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Our services
are open

In an ever-changing world, Treetops is here to support you

Wellbeing Services
Physical, emotional and social support for people with a
life-limiting iliness, offered both virtually and in-person.

Hospice at Home

Qualified nurses and health care assistants offer nursing
and emotional support for patients in their own homes.

Therapeutic Services

A range of counselling and emotional support services
for adults, children, young people and families who
are dealing with a life-limiting illness or bereavement.

Compassionate Communities

‘.'/ A befriending service to reduce loneliness and
I’ ' isolation for people with a life-limiting illness.

All services are provided free of charge.

For more information, please get in touch:

®) 0115949 1264

info@treetopshospice.org.uk
www.treetopshospice.org.uk }

TREETOPS

where every day counts

Treetops Hospice Care, Derby Road, Risley, DE72 3SS | Registered Charity Number 519540
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This magazine is produced, free of charge, on behalf
of Age UK Derby & Derbyshire by Lance Print Ltd. All
rights are reserved by the charities and no part of this
publication may be reproduced in whole or in part
without the written permission of the charities. Age UK
Derby & Derbyshire will accept no responsibility for,
or necessarily agree with, any claims made or views
expressed in this publication, nor does the mention
of any product, service or advertisement imply a
recommendation by Age UK Derby & Derbyshire. The
information contained in this magazine is not advice,
and should not be treated as such. To the maximum
extent permitted by applicable law, we exclude
all representations, warranties, undertakings and
guarantees relating to this magazine. Age UK Derby &
Derbyshire: Registered Charity No. 1068550, Limited
Company No. 3510613.

Welcome to the
Winter edition of our
EngAGE magazine.

hristmas is now just a couple of

weeks away and the doors on the

advent calendar seem to be opening &
faster than ever this year. Luckily the doors
to our charity shops were able to reopen
again last week and we are hoping they will be busy in the run up to
Christmas. Read our shops update to find out more.

2020 has been a different year for all of us. Too many plans cancelled and
not enough time spent with our families and friends. The isolation of the
Lockdowns and restrictions has impacted on us all in some way. In this
edition of EngAGE we are featuring Tony Fisher a local Photographer who
is working on a project about loneliness and isolation.

Another impact of the Pandemic has been our increased reliance on

the Internet. It’s been amazing to see what can be offered online; Zoom
quizzes, coffee mornings via Zoom and staying in touch with friends and
family via video calls. In this Winter edition we feature Dave Ashbey from
Dragon river Tai Chi Chuan and learn how he has adapted his business
during these times.

It has been a tricky year for fundraising with many events unable to take
place. However our Fundraising team have been busy raising money
where possible and you can find out more in our Fundraising article.

As 2020 comes to an end so does our time at the Derby Offices
premises on the Morledge. Some of the team have been busy clearing
out and redecorating this building over the last few weeks, read

more about it in this issue.

2021 is just a few weeks away now and with a Covid-19 Vaccination
Programme starting this week lets hope 2021 offers us all happy, healthy
and social times ahead.

On behalf of all of us at Age UK Derby and Derbyshire, if you are reading
this before Christmas we would like to wish you a Merry Christmas
and whenever you are reading this we wish you a Happy New Year.

[ zz&

Lizzie Reynolds ..... Editor




EngAGE

Contentswinter 2020

Tai Chi Lockdown -.................._ 6

Find out all about how Dave Ashbey adapted
his Tai Chi classes during the Covid-19
Pandemic.

Winter Preparation Tips ---- - 9

Useful hints and tips to help you stay safe and
well this Winter.

TonyFisher .- oo 10
Read about Tony Fisher, a local Photographer,
whose current project is all about Loneliness
and Isolation.

Befriending Service ---------. ... - 12
The value of our befriending service and

the friendship between Audrey and her
befriender.

The Morledge, Derby ----- ... 13
The end of an era as we leave the

Morledge premises after many years of
offering services from there.

Coronavirus Scam Alerts ....... ... 14
Information on some of the Coronavirus
scams to be aware of, remember to Stop,
Challenge and Protect.

Fundraising Update -................ 18
Success in the virtual Derby 10K for Barron
McCann runners and other vital fundraising
activities.

