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THE COVERage 
Welcome to the April Edition of our newsletter!                                                             

 

Our Welfare benefits Managers Ellie (far left in photo) and Judith have the pleasure of leading our 
wonderful Welfare Benefits team pictured above, supporting older people to access the financial 
help they’re entitled to from the comfort of their own home.  We know that understanding the bene-
fits system can feel overwhelming and that’s exactly why we’re here to help! 

We offer benefit checks, clear guidance on eligibility, and a friendly ear to help clear up any                      
confusion or poor advice. So many people miss out on benefits simply because they’ve heard                              
incorrect information and our aim is to put that right!  

Our dedicated team of 7 volunteers works directly with clients of State Pension age and above,                   
visiting them at home to help apply for a range of benefits including: 

* Attendance Allowance * Pension Credit * Council Tax Support * Housing Benefit * Revisions to                   
existing DLA and PIP claims. 

We’re also on hand to point people in the right direction when it comes to accessing social care and 
applying for a Blue Badge. 

Every member of our team shares the same belief - that older people deserve to live comfortably 
and with dignity, and to get their entitlement for having paid into the system over their lifetimes. 

Think you or someone you know could benefit from our support? Get in touch - we’d love to help! 

Since 1st April 2025 the welfare benefits team, have achieved Annualised benefit awards totalling 
£1,443,275.60 for clients over State Pension age right across North South and West Dorset.  

There is no charge to our clients to use this service and the service is not centrally funded. We are 
always grateful to receive donations to support our Welfare Benefits service.  

A huge thank you to everyone who has supported us.  







Last week, we enjoyed a fantastic tour of Max Gate, the home of local author Thomas Hardy. The 
house, designed by Hardy in 1885, was where he wrote some of his greatest novels and poetry and 

where he lived until is death in 1928. 

Our tour guide Peter was incredibly knowledgeable about Hardy and really brought the house to life. 
There were several Hardy fans in our group, and even two people whose parents had known                               

Thomas Hardy personally!  

After the tour, we enjoyed lunch at the Trumpet Major pub before heading home.                                            
Thanks to the everyone who came, especially volunteers Lesley and Louise, and to the                             

Elmgrant Trust, whose funding made the trip possible.   

Max Gate 

Volunteers needed 

We are still looking for Volunteer Visitors in Weymouth and 
Portland to meet demand from isolated, older people in the 
area.  

If you could spare an hour a week to have a cup of tea and 
chat, please contact Kathy on 01305 231 382 or click this 
link to apply: Volunteer Application Form: Age UK North, 
South and West Dorset  – Fill out form 

Good Neighbours 

Just a reminder that we have a team of Good Neighbour 
volunteers in Weymouth and Dorchester who can help 
with small, one - off tasks, such as changing batteries, 
sweeping a path or moving some light furniture. All our 
volunteers are DBS checked and there is no charge for 
the service, although we suggest a minimum donation 
of £3. We are not an emergency service, but will do our 
best to help! 

To enquire, please call 01305 269 444 

Call Kathy on 01305 269444 for more information  

https://forms.office.com/e/21nBLATmvy
https://forms.office.com/e/21nBLATmvy




 






