, J East London
“Yage UK

Let’s change how we age

Last updated: April 2026

Step-by-step guide

ageuk.org.uk/eastlondon Charity number: 1144535
Scan the QR code to find local digital inclusion services:




Step-by-step guide

STEP 1 Using the NHS App for the first time 2 STEP 0 Services 30

—@ Order repeat prescriptions 30

STEP Q What else will | need for registering for the NHS App? 3

—@ Find services near you 32

STEP o Download the NHS App —@ Contact your GP surgery about a health problem 34

_@ Apple devices (iPhones and iPads) é 4 —@ Contact your GP surgery for a document or update 35
~ € Android devices i 7 - @ Use111 online 36
STEP 0 Register for an account and verify identity 9 STEP o Your Health 38
—@Create an NHS login —@View your GP record 38
- @ Verify your identity 16 a @ Change your pharmacy 40
> Verify your identity using photo ID and face scan orvideo 17 >Local pharmacy 42
> Verify your identity without photo ID 20 > Online-only pharmacy 43
—@ See hospital referrals and appointments 44
STEP 5 Finding your way around the NHS app
STEP @ Messages 46
STEP G Account settings 25 - @ View messages and turn on notifications 46

STEP 0 Manage health services for others 28 Get help with the NHS App 48



STEP 1 Using the NHS App
for the first time

This guide will walk you through
setting up and using the NHS App on
your smartphone or tablet.

You will need your device with you
and be connected to the internet to
follow along with each step.

2 What else will

| need for registering for

the NHS App?

1234567890

NHS No.

or your name and postcode
registered with your GP.

Email address

A photo of an
accepted form of ID

See page 16 for what are
accepted forms of ID

UK Mobile
phone number

We will also use this to take /
upload a photo to verify ID



Q For iPhone
Select on the Search

Download the NHS App icon at the bar at the

bottom of the page.

3

The NHS App is free to download on Q
all Apple and Android devices.

3a Apple devices (iPhones and iPads) <

o Open the App Store. e For iPad

Today

The app store is an app on your device. Select the Search icon in the
bar at the top of the page.

.\-
- |

il T -




0 Type ‘NHS App' in the search bar at the top

3b Android devices L

(Q NHS App 9) (All devices that are not iPhones including all
Samsung Galaxy, Google Pixel and Doro.)

Press Search button on your keyboard

0 Open the Play Store app.
n This is an app on
your phone.

The NHS App will be at or near the top

of the search results. The NHS App has

an image of the NHS logo.
0 Select Get or the ¢ > icon to download the App.

You may have to enter your Apple account password.

N
== e Select on the Search o P

icon at the bar at the e e
bottom of the page.

Q

@ mmatl (Pb
I <>

82




o Type ‘NHS App' in the search bar at the top

Q. NHS App (2

Press Search button on your keyboard

The NHS App will be at or near the top
of the search results. The NHS App has
an image of the NHS logo.

0 Select Install or the
icon to download the App.

You may have to enter your
Google account password.

4 Register for an

account and verify identity

4a Create an NHS login

After downloading the NHS App and opening it for
the first time, you will need to create an NHS login.
This is your NHS account.

You need to be registered with a GP to do this. You
can use these details to access the same information
on a web browser as well as the NHS App.

0 Open the app and select| Continue




10

Q Then select through the messages 1 to 4

using the bottom right arrow and finish
with selecting| continue

0 If you do not have an NHS login select
Create NHS account, then select

Log in to your NHS account

..............

G Create a secure password and type it into
both boxes. Scroll down and agree the

NHS terms of use by selecting

1 :
f
n
| £
Agree to our terms of use
W will collect and save your information
........

e A security code will be sent
to your email.

Enter this code into the
box in the NHS app.

Select [N

11
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G Enter your mobile phone
or landline number.

(NB: A code will be sent to
this number immediately. It is
likely to be more convenient
to enter your mobile number.

Have a pen and paper ready if

you want the code to be sent to (I

your landline).

Select [ETS

0 A security code will be sent
to the phone number you
just entered.

Enter this code into the
box in the NHS app.

Select [N

number

Enter your mobile phone

number

Enter your mobile phone

Q ‘Help us find your
NHS record’ message
will be displayed.

Select [N

Help us find your

Cremen cogyright

Q ‘Do you know your NHS number?”

message will be displayed.

and select

Select Yes if you know your NHS number

Do you know your NHS

€ Back bo: Do you keow your NHS pumbed
number? What is your NHS number?

