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Rights and participation are important for everyone. Older  

people deserve equal respect, rights and the same access to  

 services as the rest of the population.  Older people who want to 

work should have the opportunity to do so, and later  

volunteering can bridge a void when it’s time to retire and is an     

opportunity to transfer wide experience to another area.  

 

 Did you know? 
This year 

£1,660,583 
  of income was 

claimed to assist 
older people to pay 
for services to live 

comfortably at home  



  Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Benefits total (£) £211,333.48 £530,097.03 £320,695.52 £598,457.05 

                  

Type of contact Quarter 1 Quarter 2 Quarter 3 Quarter 4 

  Actual % Actual  % Actual  % Actual  % 

Office face to face 39 5% 57 7% 55 8% 77 6% 

Outreach face to face 5 1% 47 6% 65 9% 27 2% 

Home visit face to 

face 120 15% 179 22% 182 25% 214 18% 

Telephone 366 47% 242 30% 176 24% 372 31% 

E-mail  7 1% 40 5% 45 6% 12 1% 

Other 241 31% 247 30% 205 28% 503 42% 

                  

Total 778 100% 812 100% 728 100% 1205 100% 













 

 

 

 

 



Being socially isolated has an adverse 

effect on older people, including  

loneliness.  Some people go for days or 

weeks without meeting or speaking 

with others.  This can be as harmful in           

relation to health as smoking 20  

cigarettes a day.   

It is essential that older people have     

opportunities to interact with others 

to access social activities and  

volunteering opportunities and  

learning new skills.   

Age Cymru Gwynedd a Môn is continuously searching for ways to  
support older people to remain independent and healthy.  We use 
methods of  facilitating access to meeting places which also  
provide activities of their choice.    

We are currently preparing a timetable of events in the new  
centre in Bontnewydd.  Look out for updated events and activities 
on our Website. www.agecymru.org.uk/gwyneddamon 

Involving the individual in decisions and the care they receive is  

important to prioritise preventative measures and to avoid the  

creation of dependency.  In order to provide social care that is  

truly effective and focused on the needs of the individual, we 

need more integrated services with health and social care.   





The group had an active year.  Meeting in the Ganolfan on a    
Wednesday, numerous people aged 50 and over have taken part in 
many activities including Tai Chi, indoor Bowling, Craft, Chair  
Exercises and card playing.   
 
The activities provided people with opportunities to take part 
and be creative, to support their health with physical activities as 
a group and to enjoy a few healthy  competitions between friends.  
An opportunity was had for local people to share their wealth of 
information and experiences of Blaenau with newcomers to the 
area, welcoming them to the vibrant and friendly community that 
exists here.  At the same time there was memory sharing by 
‘thought provoking’. 
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Lunch Club 

1,814  

meals were  

prepared in the 

Penygroes Lunch 

Club 



Day Clubs    
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It is important that people receive the support they need to stay  

independent, the preventative agenda is essential to the future   

sustainability of services.  Preventative measures to deal with  

personal needs can benefit more people for longer and costs less 

in the long run. 

Often older people with care needs rely on family members and 

friends, many of whom are older themselves.  Being a carer can 

have a significant impact on the lives of a growing number of  

volunteers who take on this role.  Not everyone can choose or rely 

on friends or family members to help them.   





The ageing population in Wales is living longer, this should be a 
cause for celebration in our society.  Health services should be 
designed to support wellbeing and independence for people with 
a focus on individual needs rather than treating illnesses that are 
specific to their condition. 

People are concerned about health care in relation to ageing, in  
particular the state of dementia and mobility. Difficulties in  
obtaining access to primary care services are often a barrier to 
older people. 
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Wishing to 
help others 

 

Personal gain 

(e.g psychologi-
cal or work  
experience

 

Something 
to do after 

retiring

Psychological 

effects 
Other effects Social effects 

Learning 
about the 

challenges 
that face  

older 
people 

 

Patience 
and  

empathy 

More  
confidence 

 

 

Enjoyment 
and  

fulfilment 

Meet new 
people 

 

Reasons for  

volunteering with 
Cadwyn Môn  

Volunteering with Age Cymru Gwynedd a Môn  

Start  
activities 

or  
volunteer 
from new 

Develop  
skills in  

dealing with 
people 

 

