
Trading Standards

Listed Trader Scheme

Fix -A-Home

Odd
Jobs,

Tiling,
Fascia,

Roofing,
Guttering,

Soffits, Pest
Control, Gas,

Heating, Block
Paving, Garages,
Doors, Windows,

Plastering, Flooring,
Plumbing, Bathrooms,

Kitchens, Staircases, Loft
Conversions, Spring Cleans,

Ironing, Domestic & Window
Cleaning, Conservatories, Brick

Work, Extensions, Chimneys, Slab
Laying, Drains, Re-pointing, Artexing,

Gardening,  Fencing,  Garden Clearance,
Tree Felling,  Turfing,  Landscaping,  CCTV,

Alarms,  Security Lighting,  Television / Video /
Audio Repairs,  Computer Repairs,  Tumble Dryers /

Washing Machine / Cooker Repairs,  Electrical,  Painting,
Decorating, Carpet Fitters, Upholstery, Locks, Curtain Making.
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01384 525753







Affordable PC, Mac, Tablet repairs.
Home visit, FREE call out.  Family 
Business, friendly certified specialist.
Discounts available.



DOMESTIC APPLIANCE INSTALLATION and REPAIRS



60 Windermere Drive
Kingswinford
DY6 8AN











Garden maintenance, lawns cut, slabbing, 
fencing, turf laying, hedge cutting,
fence painting, jet washing,
re-felting of sheds.



www.cuttingedgelandscapes.co.uk





www.cuttingedgelandscapes.co.uk
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https://tinyurl.com/gn82evp





SATISFACTION SURVEY
PLEASE COMPLETE AND RETURN

Your name: .............................................................................................

Your address: .........................................................................................

..................................................................................................................

..................................................................................................................

Telephone No. ........................................................................................

Name and address of listed trader that you have used

...........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

When did you use this trader? (date) ................................................................................................

What work did they carry out for you?  .............................................................................................

Were you charged the agreed price? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................

Did they give you an itemised receipt? YES NO

Was the agreed date/time kept to? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................

Was the work carried out to your satisfaction? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................

Were they polite and helpful? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................
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..................................................................................................................
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...........................................................................................................................................................

...........................................................................................................................................................

...........................................................................................................................................................

When did you use this trader? (date) ................................................................................................

What work did they carry out for you?  .............................................................................................

Were you charged the agreed price? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................

Did they give you an itemised receipt? YES NO

Was the agreed date/time kept to? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................

Was the work carried out to your satisfaction? YES NO

Comments:  .......................................................................................................................................

...........................................................................................................................................................
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Comments:  .......................................................................................................................................

...........................................................................................................................................................







Trading Standards Division

If you want further advice about:
~ Shopping problems
~ Faulty Goods and Services
~ Rogue Traders
~ Doorstep Selling
~ Scams
~ Product Safety

Contact Details:

Citizens Advice Consumer Service
Telephone:	 03454 040506
E-mail:	 via website
Website:	 www.citizensadvice.org.uk/consumer/

For more information
telephone Age UK Dudley

on 01384 354508
3 Dudley Court North,

The Waterfront,
Level Street

Brierley Hill, DY5 1XP

www.ageukdudley.org.uk
e-mail: mail@ageukdudley.org.uk

Registered Charity No. 1084182

Enjoy the benefits of
getting older with

services you can trust

The primary purpose of Age UK Dudley is to
enable people in Dudley Borough to

make more of later life

Most traders in Fix-A-Home remain on the 
register for many years. However if you are 
referring to this booklet after the date on 
the cover, please call Trading Standards on 
01384 814695 to check that the trader you are 
dealing with is still a member.


