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AGE UK ENFIELD

PERSON SPECIFICATION CRITERIA

DAYTIMES< EVENINGS AND WEEKENDS 
HOME CARE SUPPORT WORK 
	Competency Areas
	Essential
	Desirable
	Assessment method

	Experience
	Experience of communicating with Carers, and in particular having an understanding and empathy towards their needs.

Experience of working individually, using your own initiative and responding assertively in a practical manner.
	Experience of working with people with Dementia.
Good experience of care work with People from a variety of cultural backgrounds.


	Application form/interview

	Knowledge
	Knowledge and understanding of equality and diversity and its relevance to service delivery.
	A clear understanding of the needs of People with Dementia, and other possible disabilities including Long Term Health Conditions (LTCs).

	Application form/interview

	Technical or work based skills
	The ability to display a flexible response to individuals requests and needs including domestic tasks.
The ability to provide personal support in a empathetic  manner and to encourage and motivate people to maintain their independence.

The ability to work well as part of a team.

The ability to cope with challenging situations.

The ability to attend to clients personal hygiene and provide physical support in a respectful, caring way and in accordance with Health and Safety requirements around moving and handling guidelines.

You will be expected to develop your skills and understanding through  supervision and on-going training, including QCF training and reflective practice.

A car driver with full clean license and use of car and to be prepared to drive throughout the London Borough of Enfield to provide a service to Clients.


	QCF Level 2 or a commitment to working towards this.


	Application form/Interview

	General attributes
	The ability to respect and maintain Client confidentiality in accordance with the Confidentiality Policy.

The ability to keep accurate records 

You will be expected to undergo a DBS police check on appointment and thereafter annually.
Ability to be flexible to meet Clients’ needs which will include working weekends and evenings to deliver the service.
	
	Application form/interview


Feb 2019
Page 1 of 2