13
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Select No if you do not know your NHS number

and select

Use your name if you cannot find your
NHS number.

€ Back o Do you kesw your NHS rumber?
How to find your NHS

number
Do you know your NHS € Back to: Mow 82 nd our NHS Mumber

number?

bty by legaing Into Enter your full name

Telling s your NHS number will give us the
best chance of matching you 1o your NHS
record

f ) Yes, 1 know my HHS number

—

\’) Na, | do ot know my KHS number -
search for your NHS recors T,
What do you want to do next?

\_) Use my NHS nusmber

1f you cannet find your M

4 Continue.

date of birth

and select [N

Enter your
postcode and —

select . =

@ Check your details and select

Submit information

@ Accept conditions of use
by scrolling down and

select IEETS

Accept conditions of use

m NH$ login

Check your details

We will try and match you to your NHS record
wsing the information you give us

NHS Number
I

Lhange

Date of birth

—1
Lhanag

Postcode
" 1

Lhange

Cookies

The NHS App puts small files known as cookes)

The NHS App uses the most advanced safety
standards to protect you and your information.
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4b Verify your identity

You need to verify your identity before you can

If you have already used NHS login for other online
GP services, you may be able to transfer your
previous ID check.

When you log in for the first time you will be asked
to prove your identity to get full access to NHS App
services. You will need one of the following forms of ID:

- UK residence card
or UK biometric
residence permit (BRP)

- passport

- UK driving licence

(full or provisional)

- UK application
- european driving registration card (ARC)

license (full) - avalid UK entry

clearance video a sticker
. CitizenCard

- european national
identity card

If you do not have ID or your ID has expired,
you can verify your identity without photo ID.

&5

book GP appointments and see your health record.

Verify your identity
using photo ID and
face scan or video

o Select to choose
how you prove who you are

Continue

e ‘How to prove who you are’
message will be displayed.

Select Choose the I.D. you want to use

e Choose the Photo ID G Choose how to send a
you would like to use photo of your chosen

and select ID and select

Choose how to send a photo of your

N
() Uptosd a phota
o

17



g Video. w

You need a camera for this method of verification. G Alternatively record a short
© Take a photo of your chosen ID (D) video of yourself saying 4
and select Cn e V. random numbers. You can use
British Sign Language to sign
Make sure you do not cover any ’ . ‘ the numbers if you need to
corners, you can clearly see your '
face and all the text and there’s Conyou e s -
no shine from a light or window. |220- 0 Enter your date of birth and

then your NHS number or
your name and postcode.

o Complete an automated
face scan to match with the
photo ID when prompted and

select [T

Q You will receive an email
confirmation when your
identity is verified.

Thank you - we are
checki

The screen will show you how
long this is expected to take.

If the verification check has failed,
you will receive a rejection email
explaining the reason why your
identity was not verified.

0 Follow the steps as shown on
the screen and select

If you need help you can ask at your local library, call Age
UK East London for remote and in-person digital inclusion

“ services, or your GP surgery may be able to help.




Verify your identity without photo ID € How to prove who you are’
message will be displayed.

If you do not have photo ID, you need to contact Select How to prove who
your GP surgery to request an online account. you are without sending
They will provide you with a patient online details a photo of your I.D.

document. This is a letter, email or text message with:

- Linkage Key or Passphrase
(PLEASE NOTE: this expires after 2 weeks)

9 Select Yes - I use online
services and select

- ODS code of your GP (also known as an
Organisation Code or Practice ID)

* Account ID

Once you have this information, follow the steps on
the previous pages to create an NHS login then...

Continue You need to prove who you are .
e SeleCt to To access some parts of ‘the NHS App’ 0 Sel.ect Yes = ' have all 3 detalls
you must first prove who you are.
Choose hOW you prove This helps us keep your information and Sel.ect : Temsde
who you are e
These details are on the e
letter from your GP sirimgh s
(see previous page) E D i




e When prompted, enter the:
— Linkage Key or Passphrase
— ODS code
—Account ID

and select

These details are on the letter
from your GP (see previous page)

Enter your
postcode

and select

e Enter your

date of birth

and select [N

€ Back 1o Enter your registration details

Enter your date of birth

For example, 15 3 1984

Day Month  Year

Continue ]
Continue
Torms of use
) Terms of use
Cookics

Help Centre
© Crown copyright
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0 When asked Do you
know your NHS number?
again, select “Yes’ or
‘No" and then and select

0 You will receive an email
confirmation when your
identity is verified.

The screen will show you how
long this is expected to take.

