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“we provide local support in our communities ”  
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Foreword 

A WORD FROM THE CHAIR: Dafydd Iwan 

It’s an honour to write a foreword to this year’s Report. It goes  

without saying that this has been a difficult year, especially for the  

elderly, but I am proud to be able to say that Age Cymru Gwynedd a 

Môn has managed to work effectively through it all, and we owe a 

huge debt to Eleri and all the staff, and all who have helped them as 

volunteers. Heartfelt thanks to you all for your commitment. 

Of course, we had to change our method of working in many fields, 

and one important development was the extension of our “Meals on 

Wheels” service. We had to close the Café in Bontnewydd, but the 

kitchen has been busier than ever preparing tasty meals for people in 

their own homes. As the Covid rules relax, the café in the Cartref and 

in Bangor  and Caernarfon Court will gradually open to the public. We 

also had to close the Day Centre, but this service will also be  

re-opened in a new format, together with our various craft groups, as 

conditions will allow. Similarly, our shops at Llangefni and Porthmadog 

have also re-opened. 

This terrible pandemic has opened all our eyes to the great work done 

by carers, nurses and all those who work in the care and health  

service, and ACGM is proud to have played our part. If any of you wish 

to contribute to this essential work, we would love to hear from you. 

Similarly, anyone interested in giving a hand, there is always a warm 

welcome to volunteers. 

This will be my last word as Chair as I am pleased to announce that 

the reins are being transferred to Mrs. Anwen Hughes, and I know 

that we will be in safe hands. I wish Anwen and all my fellow Trustees 

the best, and I thank you all for your support. 
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The re-design of our services in response  to 

the Covid-19 situation 
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Information and advice service 
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Advocacy service 

Hospital Information and Support service – 
New service 
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2,586  

01286 685 919 
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Our Care Services  
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01286 685 911 

9,830 home care hours provided  

4,691 personal Care  hours provided  

2,305  shopping scheme hours provided  
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Age Cymru Gwynedd a Môn keeping in 
touch service 

Our gratitude to our funders during 2020-21 
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Keeping in touch telephone calls service 



18  

 

Meals at Home Service  
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Supporting Veterans 
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Connecting with our communities
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Connecting with our communities
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Looking to the future 
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Feedback from service recipients  
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Age Cymru Gwynedd a Môn  
Y Cartref 

Bontnewydd  

LL54 7UW 

 
 

 

www.agecymru.org.uk/gwyneddamon                        01286 677711 
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