New Shops - -~ oo 16

An update on our charity shops, with new
openings in Alvaston, Bakewell, Belper and
Matlock.

i

NHS [ 2] 1{0] R

Thank ysu
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Make sure your og is cared for with

"’
a Canine Care Card from Dogs Trust \* DogsTrust
Canine Care Card

In the event of my death po,

You've always done what you can to protect your four-legged
friend, and that shouldn’t change when life does. With a
Canine Care Card, you won't have to worry about what's
next for them, because Dogs Trust will look after and rehome
them at our Harefield rehoming centre, or one of our 19 more nationwide.

9s Trust will care fo, or my dog(s).

Please call 020 7837 0006

Registered Charity Nos. 227523 and scas7gas

Apply online now to get your FREE Canine Care Card at:
www.dogstrust.org.uk/ccc
Email: ccc@dogstrust.org.uk call us directly: 020 7837 0006

Please quote “334623" or complete the coupon below:

Please send me a Dogs Trust Canine Care Card application form

(Please fill out in block capitals)

Title First Name
' @ ;
sumane &2 DogsTrust
Address
Postcode 334623
From time to time we would like to send you exciting updates about our work, products, services and how you can support Reglsteredinity
us, including fundraising activities and research by post. If you'd rather not receive these mailings, please tick here [] E%,\G‘%RAl.Srl(’;S
In order to communicate with you more effectively, better understand your preferences and ability to support our work, we may
analyse your data. We do share your information within the Dogs Trust Group; currently Dogs Trust Worldwide, Dogs Trust
Ireland and Dogs Trust Promotions. To read our full privacy policy visit dogstrust.org.uk/privacy.
www.dogstrust.org.uk

Please send this coupon to: Freepost RTJE-SXGL-BEEJ, Dogs Trust, Moulton House, 10 Pond Wood Close, Northampton,
NN3 6DF (No stamp required.) N.B. Service only available for residents of the UK, Ireland, Channel Islands & Isle of Man. Registered Charity Nos: 227523 & SC037843
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Tai Chi Lockdown

ave Ashbey, is a Tai Chi

Instructor at Dragon

River Tai Chi Chuan.
Back in the spring during the
first Lockdown he took the
decision o move his popular
Tai Chi classes online and then
subsequently outdoors to keep
his regular participants
engaged.

Jo Briggs, our Falls Prevention
Service Manager, took some
time out to ask Dave a few
questions about how it had all
gone.

When did the virtual sessions start,
how did they go and were they well
attended?

They started in April 2020, around 10
people in each session, which was
pretty impressive since | wasn't sure
how many people would be interested
and/or have the right kit to try it. For
some, during the initial lockdown it
was the only time of the week they got
to see or speak to anyone, so there
was a social element to it too.

The sessions themselves went really
well. We had to modify
what we were
doing to account
for the limited
space available
to most people, me
included. But we
improvised, modified
and had really good
Sessions using props
like rolling pins to take
advantage of what was
available.

When did you start doing the
outside Tai Chi sessions?

When the parks started opening up in
the summer, the weather was good, so
alongside the Zoom sessions, | asked
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if anyone wanted to get together for
a short session to keep in practice.
Since the evenings were light, | set up
a couple of evening sessions and an
afternoon session in Alfreton park.
We used the COVID-19 guidance on
exercise groups from Sport England

- mainly just common sense on social
distancing, but also things like
keeping contact details of everyone
who attended for Track & Trace.

Have the outdoors sessions been
well attended?

Much better than | expected. Like

the online sessions, the idea was just
to give a few people the chance to
keep training and stop them getting
out of practice and losing interest. As
it turned out for the first session at
Alfreton Park in July - almost the entire
class turned up, including a couple of
new people. The Alfreton crowd are

a fantastic bunch, and it's almost as
much a social thing as an exercise
group. | was really surprised, but very
chuffed! The evening sessions in

local parks saw lower numbers but still
served to keep those who were keen
from losing interest.

In fact, once the Leisure Centre
opened again everyone was adamant
they wanted to keep meeting

outside in the park, so we only
= went inside when it was
raining.

-&:i.?‘:\\_:.l ' I—_ ?'&- {:l;-
ok, f e

L o i o -"! y | pi o

‘E‘ r‘,:illlrl E=

Would a few people add a
comment about how your
support has helped them through
the Covid-19 period?

