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Digital Wellbeing Champion Volunteer Role Description
The Listening Room is Age UK Hertfordshire’s online support group, offering older people a safe and friendly space to talk, listen and feel connected with others.
Some older people who could benefit from The Listening Room can't take part because they aren't online, don't feel confident using digital technology, or don't have someone they trust to help them take the first step.
Digital Wellbeing Champions will provide patient, practical and encouraging support to help older people build confidence with basic digital skills. This might include helping someone use a tablet, connect to the internet, join a Zoom session, or feel more comfortable taking part in an online group.
About the Role
	Responsible to
	Digital Wellbeing and Befriending Scheme Coordinator

	Time commitment
	We ask volunteers to offer around 1 to 2 hours per week or fortnight, depending on availability and the needs of the person being supported.
The role is flexible, and you can arrange visits at a time to suit you. 

	Location

	Support will usually take place through arranged home visits with older people in Hertfordshire.
Some support may also take place by phone or online, depending on the person’s needs and confidence.



What You Will Do
As a Digital Wellbeing Champion, you may support older people by:
· Helping them build confidence using a tablet or other device.
· Showing them how to connect to Wi-Fi or use mobile data.
· Helping them practise joining an online Listening Room session.
· Explaining simple digital tasks in a clear and patient way.
· Supporting them to use email or links needed to access sessions.
· Helping them understand basic online safety.
· Offering reassurance when someone feels nervous or unsure.
· Reporting any concerns about a person’s wellbeing or safety to the project coordinator.
You will not be expected to fix complex technical problems, provide IT repairs, manage people’s finances, help with online banking, or support anything outside the agreed volunteer role.
Who We’re Looking For
We are looking for volunteers who are:
· Patient, friendly and encouraging.
· Comfortable using basic digital technology, such as tablets, smartphones, email, internet browsing and Zoom or video calls.
· Able to explain things clearly without using jargon.
· Respectful of each person’s pace, confidence and choices.
· Reliable and able to keep agreed appointments.
· Able to maintain confidentiality and clear boundaries.
· Willing to follow Age UK Hertfordshire’s safeguarding procedures.
You do not need to be an IT expert. If you can use a tablet, join a video call, send an email and explain things calmly, you could make a real difference.
What You’ll Gain
· The opportunity to make a real difference to older people’s lives
· Valuable experience and skills to support volunteering or employment
· Free training and ongoing support
· Opportunities to meet new people and feel part of a supportive team
· Reasonable expenses reimbursed
· A reference after successful placement
Training and Support
You will receive training relevant to your role, including essential training where required. Ongoing support, supervision and regular information sessions are provided to help you feel confident and supported in your volunteering.
Important Information
Confidentiality
This role involves handling sensitive personal information. Volunteers must always comply with the Data Protection Act 2018 and Age UK Hertfordshire’s confidentiality policies.
Health and Safety
Volunteers are expected to take reasonable care of their own health and safety and that of others, and to follow relevant legislation, policies and procedures.
Equality and Diversity
Age UK Hertfordshire is committed to equality, diversity and inclusion. We welcome volunteers from all backgrounds and actively challenge discrimination.
DBS Check
This role requires an Enhanced Disclosure and Barring Service (DBS) check.
Appointment is subject to satisfactory references.First Floor, Beane Bridge House, Chambers Street, Hertford SG14 1PL
Age UK Herts is a charitable company limited by guarantee and registered in England and Wales 
Registered Charity Number: 1116662 Registered Company Number: 03539971


image1.jpeg
.J Hertfordshire
“Yageux

Let’s change how we age





