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Annual Report 

April 2017 - March 2018 

     www.acgm.co.uk  

www.agecymru.org.uk/gwyneddamon                                                      01286 677711  

Meals prepared  

8,064  

2,609  

1,714 

£1,487,958.64 

Shopping hours facilitated  

Art Classes Provided  

Benefits claimed 
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Did you know? 
 

This year we helped 
older people claim  

 

to pay for services to enable 
them to live comfortably at 

home   

 

 

£1,487,958.64 
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  Quarter 1 Quarter 2 Quarter 3 Quarter 4 

Benefits total (£) 
£594,397.80 £300,524.75 £253,306.22 £339,729.87 

  
                

Type of contact 
Quarter 1 Quarter 2 Quarter 3 Quarter 4 

  
Actual % Actual  % Actual  % Actual  % 

Office face to face 
60 7% 45 6% 28 3% 34 3% 

Outreach face to face 
8 1% 22 3% 29 9% 4 0% 

Home visit face to 

face 
183 22% 147 21% 172 17% 128 10% 

Telephone 
320 38% 258 36% 234 24% 257 21% 

E-mail  
5 1% 4 1% 2 0% 15 1% 

Other 
258 31% 239 33% 459 47% 801 65% 

          

Total 384  715  987  1,239  
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http://www.ageuk
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September 17 October 17 November 17 December 17 January 18 February 18 March 18 
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Learning 
about the 

challenges 
that face  

older 
people 

 

Patience 
and  

empathy 

More  
confidence 

 

 

Enjoyment 
and  

fulfilment 

Meet new 
people 

 

Reasons to volunteer with  
Age Cymru Gwynedd a Môn   

Volunteering with 

Age Cymru Gwynedd a Môn  

Cychwyn 

gweithgareddau 

neu  

wirfoddoli o’r 

newydd 

Develop  
skills in  

dealing with 
people 

 

Make 
new  

friends 

 

Wishing to 
help others 

 

Personal 
gain 

 
 

Something 

to do after 

retiring  

 

Phychological 
effects  

Other 

effects  

Social  

effects  
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     Overturning a tribunal case and a £10,000 back payment 



31  



32  

 

 



33  

 

 

 

mailto:Nicola@acgm.co.uk


34  

 

 

 

 

 



35  

 

 

 

 

 

 

 

 

 



36  

 

 

 

 

 

We are here  
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