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Visit our highly commended, 
luxury care homes and you 
will feel like you have arrived 
somewhere very special.

FEEL LIKE 
YOU’VE 
ARRIVED…

TLC Care is pleased to present Cooperscroft and 
Cuffl  ey Manor, two well established care homes 
with dedicated teams that deliver high quality, 
person-centred care. Located in Potters Bar, 
the quality of both homes is exemplary and is 
refl ected in the on-site facilities:
• Fully furnished en-suite bedrooms
• Extensive menu choices
• Wellbeing and lifestyle activities 
• Exceptional landscaped garden

Both homes allow you or your loved one to live 
life to the full. The features within the homes 
also include: 
• Salon/Spa • Cinema
• Café/Bistro • Shop

Cooperscroft and Cuffl  ey Manor both hold 
regular events ranging from breakfast meetings, 
coff ee mornings, care fee and information 
seminars – visitors and the local community 
are welcome to attend. 

Cooperscroft
Nursing care, specialist nursing dementia care

Coopers Lane Road, Potters Bar EN6 4AE
Email: cdm@cooperscroftcarehome.co.uk
Tel: 01707 861421

Cuffl  ey Manor
Residential and residential dementia care

Coopers Lane Road, Potters Bar EN6 4AA
Email: cdm@cuffl  eymanor.co.uk
Tel: 01707 861422

Please call or drop in for more information.
www.tlccare.co.uk

TLC Care is proud to run homes in Cambridgeshire, Hertfordshire, London and Surrey. 

AW_18857_TLC Age_UK_Ad 190x270mm_v4.indd   1 30/04/2019   15:00
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Moving house?
Inheritance tax advice for those moving into 
a new home 

WMT’s specialist advisors can:

• 	Review	your	financial	assets	and	facilities	

• Assess your inheritance tax liability and 
advise on ways to reduce it

• Provide you with an asset register to 
help	you	keep	track	of	your	financial	
assets and important documentation

• Review your Will to ensure it is tax 
efficient	

• Organise	letters	of	wishes	to	record	any	
final	requests	not	detailed	in	your	Will

• 	Arrange	for	Lasting	Powers	of	Attorney	
to	be	drafted	

For help to simplyfy your finances and reduce your inheritance tax liability contact 
WMT’s Paula Jeffs:

Email: paula.jeffs@wmtllp.com 
Tel: 01727 838 255

A	move	to	a	new	home	is	a	good	time	to	clear-out	financial	clutter	and	make	your	finances	fit	for	
the	future.	Selling	your	home	provides	an	ideal	opportunity	to	review	your	inheritance	tax	planning.



Chief Executive

De bo r a h  Pa n i a gu a

groups (page 8), meeting 
wonderful young people who 
were eager to support and 
learn from the generations 
who came before them. We’ve 
also seen our relationships 
with other local organisations 
go from strength to strength, 
most noticeably through 
our partnership work on 
the Hospital & Community 
Navigation Service (page 
14 & 26) and the Hertswise 
Dementia Support 
Service (page 16 & 17).

Focusing on our community 
is becoming increasingly 
important – we want everyone 
to be aware of the challenges 
of later life because ageing 
is something that will affect 
each and every one of us! 
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If you would like to know how 
you can get involved, contact 
our Community Engagement 
Team (see page 06).

Wishing you all a bright 
and joyful summer!

Warm wishes,
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Welcome, readers!

Summertime

I am thrilled to present you 
with another summer issue 
of agematters, packed 

with useful information and 
insights into our services, as 
well as other support available 
to the people of Hertfordshire.

The promise of warmer 
weather isn’t the only thing 
we’re celebrating this 
summer. We’ve been working 
hard to develop stronger 
roots in our community so 
that we can better deliver 
services that reflect the 
needs of our local older 
people – and I’m delighted 
to see such a positive 
response to our efforts! 

