
Transport Access People (TAP) are a subsidiary of Age UK

Cornwall and The Isles of Scilly. We provide a Community

Transport service throughout Cornwall & Devon. We have a fleet

of Accessible Electric Vehicles, Minibuses, and 110 Volunteer

Car drivers. We have been successfully operating since 2002.

“Your volunteer driver

is superb! Three times

per week he takes me

to Bodmin Renal -

talking to me and

making sure I arrive

home safely - please

thank him for always

being there”

41 ,696  ESSENT IAL

HEALTH  TR IPS

98% COMPLET ION

RATE

In  2021,  we provided over

3,500 social  & dial -a-r ide

journeys,  received 17,036

bookings for  our  paid- for

services and helped people

get to 41,696 essent ial  heal th

appointments .

2021 was one of  the most

chal lenging years for  TAP.

However,  we st i l l  had a 98%

complet ion rate for  al l

supported t ravel  bookings.

Our T ransport  Helpl ine

received 35,634 phone cal ls .

Cal l  TAP  today  on  01872  223388   

 www.ageuk .o rg .uk/cornwal l

TAP (Transport Access

People) arrange door-to-door

transport for people who

have difficulty accessing

other forms of transport in

Cornwall and South Devon.

We specialise in non-

emergency healthcare

journeys, such as; Renal,

Cardio, Vaccinations,

Ophthalmology, GP

appointments and more.
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TRANSPORT ACCESS 

PEOPLE - TAP

We provide several  dial -a-

r ide & minibus services

throughout Cornwal l  -  we

also have a t ransport

service on the Is les of  Sci l ly ,

cal led the Buzza Bus.  

In 2021,  the Buzza Bus

helped 200 people complete

over 5,376 journeys.  We also

welcomed 827 bookings for

our  dial -a-r ide services
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https://www.google.com/search?rlz=1C1CHBF_en-GBGB900GB900&sxsrf=AOaemvIiI9IO_U6HNXn0cDa6J2JPXokRqA:1642060321665&q=ophthalmology&spell=1&sa=X&ved=2ahUKEwj90a-xn671AhXHEcAKHdrhAdgQkeECKAB6BAgMEDI

