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Our Memory Support project, 
piloted over the past year, helps 
people with memory loss (whether 
or not they have a diagnosis) and 
assists their carers to cope with 
their caring role.  One-to-one 
support is given by telephone 
calls and home visits, and 
guidance given on how best to 
live with memory loss and enjoy a 
contented, healthy life.  
Thanks to a grant from the 
Rothschild Foundation we are 
delighted to be able to continue 
this service for the coming year.
We help clients identify their 
individual needs, whilst 
coaching them on maintaining 
communication and relationships, 
promoting independence and 
nurturing their confi dence.   
We assist carers in understanding 
the practical and psychological 
impact memory loss and 
dementia can have.  We offer 
emotional support, giving 
opportunities for clients and 
carers to talk freely about how 
they are coping and helping them 
come to terms with memory loss 

and dementia.  We check carers 
are receiving the services they 
need and signpost them to other 
appropriate sources of support.  
Suggestions for adaptations, 
equipment and creating the right 
environment are given.  
Living with memory loss is 
challenging, not just for the 
person with memory loss, but for 
their carers, family and friends.  
Everyone experiences memory 
loss and dementia in his or her 
own way.  The Memory Support 
project is here to support you 
throughout the process.
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rothSchiLD FoUnDAtion 
grAnt FUnDS oUr MeMory 
SUPPort ProJect

(above) Rose Butler, a client at our 
COGs Club, at the tiller of a narrow 
boat, with volunteer Roger Puddifoot, 
on our Carers Week outing.

(below) Carers enjoying an afternoon 
on the canal during Carers Week.



During Carers Week each June 
the organising charities hold an 
event at the House of Commons 
to lobby MPs about carers’ 
experiences.  With the General 
Election in early June the event 
was moved back a couple of 
weeks.   Age UK National asked if 
one of our Dacorum carers would 
represent all older carers at the 
event.  Raheela Fitches took on 
that mantle for us and hastened off 
to Westminster.  Here’s her report:
“On arrival at Portcullis House 
I met the other charities’ 
representatives and we shared 
information and opinions on 
the caring role within Britain’s 
communities.
It became clear how the caring 
role impacts on our lives, the 
stress and strains it involves and 
how little support is provided 
for carers. There is very little 
financial support with carers 

having to live in poverty, give up 
their careers and suffer ill health, 
and only getting respite by hiring 
careworkers from agencies which 
proves a very expensive business. 
One carer quoted that she was 
paying £25 an hour for someone 
to come in to care for her mother 
who has dementia.
These problems were highlighted 
to the MPs who attended the 
event.  Although they were all 
very sympathetic and empathised 
they at present could not provide 
any solutions to the caring roles 
provided in the community and by 
family members. They indicated 
that they would highlight the 
plight of carers to Parliament and 
hopefully bring in new legislation 
to address the lack of funding  
and to govern some of the  
deep-rooted assumptions made 
by the services currently running 
social care.  

The discrepancies of Care Home 
fees and the lack of good quality 
careworkers in these homes was 
the subject raised by almost all 
members present.  We felt that if 
there was a decent salary scale 
it would attract good calibre 
people. 
The event ended at midday as the 
MPs were summoned to Prime 
Minister’s Question Time.  There 
was a general consensus that the 
MPs had taken note of our main 
concerns and the way caring 
impacted on carers and their 
mental and physical health.”

Active Living...
Our Active Living club clients have had a busy 
year so far with their weekly sessions, regular 
entertainment and trips to Dunstable Downs, 
Clacton and Runnymede where we cruised on 
the Thames.  Client numbers are steady but 
there are a few vacant places at our some of our 
Hemel Hempstead groups. Why not join us?  
The daily cost is £16 which includes transport, 
lunch and refreshments (£11 without transport).  
Phone Sarah Lovejoy on 01442 259049 for more 
information or to sign up.
Our monthly tea & chat/tech groups continue 
to be popular with quizzes, entertainers and 

speakers on the regular programme.  We are 
always on the lookout for volunteer drivers and 
help at these events. Please contact the office if 
you may be able to help for a couple of hours a 
month.
Our new monthly Long term conditions 
Support group offers information and support 
for anyone who may want to learn how to 
manage their lives and condition better. We have 
a programme of speakers who offer advice on a 
variety of subjects from exercise, mobility aids and 
equipment to mindfulness and benefits.
The group is held on the third Wednesday of the 
month at Christopher Court, Seaton Road,  
HP3 9LG 10am - 12noon. For more information 
please call Lindsey on 01442 259049. 

carers’ Lobby of Parliament

Farewell to Anne 
and welcome to 
Steve
After eight years as our 
Carers’ Support Manager, 
Anne Harradine has left us to 
take an early retirement and 
spend more time with her 
family, friends and allotments.  
We wish Anne well.  
Our Sycamore and Maple 
Leaf clubs have a new 
minibus driver – welcome to 
Steve Mouatt.