We’ve built relationships 
with local schools and youth 
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O ver the past few years, 
our charity has undergone 
many changes intended 

to streamline and transform our 
services for local older people. 
We’re here to improve later life 
in Hertfordshire, which is, after 
all, relevant to everyone in our 
community - we will all experience 
the challenges of ageing, and 
many of us will support loved ones 
or peers in their old age. That’s 
why we’ve formed a Community 
Engagement Team (CET), to 
focus on reaching not just the 
older people we work with, but 
the communities around them.

Our Team Leader, Roz, is responsible 
for guiding all of CET’s efforts as well 
as coordinating both prospective 
and existing volunteers. 

Ellie, our Fundraising Officer, works 
with local supporters, raising money 
to help Age UK Hertfordshire deliver 
their services across the county. The 
Digital & Marketing Lead, Aoife, uses 
our website, social media and other 

digital tools to ensure that information 
and news about our organisation 
is not only easily available, but 
reaching the relevant audiences. 
We’ve also recently welcomed Interim 
Marketing Assistant, Danni, who will 
provide invaluable support to the CET 
team over the next few months.

Though quite a new unit, the CET 
have been off to a flying start, working 
hard to get to know Hertfordshire’s 
public and spreading information 
about the support that our charity can 
offer. One focus has been building 
relationships with local primary 
schools, inspiring children to think 
about the contributions of the older 
generations that have influenced their 
lives today, and encouraging them 
to consider what kind of support 
our local older people might need. 
The students, in turn, have made 
admirable fundraising efforts and 
even spent some time at our 10-3 
Clubs getting to know some of the 
clients we support. For more on 
intergenerational work, see page 8.

Meet the Community Engagement Team

If you would like to 
volunteer for Age UK 
Hertfordshire or participate 
in a fundraiser, please 
visit: www.ageuk.org.uk/
hertfordshire/get-involved/

The team have also been conscious 
of supporting the efforts of other 
organisations who help people in 
our community. For example, we’ve 
taken part in the annual Pancake 
Race in aid of Home-Start Herts, 
who provide emotional and practical 
support to local families in need. Our 
team have also spent their lunch 
breaks throughout March going 
on walks with the goal of reaching 
10,000 steps total to raise money and 
awareness for Cancer Research UK. 

This summer, CET look forward to 
celebrating National Picnic Month, held 
in July, by inviting clients and supporters 
alike to host picnics in aid of Age UK 
Hertfordshire to help us raise funds, 
awareness and a sense a community.



Meet the Community Engagement Team

• Lodge Manager  • Owners’ Lounge with coffee bar  • Guest Suite for friends and family  • Landscaped gardens  
• 24-hour support  • Secure video entry system  • Free parking  • Lift to all fl oors

NEW RETIREMENT APARTMENTS FOR SALE

Churchill Retirement Living is a privately owned, family run British 
Company specialising exclusively in developing attractive, purpose-built 
one and two bedroom retirement apartments in the UK. 

Our retirement developments throughout the UK are designed to 
provide the best lifestyle choice for an independent, safe, secure 
and fulfilled retirement.

Make the first move towards Churchill Retirement 
Living today – you’ll be surprised how easy it can be.

NEW RETIREMENT APARTMENTS FOR SALE

Churchill Retirement Living is a privately owned, family run British 
Company specialising exclusively in developing attractive, purpose-built 

Our retirement developments throughout the UK are designed to 
provide the best lifestyle choice for an independent, safe, secure 

Visit churchillretirement.co.uk

BERKHAMSTED  
Sheldon Lodge, High Street

Open Tues-Sat, 10am to 5pm. 
Call TODAY to register your interest

01442 330200

HITCHIN  
Wratten Road West
COMING SOON. 

Call TODAY to register your interest

0800 458 1847

Introducing Churchill
Award winning retirement apartments

Lance Print is an established printers based  
in Peterborough. At Lance we combine 
skill, experience & knowledge to provide a 
complete professional service.  
 
We aim to fill our clients with confidence 
in the knowledge that any work 
undertaken by us, will be completed 
to the highest possible standard.