"I would say Tai Chi has
helped to keep me positive,
especially classes on Alfreton
Park which felt a pleasure
to enjoy socially distanced
exercise and enjoy the joyous
trees, sky and surroundings '

Gill

"\ think that Tai Chi is good
for the mind and body. This
was highlighted in the Covid
situation where there was
a lot of change, having the
classes brought some much
needed structure in to my life.
Being able to do it outside
was a real bonus !

Neil

ey Ty TR
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Class Success

What else would you add about
your experiences through the
Covid-19 pandemic?

| worked out how to set up the online
sessions with a couple of other
teachers | know - as we were all in the
same position of seeing a sudden end
to a big chunk of our income.

For those who couldn't, or didn't
want to join the Zoom sessions, |
filmed myself running through a lot of
the exercises we do and put them on
YouTube, along with emailing links to
everyone. Hopefully that helped keep
a few people in practice too. It also
means that | have a library
of videos on YouTube
that | can point

people at who
want to practice
what we do in class.

By 29th September, all classes were
back in their regular venues - apart
from the Alfreton group, who decided
they liked the outdoors so much that
they continued to meet in the park
when the weather was good and the
Leisure Centre when it was raining.

Update 7th November All of the indoor sessions are

now suspended again with the
lockdown introduced this week -
for the moment we're back on
Zoom!

For more information on Dave
and his classes you can visit his
website at

https://chentaichi.webs.com/

or his Facebook page at

https://www.facebook.com/
groups/1635366200069570/.
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% Canal Vue: -

':5 Good ratings in all tested categories; Safe, Effective, Caring,

e

Awsworth Road, llkeston DE7 8JF

Responsive and Well-led.

0115 932 6390

Inspected and rated i

CareQuality
Commission

=5 | To discuss your requirements * :
U directly contact Paula: *
. managercanalvue@eastgatecare.co.uk
* Telephone: 0115 9326 320
’ *

* _ Eastgate Care Homes j

ﬁquandm House | Belle Vue | Canal Vue | Melbourne House | Park Hnuse

www.eastgatecare.co.uk W § @Eastgatecare
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30 years providing care
19890 - 2020
Home for an estimated one
quarter of a million people for
over a quarter of a ce nlu\ry

& Siylish Residential Home, providing person
centred care for dementia, respite and
permanent placemants.

® A umigque feature of Canal Vue is its
plciuresgue location with waterside views
and canal life,

® Single spacious en-suite rooms tastefully

& Comfortable welcoming lounges with "
fabulous canalside views, Ok

® We-will be celebrating the festive season’
with our residents; singing, dancing,
presents and festive cheer,

® Links with local, GP, chiropodist, oplician,
dentist, hairdressar and minister.

® Daily spha-duled activifies:

wing Goxfr e
ave I ew ived relalives comp r.'_~'. ﬂ.-u.rhe
extra levels of care given and enabling effective

contact with residents during restnctions

www.ageuk.org.uk/derbyandderbyshire
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inter Preparation Tips

inter 2020 seems to

be well on its way now
and this morning only
served to highlight this with the
first frost of the season.

Here are a few tips to help you prepare to stay safe

and well this Winter:

> Check your heating is working — it is a good idea to
have your heating system serviced every year to make
sure it is running safely and efficiently. A gas supplied
heating system should be checked by a Qualified Gas
Safe Engineer. If you live in a rented property your
Landlord should check your gas heating system and
appliances are safe once a year and produce a Gas
Safety Certificate. If you live in your own home and are
entitled to means tested benefits you may qualify for a
free annual safety check provided by your gas supplier.

Try and keep some extra food in the freezer or
cupboard. If the weather turns bad and you can’t get
out to the shops you will have something in to eat.

E:> Make sure you know where your main stopcock is,
water pipes can burst in freezing conditions and it
might be necessary to turn off your water supply.

'::> Keep a supply of sand and salt to scatter on paths and
steps in icy weather. This could stop you having a slip
or a fall when going out.

If you have a dog who you will struggle to get out and
walk in icy weather or aren’t up to leaving the house
then try calling The Cinnamon Trust on 01736 757900.
They can see if they have any volunteer dog walkers in
your area who could help.

