WE WILL CONTACT EACH AGENCY

If you feel less confident in contacting agencies
yourself then our care sourcing platinum is the
choice for you. We offer the same excellent
experience you will receive with our GOLD option
which includes contacting each agency to
determine if they have capacity to support based on
your needs.

Be assured, we will never share your details
without your consent so all our enquiry emails
are sent with your unique reference number and
will include only your postcode and gender as
well as a summary of your requirements.

()2 SIMPLE AGENCY COLLATION

Agencies with capacity to support based on your
requirements will be collated for you in a simple
way to include details of the agency, a link to the
Care Quality Commission (CQC) report, costs of their
service and an estimation of the weekly cost of care
based on the support you require.
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(O3 DEDICATED SUPPORT

In addition to our GOLD service, our PLATINUM
service provides a dedicated support from our
team throughout the process to ensure that care
is secured and in place for you. Once you have
decided your preference of provider, we will
contact your agency of choice to allow them to
arrange an assessment of your needs in your
own home.

You will receive a copy of this information within
3 working days of our initial discussion, longer if
being posted.

04 NEXT STEPS

They will contact you within 3 days and arrange to
meet with you to discuss your needs and their service
more. If following the assessment, you are happy to
proceed we will obtain a start date of care and you will
have the reassurance that care will commence on this
date. To ensure your full satisfaction with the service
we will schedule a review to take place after 6 weeks of
care commencing to check that you are happy with the
support and see if any further assistance is needed



Benefits i

You get low cost and high-quality service that can take the strain of sourcing care
whilst retaining the ability to choose what is right for you

You will have a dedicated support from enquiry to care commencing giving you
peace of mind and a friendly, professional support throughout

You do not need to spend time contacting agencies to arrange assessments, we
will do all of this for you and ensure that a start of care is secured

We will schedule a 6-week review to ensure the arrangements are working for you
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You can choose the right provider for you and you or your loved one can remain at
home and independent for longer*

*If you are enquiring about another person we will need their consent to source care for them*



N
Next Steps g,@

Ready to take the first step? We’re here to support you.

Let’s make it happen - start today! To refer for this service
please see our contact details below.

www.ageukcheshire.org.uk
to complete our referral form
e Call the team on 01606 305004

Brokerwest@ageukcheshire.org.uk
quoting Care Sourcing Platinum

Registered charity number: 1091608
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https://www.ageuk.org.uk/cheshire/our-services/independent-living-service-09b47410-5341-ec11-a3ee-00155d58a8db/
https://www.ageuk.org.uk/cheshire/our-services/independent-living-service-09b47410-5341-ec11-a3ee-00155d58a8db/