Call Today: 

(01733)
390564

www.lanceprint.co.uk

Think Print
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The students have worked 
extremely hard on different 
fundraisers, including a 
‘Christmas Jumper and Cookie 
Day’, an ‘Elf Raffle’, and 
participated in our ‘Slip into 
Slippers’ day. The group also 
attended Highgrove Court 10-3 
Club so they could meet some 
of the older people that would 
benefit from their fundraising. 

The students took part in a 
Junior Dragons’ Apprentice 
Challenge which involved keeping 
notes about their fundraising 

e have been 
working hard 
to develop 

relationships with local 
schools and colleges in 
the hope of enriching the 
experiences of our clients 
through intergenerational 
work. We’re thrilled by the 
positive response from 
our community so far!

Broxbourne Church of 
England School nominated 
Age UK Hertfordshire to be 
their focus charity for 2018/19. 

plans, designing a poster, and 
carrying out a presentation 
to the ‘Super Dragons’. 
Broxbourne School were 
awarded ‘Best Presentation’ 
and ‘Overall Winners’ of the 
event, which was very well 
deserved – congratulations 
to the Fishing Kings!

The National Citizen Service 
(NCS) students conducted 
research into Age UK 
Hertfordshire and the services 
provided. They visited two of 
our 10-3 Clubs to interview 
clients and hear about their likes, 
dislikes, childhood memories, 
and changes that they have 
experienced during their 
lifetime. They also designed and 
delivered sessions to entertain 
clients at both clubs using their 
research as the basis for each 
session. The students created 
two films to showcase their 
work and delivered these to 
Age UK Hertfordshire Board 
members, and at our AGM. 

“The students have 
talked about anything and 
everything with us. We have 
had a good natter about all 
sorts.”

 (Club member)

Bridging the
By Carla Johnson & Ellie Males

Generation Gap
© Shutterstock / cigdem
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Queensway 10 to 3 club in 
Royston have enjoyed visits 
from a group of nine Year 4 
pupils from Therfield First 
School. The pupils have joined 
our clients for games such 
as giant snakes and ladders, 
and have enjoyed discussing 
childhood experiences, favorite 
toys and favorite foods - a 
special learning experience for 
all ages! The clients are looking 
forward to a return visit, where 
they will play bingo and sing 
some of their favorite songs.

The Clitheroe Health and 
Wellbeing Centre have been 
busy working with the students 
at Parkgate School. The 
relationship between the Centre 
and the school has flourished 
throughout its 11 year history, 
and began when Kerry James 
(club supervisor) reached out to 
improve relationships between 
the local young people and the 
local older generation. Recent 
projects between the school 
and the Centre have included 
a Remembrance Project 
marking the 100th anniversary 
of the end of World War One. 
This culminated in a joint 
performance from the pupils 
and clients in November. The 
performance was a product of 
the two generations sharing and 
exchanging thoughts on War. 
It was a very special project 
for all involved, as reflected by 
Head Teacher Sarah Pipe: “The 
play with its mixture of acting, 
singing and dancing was one of 
the most life affirming activities 
we have ever taken part in. The 
pupils, parents, staff and clients 
came together and produced a 

magical commemoration of the 
end of World War One. There 
wasn't a dry eye in the hall.”

The most recent project has been 
an art project which included 
porcelain painting, decoupage 
and portrait paintings. 
“The children love being part of 
the project,” says Sarah. “They 
get a chance to really talk to 
older people, as they create art 
pieces at the same time. The 
children and adults build strong 
relationships over the weeks 
and look forward to seeing each 
other and having a good chat!” 

Westfield Academy in Watford 
invited our clients from the 
Clitheroe Centre to a party to 
combat the January blues. 
The school put on an excellent 
afternoon tea with sandwiches, 
cakes and endless cups of 
tea. Students had lunch with 
the guests and were able to 
chat to them to find out more 
about their lives when they 
were younger and how Watford 
used to be years ago. After 
lunch, there were a range of 
entertainment activities from 
some fantastically talented 
students who sang solo or in 
the school choir, and musicians 
who played the drums and the 
violin. A game of bingo and a 
raffle rounded up the afternoon.

