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	AGE UK ENFIELD 
JOB DESCRIPTION




	Job Title:
	Daytime Evening, Weekend 

Variable and Casual  

	Hours:
	Monday – Friday 8.00am– 10.00pm 
Saturday and Sunday 8.00am – 10.00pm

	Location:

	Mobile within the Borough of Enfield


	Responsible to:
	Home Care Services Manager



PURPOSE OF POST

To provide support to Clients with Dementia in their homes within the Borough of Enfield (Home Care Service) by temporarily taking over the caring responsibilities of their main Carer, enabling the Client to maintain and enjoy a reasonable lifestyle in a stimulating environment.
RESPONSIBILITIES OF THE POST:

1. To provide the range of agreed support and care in Client’s homes, in accordance with the care plan, or other instructions. 

2. To be a car driver with full clean license and use of car and to be prepared to drive throughout the London Borough of Enfield to provide a service to Clients.
3. To provide personal care to Clients.

4. Ability to carry out domestic duties including, laundry, shopping and errands as needed
5. To provide care and support based on individual risk and needs assessment and care and support plan, devised to promote choice, independence and empower to support the client to live a fulfilled and active life.

6. To deliver high quality care with due sensitivity, ensuring that Clients are treated with respect, concerns are listened to, and that the service is delivered in a manner which recognises and respects different cultural and religious attitudes and beliefs to maintain quality standards.
7. To be responsible for assisting Clients with medication.
8. To be able to keep accurate records.

9. To support Carers and understand their needs.

10. To keep up to date on relevant information needed to support Carers.
11. To maintain confidentiality at all times.

12. To ensure that any emergency is dealt with promptly and appropriately in conjunction with the care plan and Line Manager’s direction
13. To work as an effective team member.

General duties

· To work in accordance with all Age UK Enfield’s policies and procedures.

· To work in accordance with Age UK Enfield’s Equality and Diversity policy ensuring and supporting full implementation of the policy.

· To work in accordance with the Disability Awareness Act as part of the Equalities Act.

· To work towards supporting the organisation in maintaining all standards.

· To work positively with all volunteers towards the Investing in Volunteers standards, working within the set policies and procedures for volunteering.

· To attend employee, team and supervision meetings as required.

· To ensure good working practice to prevent abuse of vulnerable adults in line with AUKE’s Policy and local guidance.


· To attend organisational events in accordance with Age UK Enfield’s Events policy.

· To undertake any relevant training as may be required.

· To be flexible undertaking any other duties as required by the organisation including assisting during times of severe weather disruption/crisis management where support for other frontline services is needed which may include working at other sites or in the community setting.

· Excellent time keeping, punctuality and reliability at all times.

· Provide a high level of internal and external customer service at all times.

