Recruitment Advert
Client Liaison Supervisor - Temporary

Title:				CST Facilitator
Location: 			Weymouth, Portland & Bridport
Hours: 	16 hours per week. Four sessions at 4 hours per session. (Fixed Term Contract – 3 years)
Salary:		£9.95 per hour (FTE: £19,190) (Band B Level 2)
Advert Closing date:		Monday 3rd May 2021
Age UK North, South & West Dorset is an independent local charity which exists to support older people to have better lives. We have teams of highly professional and well supported people providing great advice, services, and support. We also work in partnership with many other organisations to ensure the best possible response when someone is in need.
We are proud of how we treat our team members and the public we support. We believe that our staff expectations of feeling valued, supported, informed, respected and being part of a team is fundamental to being a great organisation.
The role
Some of the people who need our help have memory or dementia issues and we know that with the right support their lives and the lives of those around them can be greatly improved. Working with people who have these needs can be highly rewarding and the feedback our team members receive is wonderful.
The Charity is going to deliver Cognitive Stimulation Therapy (CST) sessions across Dorset, working in partnership with the local health authority and Age UK Bournemouth, Poole and East Dorset. CST sessions are clinically proven to improve the quality of life for people living with mild to moderate dementia.
We therefore need to recruit people to be trained to do this vital work. When you are fully trained and have been through a shadowing period the role will involve running weekly sessions with a volunteer colleague for a group of eight clients over the course of 14 weeks. You will have close support from a team coordinator and our Health and Wellbeing manager.
As a CST facilitator, you will be responsible for running each 4-hour session assigned to you. These sessions will include an hour of CST, with the additional time for refreshments and other group activities.
Duties, that you will be trained in will include:
• To deliver a programme of CST activity sessions based on the “Making a Difference” programme.
• Undertake required monitoring of service provision with clients
• Perform internal monitoring on clients on a weekly basis during sessions
• Maintain a weekly client register
• Set-up venues prior to clients arriving and sessions beginning
• To inform the CST coordinator of any health and safety concerns or changes to client or venue risk assessments
So, if you want to join a great organisation which believes in developing and supporting its teams and you want to make a real difference to peoples lives then we would welcome your application.
Please note we are willing to invest time and support in developing you into the role. However, you must be willing to travel between sites and work on your own at times. You must have your own car and driving licence. And you must always act with integrity whilst representing the values of our charity.
It would also be of benefit if you had experience of working with or supporting people with dementia.
 