“I enjoyed the 
arrangement of getting 
everybody together, the 
help that all the students 
gave and how they mixed 
in so well, the arrangement 
of the musical sessions 
made me realise how much 
schools have changed 
since I was there. Thank 
you for everything!” 
(Club member)

One of the teachers who helped 
run the event said: “It was an 
absolute pleasure to support 
the afternoon tea and have an 
opportunity to meet, greet and 
foster links with members of 
the broader community. It was 
rewarding to hear our guests 
accounts and insights into 
Watford from across the times”. 

Chalmers Court are looking 
forward to continuing the 
relationship with the Reach 
Free School and are especially 
excited about the Afternoon Tea 
and Gymnastics display they 
are attending later in the year.

The Blackwood Court 10-3 
Club are in the early stages of 
organizing a pen pal summer 
program with Northaw Primary 
School. This will be a great way 
of clients and pupils learning 
more about each other’s 
generation via paper and pen!

If you know of a school or 
youth group that would like 
to work with us to continue 
our intergenerational 
programme, please contact 
fundraising@ageukherts.org.uk. 
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I did not know what to expect. 
I then thought ‘Get yourself 
together!’ and I walked in”. 

Since that first day, John 
has been amazed by the 
amount of support and the 
kind generosity of the staff 
and the clients that attend. 

“On my first day at Men in 
Sheds I met Alan, who I didn’t 
even know, and we got a little 
model plane out, and he started 
to help me make it. Then I 
took it home to finish it”. 

John has been coming to Men 
in Sheds twice a week since 
August 2018, and has enjoyed 
doing all sorts of activities such 

Losing a loved one is 
difficult – even more 
so when it leaves you 

living alone, and adjusting to 
a life without your partner.

John, 76, lost his wife in July 
2018 and he started to become 
lonely living on his own. He 
had images of his wife on the 
walls of the house and her 
clothes scattered across the 
bed - everything just reminded 
him of her. A month had gone 
by since her passing and his 
daughter mentioned to him 
about the Men in Sheds that 
runs in the centre near him.

“The first day I came to Men 
in Sheds, I felt a bit uneasy as 

as plane modelling, playing 
dominos and just sitting down 
with a cup of tea, having a 
chat with the other men and 
Clitheroe staff members,
“When I came the second 
time, I felt like part of the 
group because everyone is 
just so welcoming, which has 
done me the world of good 
since my wife passed away.”

John explained that there is one 
important thing he will take away 
from the Men in Sheds project: 

“Every morning when I 
get up on a day that I have 
to come here I think ‘Oh I’m 
going to the Sheds today’, 
and I get all excited and 
look forward to it!”Men in Sheds is held at the 
Clitheroe Health and Wellbeing 
Centre in South Oxhey and 
runs on a Monday, Thursday 
and Friday 10am-12pm.

Finding Friendship
with Men in Sheds

By Danielle Smith

To find out more please visit:

https://www.ageuk.org.uk/
hertfordshire/activities-
and-events/clitheroe-
health-and-wellbeing/ 
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DOOR-TO-DOOR TRAVEL IN HERTFORDSHIRE
FOR THE OVER 75s AND ANYONE WITH A PERMANENT DISABILITY

IT’S YOUR ROUTE
TO INDEPENDENCE

For more information about pricing or how to join
please call our friendly team on 01992 556771
or apply online at www.hertfordshire.gov.uk/dialaride

WHAT CAN DIAL-A-RIDE BE USED FOR?
4 Going shopping
4 Going to a social club
4 Getting to leisure activities
4 Visiting local places of interest
4 Attending a local GP or dentist appointment

 HOW DO I QUALIFY FOR MEMBERSHIP?
To be eligible you need to be aged 75 years and 
over or registered with a permanent disability.  
Please note that proof will be required when 
registering to become a member.

 WHEN CAN I USE IT?
Dial-a-ride is available between 9.00am 
and 4.30pm Monday to Friday (a booking 
is required and subject to availability).