Make sure you get your flu jab. It is free of charge to
anyone over 65 or if you have certain long term medical
conditions. Just ask your GP or Pharmacist. You can
have your flu jab done at the Pharmacist if this is more
convenient to you.

Order any repeat prescriptions in plenty of time. Many
pharmacies do offer local prescription delivery services
— find out if your does.

E:> Keep a torch handy in case there is a power cut. It is
a good idea to keep any mobile phones, laptops or
tablets charged up too so you can still communicate.

E:> Have a list of emergency contact numbers to hand by
the phone, members of your family, friends who live
close by, the utility companies in case of a supply
problem, your GP etc.
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'::> Get your hat, scarf and gloves out and ready for the
winter weather. Make sure your wrap up warm when
going out for essential supplies or for a walk to get
sSome exercise.

Hopefully these tips would serve you well any winter but
this year in particular forward planning will be key with
Lockdowns and possible restrictions in place to control the
Coronavirus pandemic. Make sure you have people you
can call on if you need help whether it be a family member,
a friend, a neighbour or many Councils are offering support
through Community Hubs for anyone vulnerable.

To advertise in the next issue of

this publication,
please contact

Laurence
Tel: 01536 334218
Email:

laurence @lanceprint.co.uk

35 YEARS OF CARING FOR THE ELDERLY

Coxbench Hall
Residential Home

Now Offering Virtual Bespoke Tours
==
Coxbench Hall in Derbyshire, specialises in providing
quality care to the elderly in beautiful surrounds of
landscaped gardens and a historical Georgian home.

A family run care home has been caring for the
elderly for over 35 years with love at its heart

Contact us

01332 880200 office@coxbench-hall.co.uk
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Tony Fisher

Tony Fisher is a local
photographer who
lives in Riddings near
Alfreton.

Since April 2019 Mr Fisher has been
working on a Loneliness and Isola-
tion Project with funding from the Arts
Council National Lottery Project Grants.
Tony wanted to explore and research
the areas of loneliness, isolation and
well being through the medium of
photography. The photography taken
forthis project would then be displayed
gtiaiseries of exhibitions entitled ‘Only
inig Lariely#

ABUYGRHEPHIOIEC Started before the
soTERUIISEIandemic the subjects
BICREInEseAsolation'and well being
fleve Bacorma avarn o gralelen
yaar wiin ina nailariel [oeseleye elpiel
snigleirie)

Before the pandemic, Tony was working
all over the Country and early on in the
project, in September 2019, he visited
Burnham-On-Sea where he was able to
interview and photograph the founders
of the ‘Happy to Chat Bench’. The idea
being that you can sit on the bench and
chat to a stranger, giving those who
might be feeling lonely the chance for
some social inferaction.

On a more local level, Tony has been to
Belper taking photographs of the Belper
Moo. During the firstlockdown back in
April the residents of Belper took part in
an evening mooing'fo make lockdown
a littfle more bearable: The Moo lasted
for a total of 83 days and helped to
combatifeelingsiofstress, anxiety and
lonelinESSANEEEIPEIVIO0 started up
efefefin) Wilr) i nawy laeeloylik Bei
GRICYCICIBUIEHURGREINO10S of this
local auani feas gaan an 2njoydaish del
oi 2020 ijor Tany

Tony’s images of the Belper Moo show
people joining in the silliness and
finding a sense of community during a
period of enforced isolation.

There are two local exhibitions of Tony’s
work from the Loneliness and Isolation
Project. One is at the Derby London
Road Community Hospital which will be
available online until March 2021. The
other is from 5th November through

to Christmas at the Erewash Museum
in llkeston. Whilst the museum will be
closed through the 4 week lockdown it
is hoped visitors will be able to book a
slot to visit from 3rd December.

Another positive for Tony from 2020

is having a poem he’s written in a
Lockdown Poetry book, Lockdown
Poetry — An Anthology of International
Poetry compiled and edited by Seema
Gill.

Mk
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Mnminare Artists | | ondon Road Commuanity Hospital
Tony is still looking for people to
participate in his latest project,
The Loneliness and Isolation
Project. Due to the
Coronavirus pandemic

the project has been
extended until

April 2022.

