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Assessment
This package is subject to a 
chargeable assessment which 
remains valid for 12 months.  
Should you or your family 
member decide to take 
advantage of another package, 
or become a regular Enabling & 
Home Support client within that 
time, there will be no further 
assessment charge. 

Charges
Please contact us to discuss your 
requirements, so we can build a 
plan to meet your family 
member's needs whilst you are 
away.  We will send you an 
invoice for your agreed package  
to be paid prior to your holiday 
commencing.

Age UK Devon
1 Manaton Court
Matford Business Park
Exeter, EX2 8PF

t  0333 241 2340
e homesupport@ageukdevon.co.uk 
w www.ageukdevon.co.uk

Are you the main support for an older family member?
Do they need support while you are away on holiday?
Age UK Devon can offer you peace of mind so you can enjoy your 
holiday knowing that your loved one is being looked after.

Length of package
Our standard package is one 
week, however two or three 
weeks are available at a 
discounted rate.  
Packages can be delivered over 
three, four or five days per week 
(a minimum of two hours per 
day).  Packages are delivered 
Monday to Friday between 
8.30am and 4.30pm.

What's included?         
We can assist with tasks in the 
home e.g. general cleaning, 
laundry, ironing and simple 
meal preparation.  We can 
provide companionship, dog 
walking, or do the shopping.  
Our trained staff can also 
escort your family member to 
regular clubs and 
appointments, for shopping or 
other social activities.




