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Benefits Outreach Volunteer Role Description
Help older people get the support they’re entitled to and improve their quality of life.
As a Benefits Outreach Volunteer, you will support older people to understand their rights and access benefits and services. Your work will help reduce financial worry, promote wellbeing and support people to live later life with greater independence and dignity.
About the Role
	Responsible to
	Information & Advice Service Manager / Coordinator

	Time commitment
	Flexible weekday daytime hours, agreed with your Manager - Ideally 1–3 hours per week

	Location

	· Age UK Hertfordshire Head Office
· Older people’s homes (for agreed visits)
· Telephone support




What You Will Do
With support and guidance from your Manager or Coordinator, you will:
· Complete an induction and training programme before taking on your own casework
· Provide information and support to older people by phone or through home visits, at times agreed with them
· Work within Age UK Hertfordshire policies, procedures and boundaries
· Keep clear, accurate and timely records of contacts, information given and agreed actions
· Raise any concerns about a person’s wellbeing with your Coordinator promptly
· Attend regular supervision and support meetings
· Signpost people to other trusted organisations and community services, such as health, social care or neighbourhood support
· Refer people to other Age UK Hertfordshire services where appropriate
· Respect confidentiality, choice and independence at all times

Who We’re Looking For
	Essential
· Good listening and communication skills
· A friendly, respectful and non-judgemental approach
· Ability to empathise with older people
· Ability to work independently and responsibly
· Commitment to confidentiality, equality and diversity
· Willingness to learn and attend training
· Reliable, aged 18 or over
· Full driving licence and access to a car
· Ability to follow policies and procedures
	Desirable
· Understanding of issues affecting older people
· Knowledge of benefits for older people




What You’ll Gain
· The opportunity to make a real difference to older people’s lives
· Valuable experience and skills to support volunteering or employment
· Free training and ongoing support
· Opportunities to meet new people and feel part of a supportive team
· Reasonable expenses reimbursed
· A reference after successful placement
Training and Support
You will receive training relevant to your role, including essential training where required. Ongoing support, supervision and regular information sessions are provided to help you feel confident and supported in your volunteering.
Important Information
Confidentiality
This role involves handling sensitive personal information. Volunteers must always comply with the Data Protection Act 2018 and Age UK Hertfordshire’s confidentiality policies.
Health and Safety
Volunteers are expected to take reasonable care of their own health and safety and that of others, and to follow relevant legislation, policies and procedures.
Equality and Diversity
Age UK Hertfordshire is committed to equality, diversity and inclusion. We welcome volunteers from all backgrounds and actively challenge discrimination.
DBS Check
This role requires an Enhanced Disclosure and Barring Service (DBS) check.

Appointment is subject to satisfactory references.
First Floor, Beane Bridge House, Chambers Street, Hertford SG14 1PL
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Let’s change how we age