"Only the lonely?”

You can
find out more
about Tony’s
work and getin
touch with him via \
his Facebook page WL
https://www.tacebook.cof/lonelytony54/
or via his website http:// bﬁﬁthonyﬁsherphotogrophy co. uk7

N \) Y
This article has been put togef \\f m.a variety of sources all prowded by Tony Fisher.

www.ageuk.org.uk/derbyandderbyshire Winter 2020 | 11
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Befriendin

n its simplest form,

Age UK Derby &
Derbyshire’s Befriending
service provides
companionship for elderly
people in Derbyshire who,
for any number of reasons,
find themselves without as
much contact with other
people as they would like
or is beneficial to them.

But our Befriending service often
provides much more than just
companionship and can involve service
users and Befrienders in a variety of
things they wouldn‘t necessarily expect
to be part of.

One such example of this was when

one ofBefriending’s service users, Audrey,
and her Befriender, Roberta Jane, took
part in the filming of an NHS video about
frailty in older life which will support the
training and development of health and
social care professionals. Audrey, in her
own words, “was game” to be filmed in
her own home and this was a reflection
of Audrey’s lust for life and interest

in people, and interest in helping

people; Audrey had been a volunteer
with the Samaritans and would’ve

loved to have been a Befriender herself had she had
the chance in her younger years.

Audrey recognised the value of telling her own

experiences of growing older to camera in order for

those experiences to help other older people and other
generations of health and social care professionals; that
they better understand the issues that affect frailty and to
take a much more proactive approach to addressing them in
order to make a very big difference to older people and their
carers. And for that we say a huge thank you to Audrey, who
sadly passed away shortly after the filming had taken place.

_;f fija f*ﬁk vz 4 N
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Key to the success of the filming was the wonderful and
trusting relationship between Audrey and her Befriender,
which was cemented by their shared absolute love of dogs;
they were a shining example of a Befriending pairing that
excelled.

If you or someone you know would benefit from being part of
our Befriending service in the High Peak and north
Derbyshire Dales area, then please contact us on 01433
620263 or by emailing befriending@ageukdd.org.uk

_.d-
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to the building that we have used for a long time on the

Morledge in Derby. For many years it was a hive of activity
with a variety of services based there, however following on from
funding cuts over the years and a change in the shopping dy-
namic in Derby, it was no longer feasible for us to continue in this
building. A team of staff and volunteers have been tidying out
the building during the Autumn and we would like to give a
special thanks to Darren and Steven who have done a brilliant
job of decorating throughout.

a t the end of the year, we will be handing back the keys

So much has happened in this building that we cannot
mention everything in this article, so here are a few of the
many highlights

Our information and advice service ran a drop-in service for
most of the time that we were in the building and thousands
of people received help over the years. Sometimes these were
very small enquiries and others were complex that required
a lot of work. Some of the most satisfying were when clients
were not aware of the benefits they could be claiming, they
were helped through the process and received the benefits
that were rightfully theirs. Some of these were able to claim
hundreds of pounds in missed payments.

For cases that were more complex, our advocacy team
worked with the client/family and advocate for their needs
over a period of time. They would stand up to organisations
or statutory bodies, ensuring that the client’s voice was heard
and that the best outcome was achieved for the client.

Fundraising ideas and activities were always developed in
this building, whether they were raffles, sit in a bath of baked
beans or the Derby 10k to name a few. For the last year we
also converted the downstairs into a charity shop.

Careline is a telephone befriending service we offer for older
people in Erewash and this was based from the Morledge. Our
staff and volunteers had hours of conversations with people
who would need get an opportunity to chat to many other
people during the week.

We also still have a vintage crockery hire service which was
based in this building. The service still continues, just based
elsewhere now.

9z i3 QL Wz i "\
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In 2010 we were involved in a project tackling discrimination
around LGBTQ issues. The team of people involved achieved
national recognition for the video they produced.

It was always good to see the local groups who used the room
upstairs, such as knitting or art groups. Local solicitors offered
their time for appointments for legal advice for free, which also
was invaluable for some of the clients who came in. Age UK
Notts also ran an insurance office for many years.

We could not have achieved all the stories of success from
the Morledge if it were not for all the staff and volunteers who
have been based her over the years. We want to say a huge
thank you to each one of the staff and volunteers for the hard
work and dedication.

