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Volunteer Role Description

Role Title: Befriending Volunteer
Accountable to: Befriending Team Leader and Befriending Administration Team
     
Role Purpose: 
· This rewarding role is to offer meaningful companionship to an older person feeling lonely or socially isolated. This could be through a friendly conversation or a shared activity, such as playing scrabble or watching a film.

· You can choose to offer befriending support either through face‑to‑face visits in a person’s home or through regular telephone calls.

· Home visit befrienders will also have the option to support an older person work towards a goal. The goal will be aimed at improving their wellbeing or confidence, for example, learning how to use a smartphone, revisiting an old hobby or reconnecting with a local group or activity. 

Responsibilities and Commitments
· Commit to a minimum of six months of regular befriending support. The specific time commitment will vary depending on the individual’s needs, but as a minimum, we ask volunteers to offer, either:
· Telephone befriending: a weekly call lasting 15 to 30 minutes.
· Home visit befriending: a weekly or fortnightly visit lasting 45 to 60 minutes. 
· Complete any training requirements, which will include some short online courses and an induction session (via telephone or online).
· Adhere to Age UK Coventry and Warwickshire’s policies and procedures, including confidentiality and adult safeguarding.
· Report any concerns promptly to the Befriending team.

Person Specification
This role is suited to someone who has a positive outlook and is open to meeting new people. You will be:
· Friendly, patient and empathetic, with strong listening skills.
· Dependable and able to commit regularly.
· Able to communicate clearly and effectively.
· Comfortable using a mobile app (you will use this to select a client to befriend and record your regular contact with them).
· Understanding of the challenges affecting older people.
· Non-judgemental and sensitive to others’ experiences and emotions.

Additional Information
· You will receive full training and ongoing support.
· Full flexibility with the day and time you befriend.
· You will be required to undergo a DBS check.
· Mileage/travel costs will be reimbursed.

Benefits – What This Role Offers You
· Make a real difference to the lives of older people in Coventry and Warwickshire.
· Build meaningful connections within your community.
· Become part of a friendly and supportive team.
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