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ROLE DESCRIPTION/ PERSON SPECIFICATION
ROLE 

Life Skills Volunteer
REPORTS TO
Team Leader Lighthouse 55+
BASE


Within the community

EXPENSES

Travel expenses as agreed with Team Leader

DUTIES
This volunteer role includes a diverse range of duties within service users own homes:-
· Pastoral support to service user’s including emotional support, following Housing Related Support provided by a Housing Support Worker (HSW)
· Providing a six week service user engagement programme as directed by the HSW in order to ensure service users tenancy is maintained 

· Assisting the service user to improve their life skills through a variety of practical and assistive interventions
· Completion of accurate records of visits made and pastoral support provided.
	Person Specification


	Requirement

	Education and Training

	General standard of education required. 

	Good standard of IT skills in particular Microsoft Office and commercial databases

	Previous experience of working with vulnerable older people desirable

	Skills and aptitudes

	The ability to maintain accurate written and computerised records of visits

	Be able to work well alone and as part of a team

	Good level of communication and interpersonal skills

	Demonstrate the ability to think and act in a non-judgmental way  

	Clear understanding of confidentiality and General Data protection

 in all matters 

	A willingness to be flexible and accept instruction

	Circumstances

	Willing to work throughout Newport in service users’ own homes

	Further requirements

	Enhanced DBS disclosure required 

	Two satisfactory references to be supplied

	Access to own Transport would be desirable


The volunteer role opportunities cover the local authority area of Newport. 
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