One of the staff members who left in January was Ray
Gumbley. Ray shared the following thoughts, which
probably reflect the experience of so many others who have
been based from the Morledge:

“Not a day goes past without one person teling me how
grateful they are that AUKDD is here for them. Sad thing is
they shouldn’t have to be grateful in a perfect world there
wouldn’t be a need for the likes of Age UK. Despite some of
the things I've seen and heard over the last twenty years, I've
loved my job and working with older people and don’t regret a
minute of it. Working with AUKDD has given me an interesting
job with varying roles, which has meant no two days have ever
really been the same. It's ended up like being a part of one big
family and I’'m going to miss everyone.”

We will be looking how we operate in Derby and potentially
new services, but any decisions will have to wait until the
pandemic restrictions have eased. So watch this space and
our website for new developments as they occur!

To find out more about volunteering, Information & Advice
Service, Careline, fundraising, vintage crockery hire or any
of our other services please contact 01773 766922 or email
administration@ageukdd.org.uk

Our Information and Advice Service has continued to operate
from homes. Please get in touch if we can help. Our Careline
service is still operating for people in Erewash.

“*’V ?H
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Coronavirus Scam

Unfor’runa’rely some
criminals have
taken advantage of
the Covid 19 crisis and
there are a raft of new
scams to be aware of.

UK Finance have listed 10 Covid
19 scams which criminals are us-
ing to target people to try and get
them to part with their money or
personal information.

Below is a summary of the 10
scans for you to be aware of and
look out for:

E:) Financial Support Scams

@ Fake Government Emails —
Criminals send fake emails which
are made to look like they are
offering grants from the Government.

GILLOTTS

The emails contain links to websites
where personal and financial
information can be stolen.

® Covid 19 Relief funds — a 2nd scam
email that encourages victims to fill
out a form sharing their personal
information.

® Council Tax Reduction — an email
offering a reduction on your council
tax, these emails lead to a fake
Government website. This allows
scammers to access your personal
and financial information.

@ Benefits — recipients of benefits have
been targeted by fraudsters offering
to help them apply for Universal
Credit, then taking some of the
money as payment for their services.

> Health Scams

@ NHS Test and Trace — one of the
most shocking scams has involved
phishing emails which claim to

have come from NHS Test and Trace.

DIRECTOR

Members of the public
have received a fake #f
email claiming they
have been in contact
with someone with a confirmed case
of Coronavirus. The links contained
within these scam emails lead to fake
websites that can steal personal or
financial data or can infect your
device with malware.

® Other scams have involved fake

adverts for products such as face
masks and hand sanitizer when the
products don’t actually exist.

> Lockdown Scams
@ Fake emails and texts have been

sent claiming to be from TV
Licensing. These offer 6 months free
TV licensing in view of the Corona
virus pandemic. Victims are then told
there is a problem with their direct
debit payment details and a link
takes them to a fake website

FUNER AL HOMES IN
EASTWOOD, SELSTON, HEANOR,
KIMBERLEY AND STAPLEFORD

TEL (24HRS): 0800 4701130

We are an independent family business serving a wide area from five funeral homes.
We have generations of experience in providing a caring and professional service.

During these difficult times, we are doing all we can to be flexible and adaptable
and to ensure that funerals remain personal and meaningful.
Please see our website www.gillotts.co.uk for up to date information.

Flexible

Plans

Talk to us about Funeral Planning

s Financial
Security

. Friendly 4
Advice

Instalment
Options
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Alerts

designed to steal personal and
financial information.

® Online TV subscription services
are another area where fake emails
have been sent. Convincing looking
emails are sent to subscribers asking
them to update their payment details
for services such as Netflix. The link
contained in the email then asks you
to input credit card details which are
then stolen from you.

@ Another ongoing scam is where
criminals set up profiles on online
dating websites to exploit people.

By creating fake profiles on dating
and social media websites the
tricksters can manipulate people in to
handing over their money.

@ Fake investment opportunities are
being advertised on social media as
a way to take advantage of the f
inancial downturn. Victims are then
unknowingly putting their money in to
fake investment companies using
fake websites.

