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HOME SUPPORT CARE WORKER 
	Competency Areas
	Essential
	Desirable
	Assessment method

	Experience
	Experience of working with older people within health, social care or voluntary care settings. 

Experience of working using your own initiative and responding assertively in a practical manner.

	2 years’ work experience with people in receipt of care services (older people, learning disabilities, physical disabilities or mental health concerns)


	Application form/interview

	Knowledge
	A clear understanding of the needs of older people, including people affected by dementia, and other disabilities including Long Term Health Conditions 
Understanding of Safeguarding principles.

Knowledge and understanding of Equality and Diversity and its relevance to service delivery.
	QCF Level 2 in Health & Social Care or a commitment to working towards this.

First Aid Qualification 
	Application form/interview

	Skills & Qualities 
	Effective communication skills - especially people who may have sensory loss or impairment or cognitive difficulties 

Ability to record concisely and accurately using written documents, or digital technology 
Understanding and upholding confidentiality

Awareness of Safeguarding or threats to an individual’s safety and ability to report concerns in timely manner
Ability to work flexibly and adapt to sudden change to rotas.
Ability to work evenings, weekends and any time directed by line management.
Ability to remain calm in challenging or emergency situations 

To display a person centred approach 

To work with individuals to meet their aims and follow their support plans, being flexible to their changing needs
Ability to provide personal care support in an empathetic manner and uphold a person’s dignity. 

Ability to encourage and motivate people to maintain their independence.

To assist with moving and handling as defined in individual’s support plan 
To use own initiative and be self-motivated 

Ability to work well as part of a team.

A car driver with full clean license and use of car and to be prepared to drive throughout the London Borough of Enfield

	Understanding of BSL or community languages

Good working knowledge of digital equipment – tablets, smart phones


	Application form/Interview
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