 HOW MUCH DOES IT COST?
Fares are charged by the mile.
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Driving lessons and assessments in
Welwyn Garden City, Dunstable and South
Oxhey plus free seating assessments in
Welwyn Garden City. For more information
call 01707 324581 or visit hadnet.org.uk

Maintain your independence

On the road and in your home
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Volunteers: Here for You

For more information about how this service could support you, please contact our 
East and North Herts Team on: 01438 285300 OR West Herts Team on: 01932436649

lady who is very nervous and doesn’t 
like going far from home. I usually go 
to a local coffee shop with her, as it 
is not too far. One day I asked her if 
she would like to go to a restaurant 
further away and she said: “Oh I 
don’t know…If you go with me I think 
I can make it.” When we then got 
back home she said: “I’ve done it, 
I’ve done it!” That made me so happy 
and pleased because I knew she 
couldn’t have done it on her own.

What has been one of the 
hardest parts of your role?
In my current volunteering role, I am 
always creating bonds with people, 
and although it is amazing, I am 
sometimes only with that person for 
three to four weeks. It is hard to leave 
that person at the end. Even though 
it is sad, I know that there is another 
person who also needs my help.

*Name has been changed to protect privacy

W hen you have suffered 
from a fall or have recently 
been discharged from 

hospital, it’s reassuring to know that 
there are caring people who will 
happily support you in your own home. 
We had a chat with *Celia, one of our 
Hospital and Community Navigation 
Service volunteers, about her role 
and why she loves volunteering. 

Hi Celia. Tell us a bit 
about yourself!
I retired about 5 years ago from 
my job as a bookkeeper, and I told 
my husband that even before I 
retired I always wanted to continue 
doing something. I loved the idea 
of volunteering and helping out.

What is your volunteering role?
I currently volunteer for the Hospital 
and Community Navigation 
Scheme and have been doing 
so for about three years.

How long have you 
been volunteering with 
Age UK Hertfordshire?
Since I retired five years ago, I 
have been volunteering with Age 
UK Hertfordshire. I started my 
volunteering journey as part of the 
Visiting Scheme for two years, and 
then I moved to help in another 
department. I usually volunteer one 
day a week for one to two hours.

What made you want to volunteer 
with Age UK Hertfordshire?
I really wanted to help older 
people in Hertfordshire. Before 
my mother-in-law got Alzheimer’s 
I used to go out for walks with 
her, so this is probably where 
my urge to volunteer started.

What have been some of the 
highlights of your role?
There are quite a few things that are 
great. I am currently working with a 

By Danielle Smith
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leanor started volunteering 
for Age UK Hertfordshire 
in her 70’s. She joined our 

Visiting Scheme in North Herts and 
for fifteen years she visited older 
people in Royston “I met some 
lovely ladies through volunteering,” 
she says. “My last match was with a 
man, and that was really interesting! 
Then when I decided to stop 
volunteering, my son suggested 
perhaps I should have a volunteer 
come and visit me - that way I could 
still enjoy being part of the scheme.”

Trudie Harrington, the Team 
Leader for the Visiting Scheme, 
matched Eleanor with Lizzie. 
“I was very surprised when 
Lizzie turned up, as she didn’t 
look like your usual volunteer,” 
says Eleanor. “But we get on 
wonderfully, she’s very entertaining 
and we often chat for hours.”

“I love chatting with Eleanor,” 
Lizzie agrees, “I’m always interested 
in hearing about her experiences 
and she has so many fascinating 
stories about her life, growing up 
on a farm in Dorset and working 
as a nurse in the 1940’s when 
the NHS was first established. 
We talk about all kinds of things 
and we laugh all the time.”

Eleanor has two children, and her 
son lives close by, so she does 
have support most days of the 
week, but says that the weekends 
can still sometimes be lonely. 
“I like my own company, but I 
also like knowing that I will have 
company again by Monday.”

Lizzie decided to be a volunteer 
for the Visiting Scheme after 
seeing a poster and realising that 
she would be able to put her love 

of people and ability to chat to 
anyone to good use. “I used to 
visit my elderly neighbour and 
chat with him and I worked for 
the Post Office for most of my life, 
so I’m used to talking to people 
from all different walks of life.”