If the verification check has
failed, you will receive a

rejection email explaining the
reason why your identity was

not verified.

m MNHS login

£ Back to: Enter your postcode
Do you know your NHS number?

> How 1o find your NHS number

Thank you - we are
checking your
information

23



STEP 5 Finding your way

around the NHS app

Each step in this guide will begin by telling you
which icon the service is under.

f P @ =

Services Your health Messages

At the top of the Home
page, you will see your
name and NHS number

INHS |

Good afternoon,
Mary Smith @

NHS number: 123 456 7890

Services

Not all services are

displayed in the home
screen. Select View all
to the right of Services

Request repeat prescriptions

Check if you need urgent medical
help using 111 online

Your health Wiew all
or Your health to see
GP health record > a .
the full list of options.
View and manage prescriptions >

Upcoming and past appointments >

The blue banner at the
bottom of the screen
has 4 icons

: Mary Smith

Mary Smith Ay
Ot of bisth: | Jan 2000

NHS number: 123 456 7890 NHS eimber: 123 456 7830

o ® o
Sarvices Wit il i
° ) Manage health services for 5
athers.
[ [ ] Request repeat preseriptions >
® ® Personal details

6 Account settings

G Select the person icon at the top of the screen.
This is your account settings and you will see
your name, date of birth and NHS number.

Account

Good afternoon,

Check if you need urgent medical N
help using 111 online
° L Your GP surgery »

Your health v il

GP health record bl

25



(O}
0 Select Your GP surgery ——
to see details about

your surgery or to
change surgery.

e Under Health choices you —
can select to change your:

@@
Account
Mary Smith

Date o bieth: 3 Jan 2000
NS mamber: 123 456 7590

Manage health services for

>

— Organ donation decision
— Health data sharing decision
— Find out about taking part

in health research

26

o Under the section called Settings, select
Nofications to turn on notifications to receive
important messages about your care and see
your contact or login details.

Depending on your device, you may also be
able to set up fingerprint, iris or face ID to
log into the NHS App without having to f

type in your password. ‘19)7)

=’

® @

€ Back

S Fingerprint, face or iris

Notifications ? You can log in with your fingerprint, face or iris

instead of a password and security code if your

device meets Google's increased security settings.
Fingerprint, face or iris b

If you share this device

Contact and login details >
Anyone ele who wes fingerpring, face or iris
Cookies b4 recognition an this device can log in to your
NHS app.
This means they can see your preseriptions
About the NHS App and GP health recon d.
Privacy and legal policies >
Log in with fingerprint, face or iris O
Logout
Version: 4.57.0 (5.6.0)

27
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7' Manage health

services for others

You can manage health services for a family
member or someone else you care for by
switching to their profile in the NHS App.

This may also be referred to as proxy access or
linked accounts. You need to ask your GP to give
you access to do this.

To manage health service for others:

o Under Home, scroll
down to Account and
select Manage health
services for others.

Q Once your GP has set you
up with a linked profile you
will see it here.

Select the profile you want —* sssss :

to manage and you will see
the services you can use,
such as ordering repeat
prescriptions.

9 Once you are ready to

@@

Manage health services
for others
Suppont Lamidly memibers and people you Gare o, o

People you can access services far

return to your own profile,
select Switch back to your
profile in the yellow banner
at the top of the page.

Acting for Mr John Smith
I Switch back to your profile I

89 years old

29
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8a Order repeat prescriptions

8 Services

f P Q &

Home Services Your health Messages

o Under Services select
Request repeat
prescriptions

Q You will see your
chosen pharmacy.

G tare and support 1o help you stay well
Your GP services
heck for avallable GP
k for avall N
appoin

Check your chosen
pharmacy

This i the pharmacy the medicines will be cliected

If you need to change
the pharmacy, go to
Change your pharmacy

in Your health.

If the pharmacy is correct,

select IEENS

€ You will see your q
mediCineS. ;!l:;ich medicines do you
v’| Tick the boxes to C s
O
choose the ones you need -
then select E_

G Your prescription has now been requested.

