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Advice Quality Standard
Certification

awarded to Love later life

Age Cymru Gwynedd a Mon

Y Cartref, Bontnewydd, Caernafon, Gwynedd LL54 TUW

Information & Advice
Quality Assured

The Advice Quality Standard (AQS) is awarded to certify the above as
d

Programme certification has been awarded to:

Age Cymru Gwynedd a Mon

This is to certify that the above Age UK partner has successfully met ol
the benchmarks of the Age UK Information ity Programme.
This was verified through the following asse

« “Mystery Shopping’ - three separate mystery shops of the senvice

« Quality of Advice Assessment - external, in-depth assessment of o
somple of cose records

« Service Management Review - external review of the [nforrmation
& Advice Service's polices and procedures

Lindsey Poole This certification is volid until 5 October 2021
Director, Advice Services Alliance

Signed
S Cruad?

Date Awarded: 5/10/2018
o

/ Valid Until: 5/10/2021

Pam Creaven, Senwoss Directar

Date 5 March 2019

Advice Service Alliance for the purposes of glving
< of legal sexvices for which it alone is responsible.
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Adroddiad y Prif Swyddog
Y Bwrdd Ymddiriedolwyr
Néd ac amcanion yr Elusen
Arian wrth gefn

Cyngor a Gwybodaeth
Ystadegau ar gyfer 2018-19
Budd-daliadau

Cyllid Iach

Cynllun Bathodyn Glas

Eiriolaeth
Ystadegau ar gyfer 2018-19
Astudiaeth Achos

Gwasanaethau Gofal
Ystadegau ar gyfer 2018-19
Astudiaeth Achos

Cyfleon Cymdeithasu
Ystadegau ar gyfer 2018-19
Astudiaeth Achos

Bod yn greadigol
Dosbarthiadau TG

Men’s Shed Caernarfon

Yn y gymuned

Ystadegau ar gyfer 2018-19
Pryd Adref

Fforymau Ynys Mén

Ein siopau

Eich cyfraniad chi
Ystadegau ar gyfer 2018-19
Gwobrwyo Gwirfoddolwyr
Astudiaeth Achos

Gwasanaethau newydd ar gyfer 2019
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