The carers at the Carers Week lobby 
of Parliament.  Raheela Fitches is 3rd 
from right in back row.



in MeMory coLLectionS
If you are organising a collection 
at a funeral or a memorial service, 
please would you consider asking 
friends and relatives of your 
loved one to make a donation 
to Age UK Dacorum ?  Every 
single donation is vital to Age UK 
Dacorum and will be spent locally 
to support older people.

giFtS in WiLLS
Writing a will is an important step 
towards making sure your wishes 
can be respected.  Once you have 
taken care of your family and 
friends, it is also the perfect way 
to ensure that a local charity like 
Age UK Dacorum can continue to 
be there, far into the future.
If you already have a will and you 
want to include a gift to Age UK 
Dacorum, there may not be any 

need to rewrite it.  An amendment 
can be added (called a codicil).
We recommend that you speak 
to a qualified professional such 
as a solicitor when making or 
amending your will.
every single gift is essential 
to Age UK Dacorum and 
means that, local people 
in later life will continue 
have someone to turn to if 
they’re feeling vulnerable, 
lonely and forgotten. it’s the 
reassurance that, when the 
time comes, we will be there 
to help with everyday needs, 
so people can continue to 
live with dignity and respect.
Please note if you want your 
donations and gifts to stay local 
you must state Age UK Dacorum 
as we are not funded by Age UK 
(National).

TRusTees WanTed
Use your skills 
to support a vital 
local charity
Put your business skills 
to good use by joining the 
Trustee Board of Age UK 
Dacorum. Our quarterly 
meetings discuss and frame 
the management, strategy 
and financial health of this 
important local charity. 
We would welcome the 
vision, purpose and skills 
of local people to guide us 
as we provide support to 
Dacorum’s older people 
and their carers. We are 
particularly looking for people 
with HR or marketing skills to 
join our Trustee Board.
For more information please 
contact Sarah Lovejoy on 
01442 259049 or email 
LWMgr@ageukdacorum.
org.uk.

coUnSeLLing
WhAt We cAn oFFer

Getting older can bring new 
issues and challenges that you 
may not have encountered before 
– giving up work, experiencing 
illness, caring for a loved one, 
being bereaved or feeling isolated 
and lonely.
If you think counselling may be 
helpful for you please phone Jo 

Chan on 01442 221008.  She will 
talk through what you can expect 
from us.
Counselling sessions usually take 
place in your home, on a weekly 
basis, at the same time and last 
for 50 minutes.  We can offer short 
term counselling (6 – 12 weeks).  
Our service is free and confidential.

(left to right)  Richard, amanda, Claire, Kathryn and Cristina – our counsellors

hoW yoU cAn SUPPort 
Age UK DAcorUM

Update from our 
handyperson 
Service
The hourly cost for our 
ever-popular Handyperson 
Scheme is £24 per hour.  If 
you would like to book a 
job in with us, please try to 
give us as much notice as 
possible.   We try to get to 
everyone as soon as we can 
but our waiting list is currently 
about four weeks.  To book a 
job in, please contact Linda 
Scott on 01442 259049, 0208 
386 4214 or 07713 358935.

beFore

AFter



n  Festive concert in tring
Monday 11 december at 7.30pm
St Peter’s and St Paul’s Church, 
Church Yard, Tring, HP23 5AE.
with the Rock Chorus and Gospel 
Manna choirs
£5.00 per ticket.
Refreshments will be available for 
a small charge.

n  Festive concert in 
hemel hempstead
Monday 18 december at 7.30pm
Holy Trinity Church, Bedmond 
Road, Leverstock Green, HP3 8LP
With the Kings Langley Community 
Choir and Just a Cappella.
£5.00 per ticket.
Refreshments will be available for 
a small charge.

age uK dacorum Christmas 
cards – go on sale in our groups 
and clubs from september 2017

hidden talents exhibition 
at the Paper trail
Our thanks to star volunteer, Toni Miller, for the success of the 
Hidden Talents exhibition at the Paper Trail museum during June.  
Not only did Toni lead the sessions when the crafts were produced, 
she organised and displayed the crafts at the exhibition. 

Toni Miller, our crafts volunteer and exhibition organiser par excellence!

Age UK Dacorum needs your support
When you make a donation to Age UK Dacorum we guarantee that your money  
goes straight to where it counts – the services that we run – services that make  
a real difference to older people living in Dacorum.
There are various ways to donate to Age UK Dacorum (please tick the Gift Aid box)
credit or Debit card: For secure online donations please go to www.ageuk.org.uk/dacorum
internet banking: Please credit the following account with a one-off donation or a regular monthly 
standing order and send us this form to confirm your donation Account No. 00676128 Sort Code 30-94-08
by text: Text AUKD16£ with the donation amount to 70070 ie AUKD16£10 (texts are free)
cheque: Please send cheques payable to Age UK Dacorum with the form below.

Please treat my donation of £…….. as a Gift aid donation. I confirm I have paid or will pay an amount 
of Income Tax and/or Capital Gains Tax for each tax year (6 April to 5 April) that is at least equal to the 
amount of tax that all the charities or Community Amateur Sports Clubs (CASCs) that I donate to will 
reclaim on my gifts for that tax year. I understand that other taxes such as VAT and Council Tax do not 
qualify. I understand the charity will reclaim 25p of tax on every £1 that I have given.

Donor’S DetAiLS 

Title      First name or initial(s)   Surname      

Home address   Postcode  

    Please tick to confirm your Gift Aid donation.

Signature   Date  

Please complete the form and return it to us with your donation:  
age uK dacorum, Half Moon Yard, High street, Hemel Hempstead, HP1 3ae. Thank you!
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