The next screen will tell you what you can do
next. Select Status of your request to see the
details of the medicines you requested and

their approval status.



e Depending on the service you
select, you may be taken to a

second list of options or asked Find a dentit
You can find services near you including dentists, to enter your postcode.

pharmacists, hospitals and urgent care services.

8b Find services near you

Type in your postcode
and select or

To find a service near you:

select| Useyourlocation |if your
location settings are switched
on in your app or browser.

0 Under Services scroll down
to Other NHS services and
select Find NHS services

near you. G The search results will show
you a list of options starting | "™
with the service that’s closest | =
to your location.
e Select the service you Find services near you

For each option, you will
see the address, telephone

need from the list.

Dentist name here

Vaccination and booking services number, opening times and
i whether they are accepting
Pharmacy
Urgent care services neW NHS patlents.
Mental health services
Hospital
NHS sight test
32 al h h i 33
Pregnancy services
Find other NHS services




8c Contact your GP surgery
about a health problem

8d Contact your GP surgery
for a document or update

If you have a non-urgent health problem you can
get advice from your GP, without needing to book
an appointment. If you need more urgent help,

call your GP practice or use 111 online. 0 Under Services select PN
. ey ® Services
If you think it is an emergency, call 999. Contact your GP surgery S —
for a document or update. i
The next Screen may Contact your GP about a 5
show your GPs online

. . . & document or update
Q Under Services select F — . consultation provider .
Contact your GP about Services for example Accurx or
a health problem. e PATCHS, select
The next screen may Resuestepest prscptions >
show your GPs online _4:::.‘5&3’:.:‘.:2"““ > _ _
{ . i Q Follow the instructions
consultation provider Brityow umirs. on the screen.
for example Accurx or Gkt natite s
PATCHS, select

Q Follow the instructions on
screen to tell your GP about

your health problem.
34 35



e

- You will see a statement
se Use 111 onlin (3
Use online advising that the 111

= = service will not access or
know the details in your
— health record.

o Under Services select ot e s et i
Check if you need o Select RS e e
urgent medical help bkttt to continue. —
using 111 online. ;

The next screen will ask SO
you Agree to share your T

NHS login information.

To continue select

eYou will see information —

. Check r symptom
about the 111 online el‘ I"°_” ik
service. e
e Y ll_ Do you want to use these s
ou WILL see your name, details on 111 online?
. o Select BESLLEAN t0 get
date of birth, contact o h- g
. . — elp with your symptoms.
information and GP surgery. it P yoursymp
S Follow the instructions
Select Yes, use these = on screen.
details or No, I'll enter e

the details myself if
anything is incorrect.

_J e, use these details.
The select () e e

36 37




9 Your Health

9a View your GP record

0 Under Your health
select GP health record.

Your GP health @
record

Important

Your record may contain sensitive
information, If someone is pressuring
you for this information, contact your
GP surgery immediately.

You have a legal right to access the
information in your record.

Your record shows personal data, such as
your details, allergies and medications.

Depending on what your GP surgery shares,
you may also see:

+ your medical history, including problems
and consultation notes

= test results that you may not have
discussed with your doctor

ﬂ GP health record >

Your health

View your personal records and cholces

View and manage
prescriptions

Upcoming and past
appointments

Hospital and specialist
documents and >
gquestionnaires

s COVINL 18 warsina

e You will see an  Important
message saying your
health record may contain
sensitive information.

Select if you're

happy to see your GP
health record.

e You will see information
about your health, select
which section you would
like to view such as
Medicines, Test results
and Documents.

f
»

G Select Help with
abbreviations at the
bottom of each page
to learn more about
what common medical
abbreviations in your
GP record mean.

Your GP health
record

Mrs Mary Anne
Smith

Date of birth:
1 January 2000

NHS number:
123 456 7890

Address:

Address line one, Address line two
Town, County AB12 3DE

Allergies and adverse reactions 2
Medicines 0
Test results

Consultations and events 26

Documents 2

You may see medical abbreviations that
you are not familiar with.

S Help with abbreviations I

39



9b Change your pharmacy e You will then see the meen

name, contact details Phmacy
= = and opening times for TRENE e A

your prescriptions delivered from.

your chosen pharmacy.