The Take Five to Stop Fraud
campaign has this advice:

@ STOP

Take a moment to stop and think
before parting with your money or
personal information. Just having a
few minutes to think about things or
chatting it through with someone else
if you are unsure could help keep you
safe.

® CHALLENGE

It is okay to question any requests you
get for personal information or payment
details. You can also refuse, reject or
ignore them. Only criminals will want to
rush or panic you.

® PROTECT

Phone your bank immediately if you
think you may have fallen for a financial
scam. Make sure you phone the bank
on a number that you trust, such as the
phone number on your statement or
the back of your bank card.

You can forward suspicious emails

to report@phishing.gov.uk and if you
suspect a text message as being a
scam you can forward it to 7726. If a
scam text message claims to be from
your bank it is advisable to report it to
them too.

For more information on current
scams and how to report them
please visit
https://www.actionfraud.police.uk/

lcare

you’re in caring hands

Home Comforts at
Burton Closes Hall Care Home

At Hill Care we know that no two people are the same,
which is why we offer a unique approach to care.

Our fully qualified staff at Burton Closes Hall Care Home are
dedicated to maintaining privacy, supporting independence
and protecting the dignity of each and every resident.

We Provide: Residential, Nursing, Respite,
Residential Dementia, Nursing Dementia & End of Life Care

Contact Burton Closes Hall to discuss your care needs.

Burton Closes Hall Care Home

Haddon Road, Bakewell, Derbyshire, DE45 1BG
Tel: 01629 814076 | Email:burtonmanager@Ahillcare.net | www.hillcare.net
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EngAGE

n the last month we

have worked with
Age UK to re-open 4
of their recently closed
charity shops in order
to make money for
work in Derbyshire.
These shops are in
Alvaston, Bakewell,
Belper and Matlock.
All of our shops have
had to temporarily
close for the latest
Coronavirus national
restrictions but we
hope to get them back
open as soon as the
regulations allow.

One heart-warming story came
from our newly opened Alvaston
shop. Before Alvaston opened
Sally and Danielle, the staff at
Alvaston, had placed a large teddy
bear in the window in readiness
for a guess the name of the teddy
competition on opening day.

However, a local little boy, Charlie
spied the teddy in our window and
wanted to buy him. Charlie wrote
a note to our staff at Alvaston
asking them if they could ring his
Mum to arrange coming to buy him
as he didn’t want to miss out on

having him! This was a request that

couldn’t be refused! Charlie came
in to our shop on opening day with
his pocket money and bought the
teddy! One happy customer!
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The openings at Bakewell, Belper
and Matlock have gone well and
we are looking forward to
welcoming back our customers

in all our shops once we have the
green light to open once again!

You can now pick up a bargain

or volunteer in our charity shops,
which can be found in: Alvaston,
Bakewell, Belper, Clay Cross,
Duffield, Heanor, Littleover,
Matlock, Matlock Bath, Mickleover
and Wirksworth. Opening times
vary each week, so to find out
when they are open.

New shops are

OP

Please visit www.ageuk.org.uk/
derbyandderbyshire/shops/ or call
01773 766922
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Our Housing Options team for the
Derbyshire Dales were nominated for a
national award this year as part of the
Housing Heroes Awards 2020.

They were nominated, in the
SUPPORT AND CARE TEAM OF
THE YEAR (small) category, by Rob
Cogings from Derbyshire Dales District
Council in recognition of the incredible
hard work put in by the team and the
results that they achieve. The award
ceremony took place online on
Thursday 10 September as part of
Housing 2020: the virtual festival.
Whilst they didn’t win on the day, it
was a significant achievement to get
that far and to be up against teams
from all over the country. One winner
in another category was an apprentice
in Derbyshire Dales District Council,
who the team do a lot of work with.
Congratulations to the whole team
who do an amazing job.
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Fundraising Update

ur Fundraising team

of Angela, Esther and

Beth have been holding
socially distanced events when
possible and finding inventive
ways to raise much needed
funds in challenging times.

On 2n October they held a successful
Fish and Chips Supper event at the
Derby Conference Centre. As well as
the fish and chips there was a raffle and
a game of bingo. Sara Bolton, formerly
Derby’s youngest Mayor, attended to
give a speech and to host a fun quiz.
Thank you to everyone who attended,
this fantastic event raised £284 for Age
UK Derby and Derbyshire.