Make new 
friends 



Reasons for 

taking part in 

the programme 

 
Bereavement 

or loss  
resulting in 
loneliness & 

isolation  

Would like 

company 

to go out  

Close Family 
suggesting 

befriending as 
an option 

Health  
problems /  

mobility 
affecting  
social life 

Cadwyn Môn Befriending programme  

Psychological 
effects 

 
Happier / 

feeling 
better 

Something 
to look  

forward to 

More  
confidence 

Lifestyle effects 

 

 
Taking up 

old hobbies 
or learning 
new skills 

Improved 
physical 
health 

and  
mobility  

Better 

outlook 

on life 

 

Enjoyment 

Made  
new friends 

/ rekindle 
old  

friendship 

Using  
public 

transport 

Joined new 
groups / 
activities 



Loneliness

Isolation  

Social connectedness 

Do you feel you 

meet more people 

now? 

Have you made new 

friends? 

Are you doing any 

new activities? 

Have you restarted 
any new activities? 

Do you feel more  
confident? 

Are you going to any 
new clubs/ classes/ 
groups? 

Yes          No 



Today in Wales, an estimated 84,000 older people live in poverty, or  

14% of everyone aged 65 or over.  A sufficient income underpins 

many of the essential features of daily life.  The consequences of 

shortage of money can be severe for older people.  Having an  

insufficient income can exacerbate problems of loneliness and  

isolation and place health and wellbeing at risk.  

 

A significant number of older people in Wales are dependent on 
the State Pension as their only source of income.  Many others  
receive means-tested benefits or small private or occupational  
pensions to top this up. 

 

Another evident factor is the lack of information amongst  
elements of the older population on the additional financial  
assistance available to them and unclaimed and we are very  
proactive as an organisation in responding to this.  

 



  
37% 

In June 2016  Age Cymru Gwynedd a Môn’s Healthy Finance Service 
was launched.  This has been funded through financial support 
from Comic Relief and provides two Healthy Finance Officers. It is a 
service that aims to support and encourage individuals aged 50 
and over to prepare them to review and deal with their personal  
finances.  
 

The first year of the project has been a great success and 1:1  
information and advice sessions were given to 181 individuals in       
addition to providing presentations to local groups and clubs on 
healthy finance.  

85-94 
 

75-84 

 

65-74 
 

55-64 
 

45-54  

21% 
 

50% 
 

17% 
 

10% 
 

2% 

 

 
63% 



The features that make a home desirable to live in can change as   
people get older.  It is essential that the homely environment in 
our communities is age friendly so that it is suitable for people of 
all ages.   

It is vital that the homely environment enables, rather than  
prevents, everyone to be active in their community.  

The housing needs of people may also change as they get older, 
so it is important older people have access to a range of good 
quality housing options. 

We must also ensure that we all receive the opportunity to be  
active in our communities rather than being prevented, whether 
this is taking part in community activities, paid employment, or              
volunteering. 
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The proceeds from the activity of our 4 shops in Caernarfon,  
Llangefni, Porthmadog and Blaenau Ffestiniog enables us to  
generate income so to maintain our services.  Every penny spent 
locally is for local people.  We thank everyone that has supported 
us during the year. 

2016-17 was a year of considerable change in terms of many Age  
Cymru Gwynedd a Môn shops.  



 

 
 

 





Public and community transport are vitally  
important in helping people to maintain independence and  
wellbeing as they age.  Such transport networks can ensure that 
communities are well-connected and that services, facilities and 
amenities are accessible to older people.  Without this, there is an 
increased risk that isolation and loneliness will impact upon  
people’s wellbeing. 
 

Public and community transport is essentially important in  
helping people to maintain their independence and welfare as 
they grow older.  Transport networks ensure that communities are 
well   connected and services and amenities which are appropriate 
to older people.  Without this, there is more risk of loneliness.  
 

Local transport networks which are dependable and accessible is    
getting more significant as people grow older.  Two thirds of single 
pensioners in Wales are without a car and a number of older  
people  rely on bus services to transport them.  
 

It is essential that older people can buy food, have medical  
attention , manage finances and have social interaction.  These 
are  essential features and important as people get older and 
should be a high priority in transport policies.  
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