TOWN
COUNTY

Your health Messages

AB12 3DE

A= Select Change your s
0 Under Your health ———

) Your health chosen pharmacy. [ Y-
select View and manage e s st rs hoce

prescri ptions. GP health record > s e o aaaes

—+ Q Read the Before you start

Upcoming and past

appointments information, then SEleCt

Hospital and specialist
ot | startnow |
= e Select if you want a

Change your

pharmacy local pharmacy or an

e online-only pharmacy.

Before you start

G e il ok i pkay Select BT
will start to process your prescriptions

straight away.

e Select Your chosen

View and manage

pharmacy from the list. prescriptions i N Y—

already in progress from your previous
Check your prescriptions and choose the pharmacy.

e
PASCTICEPEU O i, from You'll alsa find information en how to find

an online-anly pharmacy.

Choose a type of
pharmacy

Requested medicines
Check if your GP has approved or
rejected medicines you requested

in the app

Your approved prescriptions Local pharmacy
View prescriptions ready for >

pharmacy to prepare You collect your prescriptions from

a local pharmacy. They may also

deliver.

Your chosen pharmacy

Online-only pharmacy

You usually receive your
prescriptions in the post from an
online-only pharmacy.




Local pharmacy

< Bk

Find a local pharmacy

0 Enter your postcode to
find a local pharmacy

and select m

Q You will see a list of
pharmacies near your
postcode.

Select the pharmacy you
wish to change to.

9 You will see the name and
contact details of the pharmacy.

To complete the change,

select IR

42

Pharmacies near
“Ab123de”

Check your chosen
pharmacy details

Online-only pharmacy

0 Select View a list of —

Using an online-only
pharmacy

online-only pharmacies.

e Choose your new
pharmacy from the list.

e Select Contact details and
opening times. You will need
to register with an online-only
pharmacy on their website or
contact them directly.

Online-only
pharmacies

48 CREEGHII

KLMHNOQOESQ i 6
MY W XY Zes

Online-only pharmacy

Ace Chemist Direct

About this pharmacy
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9c See hospital referrals

and appointments

0 Under Your health ——

select Upcoming and
past appointments

to view and manage
upcoming appointments
and referrals.

Your health

View your personal records and choices
GP health record >

View and manage
prescriptions

Upcoming and past

Hospital and specialist
documents and >
questionnaires

e Select Referrals from
the list to see any
upcoming referrals and

select Hospital and ————

specialist appointments
to see upcoming hospital
appointments and past
appointments from the
last 2 years.

e To see the details and
reply to any actions on
a referral or upcoming
appointment, scroll down
to it and select the green

bOX to Book or manage this referral
Or View or manage this appointment

Upcoming and past
appointments

View or manage upcoming and past
appeintments, referrals, waiting lists and
follow-ups

GP surgery appointments ?

Referrals >

Hospital and specialist
appointments

Waiting lists ¥

< Back

Referrals and hospital
appointments

You have 1 referral or
appointment to action

| Action needed |

Ready 10 book
Oral surgery

You have 2 upcoming
appointments

45



To be alerted when you receive a new message, you will
need to turn on notifications.

10 Messages

0 Select the person icon e Scroll down to
Settings and select
Notifications.

102 View messages and

turn on notifications in the top right corner

of the screen.

Q Messages is your inbox. You = 9

will see messages from your Vodr messages

Settings ?

trusted healthcare providers. o — - ‘
otifications
Some people may be able to i Good morning, — - d
'T'"_ o You heve s upconing Mary Smith Fingerprint, face or iris

see multiple inboxes.

3 July 2024

NHS number: 123 456 7890

Contact and login details

ANOTHER MEDICAL CENTRE
NHS TRUST

Select the inbox you want to
view. You may need sign into
another service for example
Patients Know Best or PATCHS
to see your messages.

e Select Go to your device ——
setting. This will take you R
to the settings for your
phone or tablet. Turn on
notifications on your device.

DU:H!«I
e At the top of the page, you L] e
can filter your messages. [l St 0 Once you've turned on natifications on your

For example, to see
messages that you have

device, you need to reopen the NHS App. Doing
this confirms that you have registered to receive
already read, select Filter, notifications. It may take up to 24 hours for the

then select Read and Apply. change to your notification settings to take effect.
46 47




Get help with the

If you need further support...
Ask at your local library

Call Age UK East London on
for remote and
in-person digital inclusion services

Ask your GP surgery if they offer
NHS App support

Scan the QR code to find local
digital inclusion services:

oakshed.co.uk
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