
‘While I don’t know what the  
future will bring, I’m glad I’ve  
done what I can to plan for it.’

Josephine, 80, made plans for 
the future when she noticed her 
health deteriorating.

‘I was diagnosed with a lung 
condition several years ago. I’ve 
been looking after myself well 
enough at home, taking my 
medication, doing a bit of exercise 
and eating well, but I’m starting 
to notice there are some things I 
can’t do as well as I used to.

‘I had a couple of bad flare-ups 
recently and they’ve really taken 
it out of me, so I went back to 
see my GP. He explained that my 
symptoms would gradually get 
worse. I knew that deep down 
but I needed to hear it to start 
thinking about the future.

‘I already had a will but I set up 
a power of attorney so my close 
friend can make decisions about 
how I’m treated in the future.  
We had to sit down and have  
a conversation about things like 
whether I’d want to go on life 
support and where I’d like to be 
looked after. It was hard for both 
of us and there were tears, but in 
the end it was reassuring for us 
both. I did a power of attorney 
for my money too. It takes the 
pressure off my friend and means 
I can focus on getting on with my 
life, knowing she’ll do what’s right 
for me.

‘While I don’t know what the 
future will bring, I’m glad I’ve  
done what I can to plan for it.’

My  
storyAge UK Cornwall & Isles of Scilly
Thank you to South West Water

South West Water continues to offer support 
for our Information & Advice service...

Age UK Cornwall & the Isles of Scilly are happy to announce that 
South West Water have kindly offered to support us again this 
year, as one of their adopted charities in the South West. 
South West Water have donated a further £5,625.00 to support 
the ongoing work of our information and advice service. 

Lee Davies, Marketing & Communications Advisor of Age UK Cornwall & The Isles of Scilly, “This 
is the 5th year that South West Water has given us this wonderful donation.  We want to offer our 
thanks to South West Water and their staff, who continue to support our charity year on year. 

“This fantastic donation will go directly towards supporting our Information & Advice Service and 
our amazing network of volunteers. This amount is invaluable as we continue to help individuals 
throughout Cornwall. Last year this vital service supported people to claim benefits totalling an 
incredible £1,695,158. With help from partners, such as South West Water, we hope to better this 
total again this year!” 

Our Information & Advice Service can often mean the difference between heating or no heating 
and eating or not eating. This gateway service can also reduce social isolation and the escalating 
dependency on statutory services. To continue offering this free service, which is mostly supported 
by volunteers giving their time, skills and experience, we need support from donors 
throughout Cornwall.

‘Just £20 will help an individual gain, on average, over 
£2,000 in benefits. What’s stopping you from donating!’

Please visit these links below to donate
www.ageuk.org.uk/cornwall/get-involved/donate/
www.facebook.com/AgeUKCornwall/

Helpline: 01872 266383        /AgeUKCornwall         @ageukcornwall


