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Crisis & Resilience Fund Guidelines

The Crisis & Resilience Fund is a national grant funded by the UK Government. It supports low-income households who encounter a financial shock. It also funds activities that help people and communities become more financially resilient.

For those on low incomes who encounter a financial shock, the CRF will provide a safety net. This means quick, accessible support, regardless of the underlying cause or nature of their need.

The CRF will offer support to low-income households to:
· Individuals who have experienced financial shock. A financial shock is sudden, unexpected expense or drop in income, that can place pressure on their budget and wellbeing, or
· Prevent individuals from entering crisis. Providing timely support so that people can manage pressures, maintain control and avoid being pushed into crisis or prevent crisis from escalating. 

Eligibility Criteria
To be eligible for a grant you will need to meet the following criteria;

· Be aged 50+
· Be a resident of County Durham
· Have savings of no more than £2500

What support is available
There is no prescriptive list which provides a comprehensive definition of the type of crisis that cause financial shock. It is at the discretion of Age UK County Durham to determine whether an individual’s situation constitutes a crisis, but it may include:

· Disasters – these will normally be unforeseen and result in significant damage
· Accident, health emergency or mental health crisis, leading to unplanned spending or incurring increased expenses
· Domestic abuse and leaving an abusive relationship and need immediate help
· Breakage of an essential item, for example a boiler, medical equipment or white goods
· Where money has been lost or stolen and living expenses are required
· A short-term gap in regular income
The above list is not exhaustive, applications for other areas of support will be considered.

There is no prescriptive list specifying eligible expenditure for crisis payments; it is at the discretion of Age UK County Durham to determine appropriate support by taking a person centred, needs based approach. However, it may include awarding a Crisis Payment to support:

· Food
· Energy for any form of fuel that is used for the purpose of domestic heating, cooking or lighting, including oil or portable gas cylinders
· Essential furniture and appliances such as beds and bedding, washing machines, window coverings, white goods etc
· Essential transport-related costs such as repairing a car or paying for fuel
· Digital and connectivity essentials such as broadband or phone bills

Award amount
The amount of award is discretionary based on individual circumstances and can be made by cash, vouchers, prepayment card or direct purchase of goods.

Additional help
As part of the application process, we will complete an income maximisation check to ensure you are receiving everything you are entitled to. 

You may be offered support from our Financial Advocates to identify underlying issues that contribute to or exacerbate financial vulnerability or be referred to other Age UK County Durham support services, or specialist agencies. 

When receiving financial support from the CRF you will be asked to register for a financial resilience workshop.

How to apply
Contact the Information & Advice Team on 0191 374 6367 to discuss your needs. 

As part of the application process, we will require some supporting evidence such as ID documents, benefit letters, bank statements, receipts or evidence of expenditure.
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