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Age UK County Durham  0191 386 3856 

Durham County Council 0300 026 0000 

Action Fraud (to report scams) 0300 123 2040 

Victim Care and Advice Service 
(victim support FREEPHONE) 0303 040 1099 

Citizens Advice Consumer Helpline 0345 404 0506 

Police (report attempted scam) 101   

First Contact / Social Care Direct 0300 026 7979 

Telephone Preference Service 0345 070 0707 

Mail Preference Service www.mpsonline.org.uk 

Trusted Person  
(add your personal contact number)  

 

Free telephone befriending services: 

Silver Talk 0800 093 0092 

Age UK Call In Time 0800 434 6105 

 



 


