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Welcome to our  

annual report  
Age Cymru Gwynedd a Môn meeting the standards!  

 During the year we are pleased to have achieved and been given both the 
Age UK Charity Quality Standard (CQS) and also the Advice Quality  
Standard (AQS) recognition which acknowledges the high standard of our 
performance as an organisation. 

 The CQS Standard is externally assessed and awarded to members of the 
Age UK network who have demonstrated good governance and  
management; that they have a clear direction and strategy; and that they 
are committed to promoting the well-being and safety of older people, and 
their staff and volunteers. 

 The AQS Standard is awarded to organisations that provide advice to the 
public on social welfare issues. In order to meet the standard, organisations 
must prove that they are managed effectively and that they employ officers 
who have the skills and knowledge to meet their clients' needs. 
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Information and advice  

Do you know?  

 

We provide expert  

advice on all areas of 

information and  

advice in later life.  

Either by phone, 

online through our 

website and email, in 

addition to drop in  

sessions. 

 

 

Our Information and 

Advice team provide 

two main services,  

benefits advice and 

healthy finances.  

These will secure ad-

ditional  

income for people and 

make savings, leading 

to a better financial  

future.  

 

 

 

Our Healthy Finances  

service is aimed at  

supporting and  

encouraging  

individuals in later life 

to be better equipped 

to review and deal 

with their personal  

finances. 

 

01286 685919 
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Contact has been made 

1,632 times for the  

Information and Advice 

service, with the  

majority being over the 

phone and home visits. 

 

 

 
Disabled Blue Parking 

badges are a vital  

necessity for some  

people in order to  

maintain their  

independence.  They 

can assist with day to 

day  

activities such as going 

to the shops or to at-

tend medical appoint-

ments.  

01286 685919 
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Advocacy  

Do you know?  

Advocacy is a process 

of supporting and  

enabling people to:  

Express their views 

and concerns. Access  

information and  

services. Defend and 

promote their rights 

and responsibilities.  

Explore choices and  

options. 

 

 

An advocate is  
someone who  
provides advocacy 
support when you 
need it. An advocate 
might help you access 
information you need 
or go with you to 
meetings or 
interviews, in a  
supportive role. 

 

From April 2018 to  March 2019 

 

 

01286 685922 
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From April 2018 to  March 2019 
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Do you know?  

 

We provide various  

services under our care 

banner that can be  

tailored to meet the 

needs of the individual.  

Starting with our  

domestic cleaning  

service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We also provide  

additional services such 

as Day Care, Foot Care, 

and Lunch Clubs.  

These services not only 

provide practical  

assistance but also  

assist greatly in  

combating loneliness 

and isolation.  

Care Services  

01286 685911 
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Care Services  
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Anyone in receipt of  

benefits can take  

advantage of our  

Shopping Scheme.  

Assistance can be provided   

with shopping for   

groceries; which can  

become difficult later in 

life.   
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Brynsiencyn Shopping Scheme 
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Socialising opportunities  

Do you know?  

 

We organise or 

support various  

socialising events   

in different 

locations  

throughout  

Gwynedd and  

Anglesey. 

  

From flower  

arranging to keep 

fit or to simply pop 

in for a cuppa and 

cake!   

 

 

01286 808732 

Please view our website to find a Centre in your area  
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We run cafés that 

offer a relaxed and 

friendly  

atmosphere.  

They are located in  

accessible areas 

close to public 

transport links. 
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Being creative  

Both group support and one to one support for beginners is available.  
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Do you know?  
 

 

Not only do we 

offer socialising   

opportunities , we  

also offer  

educational  

opportunities.   

Both group support and one to one support for beginners is available.  

01286 808732 
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Men’s Shed  

Caernarfon goes 

from strength to 

strength. 

We by now have 22  

members who have 

joined the Shed. 

924 attendances  

between April 2018 

and March 2019. 

Members of the Caernarfon Men’s Shed with a bench in 
need of tender loving care. 
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Grants from Age Cymru and Cegin y Gymuned  has enabled us to  
raise a Greenhouse and to allow us to grow our own produce.  
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In the Community  

Do you know?  

 

‘Meals at home’ 
service in the  
local area 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

. 

01286 808732 
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We held 4 Older People 
Forums on Anglesey  
during 2018-19, with  
between around 50  
individuals  in attend-
ance at each forum. 
 
 
 
 
 
 
 
 
 
We operate 4 shops  
located in:  
  
 Caernarfon 
 Blaenau Ffestiniog  
 Llangefni  
 Porthmadog  

 

 

 

Do you know?  01286 685921 
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Do you know?  
 

We currently have 91  
registered volunteers  
who help with the day to 
day running of the charity. 

 

They provide 10,992  
volunteer hours per year!  

01286 808732 

You make our work possible  
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PLANNING FOR LATER LIFE 

 

Our Later Life  Planning  
Service is for people aged 50 
and over who are going 
through a significant life 
event. 

 

New services for 2019 
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www.agecymru.org.uk/gwyneddamon                        01286 677711 


