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Let’s change how we age




Job Description

	Job Title
	Lunchtime Assistant & Cook

	Hours of work
	12 hours per week 

	Salary
	£12.50 per hour

	Working pattern 
	Monday, Tuesday, Thursday, Friday- 10-1pm (TBC)

	Place of work
	Age UK Exeter, The Sycamores, Mount Pleasant Road, Exeter, EX4 7AE

	Annual leave
	6 weeks including Bank Holidays on a pro rata basis.

	Status
	 Part Time – 1 Year Contract

	 
	· Company Pension

· Free on-site parking

· Blue Light Card
· Regular Clinical Supervision (where relevant to role)

	

	Job Purpose

	Age UK Exeter are launching their Sycamores Community Café early in 2026 and are seeking a reliable and enthusiastic Lunchtime Assistant & Cook to work as part of a team to support the café with preparation and delivery of nutritious, high-quality snacks and meals. 
This person will also be supporting the Sycamore days service for older adults. The ideal candidate will have a passion for good food, an understanding of nutritional needs in an older person setting, and the flexibility to step into cooking duties when required. 
Age UK Exeter will be welcoming all members of the community to its new Sycamores café, so this candidate needs to have good communication and people skills to support this initiative. 


	Responsible to

	Catering Services Lead


	Main Duties

	· Assist with daily food preparation, ensuring meals are appealing, balanced, and suitable for older individuals. 
· Cook meals independently when required, following established menus and dietary guidelines. 
· Support food ordering and shopping, ensuring adequate supplies are maintained. 
· Carry out stock control, rotating stock and checking use-by dates to minimize waste. 
· Keep the kitchen and dining areas clean, tidy, and hygienic always. 
· Wash up and ensure all equipment is cleaned and stored properly. 
· Ensure kitchen is kept clean and up to food hygiene standards. 
· Follow food safety standards and maintain accurate records where needed. 
· Contribute to creating a warm, welcoming and safe mealtime environment. 
· Good organizational skills, especially regarding stock and ordering. 



	Other Duties

	This job description is intended as a guide to the general duties required of the post. The post holder may be required to undertake training and perform duties other than those given in the job description. The duties and responsibilities attached to posts may vary from time to time. Such variations are a common occurrence and would not justify the re-evaluation of a post. Where a permanent and substantial change in the duties and responsibilities occurs, then the post would be eligible for re-evaluation.

	Disclosure and Barring Service (DBS)

	This post is covered by the Rehabilitation of Offenders Act 1974. We only ask applicants to disclose convictions which are not yet spent under the Rehabilitation of Offenders Act 1974. If you are not sure whether your convictions are spent, please contact us for further advice. If successful in being invited to interview, you will be asked to fill in our Criminal Record Declaration Form, which will be confidentially returned to our HR and Finance Manager. We guarantee that the information you provide will be used fairly and will only be seen by those who need to see it as part of the recruitment process. 

A person’s criminal record will not, in itself, debar that person from being appointed to this post. Suitable applicants will not be refused posts because of offences which are not relevant to, and do not place them at or make them a risk in, the role for which they are applying. All cases will be examined on an individual basis. However, failure to reveal this information could lead to the withdrawal of an offer of employment or disciplinary action.

If you are the chosen candidate for this job role, it will be subject to a satisfactory Basic DBS check.

	Equal Opportunities

	All employees have a responsibility to understand and abide by the obligations laid down in the organisation’s equal opportunities policies.



	Health and Safety

	All employees have responsibility for their own health and safety and for that of others who may be affected by their acts or omissions. Staff members are required to adhere to all health and safety regulations, guidance and procedures at all times.



	Confidentiality

	All employees are expected to respect confidentiality in relation to Age UK Exeter business, client and service user data.


	How to Apply
	Please submit your CV and a covering letter to info@ageukexeter.org.uk, detailing your relevant skills, experience, and qualities and why you would be a suitable candidate for the role, based on the Person Specification below.

(Please note, applications submitted without a covering letter will not be considered)

	Closing Date
	26th January 2026

	Interview Date
	3rd February 2026
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Person Specification
	Essential Criteria

	 
· Strong interpersonal and communication skills, particularly when working with volunteers. 
· Literate 
· Ability to work independently and follow direction from team leaders. 
· A strong commitment to food hygiene. 
· Dependable and energetic with real enthusiasm for your work. 
· Positive attitude, reliability, and a genuine passion for good, wholesome food. 


	Desirable Criteria

	· Level 2 Food safety Certificate (or willingness to work towards it). 
· Experience preparing meals for older adults or in a similar care setting. 
· Knowledge of nutrition and dietary needs related to older people. 
· Previous experience working in a dementia care setting. 
· Experience working with volunteers.
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