Big thanks go out to the team of
runners from Barron McCann who
completed Derby’s Virtual 10K run with
their sponsorship monies coming to
Age UK Derby and Derbyshire.

Barron McCann are a local IT Services
firm based in Derby who are committed
to giving their support to local charities
and hospitals where they can.

The annual Derby 10K was due to take
place in March but was postponed until
October due to the Coronavirus out-
break. The Organisers decided that the
event could not be ran as normal this
year and instead arranged for a virtual
10K to take place. This meant anyone
who had entered was asked to run their
10K on a route of their choosing

between 19th and 25th October.

The team from Barron McCann ran
their 10K at Markeaton Park on a sunny
Autumnal Sunday morning. They all
completed 4 laps of the park on a route
which included hills making each lap
more challenging.

To date the Barron McCann runners
have raised £475 for Age UK Derby
and Derbyshire through sponsorship.
We would like say a big thank you to
the runners and those who sponsored
them for these donations. The team at
Barron McCann have also committed to
run next year’s 10K too!

Looking for roofing in Nottingham and Derby?
Call us now on 0115 971 7715

T B&S AODOFING

From the local roofing

Roofing
Speclallsts

% Roof repairs & Chimney work
& New roofs
& Re-roofing

@ Guttering repairs

& replacement & re-bedded

company you can trust

Complete

@ Roofing maintenance @ Lead work and lead flashing
@ Flat roof replacements

& Roof Velux windows
@ Fascias and soffits @ Tiling and slating
% Ridge tiles repaired

20

YEAR GUARANTEE
FOR FLAT ROOFS
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Year GUARANTEE
DM FTOHED FOOF WK

Call 0115 971 7715 or visit www.bsroofingnottingham.co.uk today!
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The fundraising team have just finished
selling tickets for their Autumn raffle,
which will have been drawn by time this
magazine will be published. There were
some great prizes to be won including:

® An overnight stay for 2 with
breakfast at the Holiday Inn Derby
Riverlights

® Afternoon Tea for 2 at Best
Western The Stuart Hotel, Derby

® White Peak Distillery Tour for 2

Thank you to all the individuals and
companies who donated the prizes.
Winners will be announced on our
website.

We would like to thank the team at
Liniar in Denby for purchasing a raffle
ticket for every member of their staff!
This is a big help and is very much
appreciated.

The Fundraising team have set the staff
and volunteers at Age UK Derby

and Derbyshire a challenge of
accessorising with tinsel on Tinsel
Tuesday! On Tuesday 15th December
staff and volunteers are being
encouraged to get involved in the
festivities and to make a small donation
to the charity. Look out for pictures on
our Facebook page!

We have an upcoming Festive Brunch
event being held at Makeney Hall Hotel
on Sunday 20th December from 11am.
This is the chance to enjoy a Festive
brunch in beautiful surroundings whilst
raising money for Age UK Derby and
Derbyshire.

An evening Zumba class is being
arranged for Friday 12th January
tailored for all ages and abilities.

Zumba is a great fitness class with a
lively soundtrack to dance along to and
to forget your worries. Tickets for this
event will be £5 per person which will
go towards helping older people in the
local community. More details will be
available soon on our website and
Facebook page. To join in the fun
please email us on fundraisingteam@
ageukdd.org.uk and pre-book your
place.

We will be planning lots more events for
2021 so keep an eye on our Facebook
page and website for more details!

More details are available on our
Facebook page or contact the
fundraising team on 01773 766922 or
email fundraisingteam@ageukdd.org.uk.

www.ageuk.org.uk/derbyandderbyshire
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YOUR HOME, YOUR CHOICE

High Quality Service, Windows, Doors & Conservatories

Call us now 01332 755551 We're open 7 days a week

; Mon-Fri: 10am-6pm | Sat: 10am-3pm | Sun: 10am-2
www.tradewindows.com Sultlioohe il Sl le sot bl it
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Art in Aluminium

SEC’URE ' v

Find out more about our Trade Secure
window and Art in Aluminium range

Visit Trade Street today

Trade Windows Home Improvement Centre,
Mavigation Retail Park, 810 London Road,
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