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JOB DESCRIPTION

TITLE OF POST  
Handyperson
REPORTS TO

Team Leader – Choices Home Support 
HOURS
Minimum 8 hour contract (plus overtime when required) 
LOCATION
Gwent
SALARY


SCP10 £8.86 / ph
JOB PURPOSE

The purpose of this role is to provide a broad range of handyperson support for people aged 50+ living in Blaenau Gwent, Caerphilly and Newport. Support is tailored to meet the needs of the individual, including but not limited to; general repairs/DIY, painting/decorating and garden maintenance, thus assisting with helping older people to remain living independently within their own homes and communities. 
The successful candidate will have a good eye for, and attention to, detail. Will have dexterity and suppleness to carry out strenuous and repetitive tasks and possess in-depth knowledge of general maintenance inside and outside the home.
KEY RESPONSIBILITIES
· To produce a high quality finish in all assigned handyperson duties, working effectively and efficiently and in a clean, safe and logical manner.

· To operate and maintain basic light machinery and powered hand tools and be responsible for all equipment whilst in use, reporting any faults and securing after use. 

· To collect payment for services as necessary, issuing receipts and passing monies to the Team Leader.
· To submit timesheets, expenses claims and client records in a timely fashion and in good order.
· To have a clear understanding of the needs of our clients and the services we offer.
· A clear understanding and ability to adhere to health and safety guidelines.
· To be prepared to undertake regular training as required by the Service.
· To be willing to work flexibly to maximise the service.
· To be willing to travel across the Service’s operational area as defined by the Team Leader.
· To maintain our client’s confidentiality at all times.

· To carry out any additional relevant tasks or duties as required on the instruction of the Team Leader.
· To form an active part of the Choices team, attending regular team meetings and individual meetings with the Team Leader

	Person Specification


	Requirement
	Essential/

Desirable
	How tested

	Education and Training
	
	

	Basic numeracy and literacy 
	E
	Application

	Relevant trade qualifications/training
	E
	Application

	Skills and aptitudes
	
	

	Previous experience of working with and engaging with the client group
	E
	Application and Interview

	A demonstrated level of experience in a specific relevant trade or discipline
	D
	Application and Interview

	Broad range of craftsmanship and practical skills
	D
	Application and Interview

	Good communication and interpersonal skills
	E
	Interview

	Demonstrate the ability to think and act in a non–judgmental way
	E
	Application and Interview

	An understanding of data protection and confidentiality
	E
	Application and Interview

	Well-developed time management skills
	E
	Interview

	A proven ability work alone or as part of a team
	D
	Application and Interview

	A good working knowledge of the local area
	E
	Application and interview

	A good understating of routine administration procedures
	D
	Application and interview

	Circumstances
	
	

	Willing to work flexibly to meet the needs of the business between the hours of 9:00 am and 5:00 pm Monday to Friday
	E
	Application

	Full driving licence and access to a vehicle for work purposes including transportation of equipment
	E
	Application

	Willing to undertake any relevant training
	E
	Interview

	Further requirements
	
	

	Enhanced DBS disclosure required on appointment
	
	

	Two satisfactory references pre-interview
	
	


