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Share Your Views with Us

Are you living with dementia or memory problems or are you a carer or family of
someone living with dementia or memory problems?

By completing this short survey you will be helping Devon County Council to
understand what is important to help you to continue to live as part of your
community.

1. Are you?

Someone with a diagnosis of dementia?

Someone waiting for a diagnosis of dementia?

Someone with memory problems?

A carer or family member?

2. What area of Devon do you live in?

Exeter

East Devon

Teignbridge

West Devon

South Hams

North Devon

Torridge
Mid Devon

3. If dementia has been diagnosed, what support did you receive immediately after the
diagnosis? (Who from, face to face or telephone, written information?)




4. How satisfied were you with the support received immediately after the diagnosis?

Very satisfied Satisfied Not satisfied

Any comments

5. Following your dementia diagnosis, have you received support from any Community or
Voluntary organisations in your community?

Yes

No but I know where to go for support if needed

No and I don’t know where to get support

[ do not wish to receive any support.

6. If you have had support, what support was it, and from whom?

7. What other support services would be of help to you?




8. If you are waiting for a diagnosis, or are a carer for someone who is, have you received

support from any Community or Voluntary organisations in your community whilst you have
been waiting?

Yes

No but I know where to go for support if needed

No and I don’t know where to get support

I do not wish to receive any support.

9. If you have had support, what support was it and from whom?

10. What other support services would be of help to you?

11. If you are living with a memory problem (not diagnosed as dementia) or are a carer of
somebody with a memory problem, how easy do you find it to access support?

Not easy

Easy

Very Easy

I do not wish to receive any support but I know where to go if I want to




12. If you have had support, what support was it, and from whom?

13. What other support services would be of help to you?

Thank you for your time.

Please send your completed questionnaire back to us in the envelope provided
or email a copy to info@ageukdevon.org.uk

If you would like to talk about this further, or need any help completing the form, please
contact Sarah Gunn on 0333 241 2340.

GENERAL DATA PROTECTION REQUIREMENTS

Who is collecting and using your personal data?

Age UK Devon will collect and store your information securely. Your information and views will be anonymised and
shared with Devon County Council. We will not share your details with any other organisation, or

individual, without your express permission.

Exceptions to this will only occur where there is a legal requirement to share information, or a
concern for the safety of an individual or the public.
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