ANNSMelar ACCESS
PEOPLE - TAP

TAP (Transport Access ITHETOTAL
People) arrange aoor-io-aoor 7 NUMU i OIF

transport for people who JOURINEYS
have difficulty accessing SONALANED
ofher forms of Iransport in 4 000 + PEOPLE
Cornwall and south Devon b ) SUPPORIED
We specialise in hon-
emergency hedithcare
journeys, such as; Rendal,
Cardio, vaccinarions,

“Your volunteer driver
is superb! Three times " II
per week he fakes me
fo Bodmin Renal -
falking fo me and
making sure | arrive
home safely - please
thank him for always

being there

lransport-Access People (IAP) are asubsididary of Age UK
Cornwall and Ihe Isles of Scilly. We provide a Community.
J|r@ms¢9;@m service mnnrw@ln%m Cornwall & Devon. We have d fleert

Car drivers. \WWe have been u.u,waUllf\/ operdiing since 2002

0 M

o
41,696 ESSENTIAL 98% COMPLETION
In 2021, we provided over 2021 was one of the most
J,000'socidl & dial-da-riae chdadllenging yedars tor AP
journeys, received 17,0560 However, we silllhad a %67
pookings forour paia-for completion rate for all
services and nelped people supported fravel bookings
@eij 10 41,6960 essentidl headlth our Iransporit Helpline
dppolinitments received 395,634 phone calls
H E L P | N G T H E We provide several dial-a-

COMMUNITY ride & minibus services

fthroughoutCornwall’-=we
dlso have a fransport
service on the lsles of Scilly,
cdlledithe Buzza Bus

In"2021, the Buzza Bus

l r ‘ ' helped 200 people compleie
over 5,376 journeys. We also

welcomed 827 bookings for
our daial-a-riae services

Call TAP today on 01872 223388
www.ageuk.org.uk/cornwall



