
 

 



 

Volunteer Sue at  
Aclet Close 

Nursery 
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Complete our 

online survey at 
https://tally.so/

r/3xYoOJ 

https://tally.so/r/3xYoOJ
https://tally.so/r/3xYoOJ
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It’s a friendship 

You can listen 

to other 

people’s views 
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Vulnerable customers and 
Telecare users 

If you believe you or one of 
your relatives is a vulnerable 
customer or depends on a 

landline, you should notify your 
telephone provider who can 

offer additional support.  
You should also contact your 

Telecare provider ahead of any 
change to your telephone 

service as it may affect your 
equipment. Durham County 

Council Care Connect 
customers can find more 

information at https://
www.durham.gov.uk/

article/30813/The-BT-Digital-
Upgrade-and-Care-Connect  or 

by calling 03000 262 195 

BT are hosting a series of Digital Voice events in towns 
across the county in June. Their team will be on hand to 
offer support to their customers on the change to digital 

landline services. To find out more visit www.bt.com/
broadband/digital-voice/events or call 0330 1234 150 

https://www.gov.uk/guidance/uk-transition-from-analogue-to-digital-landlines
https://www.gov.uk/guidance/uk-transition-from-analogue-to-digital-landlines
https://www.durham.gov.uk/article/30813/The-BT-Digital-Upgrade-and-Care-Connect
https://www.durham.gov.uk/article/30813/The-BT-Digital-Upgrade-and-Care-Connect
https://www.durham.gov.uk/article/30813/The-BT-Digital-Upgrade-and-Care-Connect
https://www.durham.gov.uk/article/30813/The-BT-Digital-Upgrade-and-Care-Connect
http://www.bt.com/broadband/digital-voice/events
http://www.bt.com/broadband/digital-voice/events
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https://stopthinkfraud.campaign.gov.uk/how-to-spot-fraud/recognise-the-tactics/
https://stopthinkfraud.campaign.gov.uk/how-to-spot-fraud/recognise-the-tactics/


 





 

 

 £3.00 per 
session from  

6 May  
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