Eleanor also uses Age UK 
Hertfordshire’s Help in The Home 
service, and has a Home Helper 
who visits her once a week. “At 
first I didn’t think I needed anyone, 
but my Home Helper is a treasure 
- she’s so nice, and she helps 
me so much. Trudie also helped 
me to organise my Attendance 
Allowance as well, so really Age 
UK Hertfordshire have made a 
massive difference to my life.”

Lizzie agreed: “It’s a wonderful 
scheme, it’s indispensable 
to some people.”

By Rosalind Wyllie

When Eleanor 

A volunteering story
Met Lizzie
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To book accommodation please contact Judith Hall on 01536 711884
Apartments can also be booked very competitively at judith.hall6@btinternet.com

You could be  
in the Algarve,  
relaxing in the sun...
Situated on the top floor of a three storey block the apartment has its own 
residents’ swimming pool. It has the advantage of being away from the bustle 
of the town centre but within walking distance (10 minutes to the marina and 
another 5 to the town centre).

It has a twin bedroom, open plan kitchen and lounge. The kitchen has a 4-ring hob, oven, 
microwave, toaster, fridge freezer and washing machine. There is a family sized bathroom. The 
lounge has a sofa (which converts into two more single beds) and a table to seat four. A TV, 
DVD ,CD player and WiFi are also available. Both the lounge and bedroom have patio doors 
which open onto the balcony offering views over the swimming pool and across Lagos.
There is ample car parking space in front of the building.

www.algarve-retreats.com/property-to-rent/apartment-meia.htm

PRICES:
Jan - March £225
April £300
May £325
June  £375
July/August £475
Sept £375
Oct £325
Nov/Dec £250
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Queensway House

Considering care for your loved one?
Queensway House provides the highest quality, person-centred care for the 

over 65’s. Our living environments are beautifully furnished, while residents benefi t 

from personalised appetising meals and views of our landscaped gardens.

DAY
CARE

RESPITE 
CARE

RESIDENTIAL
CARE

DEMENTIA 
CARE

QUEENSWAY HOUSE

Jupiter Drive, Hemel Hempstead, Hertfordshire, HP2 5NP

TO ARRANGE YOUR FREE 
TASTER DAY PLEASE CALL

0800 689 3092
www.goldcarehomes.com

VISIT OUR LUNCH CLUB

Every last Wednesday of the 

month from 13:00 - 16:00

Please confi rm before attending.

RATED

9.4/10*

*June 2019
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he Hertfordshire 
partnership is 
celebrating the 

success of its second 
year, offering community 
dementia support services 
throughout Hertfordshire.

On March 1st 2019, Hertswise 
celebrated not only its second 
birthday, but the secured agreement 
of a further year of funding from 
Hertfordshire County Council. 

This additional funding allows 
Hertswise to continue helping many 
of the 14,000 people in Hertfordshire 
who are living with dementia. 
Hertswise is delivered by a partnership 
of nine local organisations including 
Carers in Herts, HILS, Hertfordshire 
MIND, Age UK Dacorum, Howard 
Cottage, North Herts Ethnic Minority 
Forum, POhWER, Herts Carelines 
and Herts Help. Together they 
are supporting more than 3,000 
people per year in the community 
through group activities and 1-1 
support in people’s homes.

“We are ecstatic to be going into 
our third year,” says Adam Thapar, 
Project Manager for Hertswise. “As a 
partnership of voluntary organisations 
and social enterprises, we have a lot 
of support, advice and information 
to offer the people of Hertfordshire – 
especially those living with dementia, 
memory loss, and mild cognitive 
impairments, as well as their loved 
ones and carers. As a team, we 
are looking to bring more innovative 
ideas and positive experiences 

to our project, and will continue 
to work with other organisations 
across Hertfordshire to better reach 
people in need of our support.” 

Age UK Hertfordshire's CEO, Deborah 
Paniagua, says: “Being commissioned 
for a third year is a testament to our 
thriving partnership and brilliant team 
of staff and volunteers! On behalf of 
the Hertswise partners, I would like to 
thank Hertfordshire County Council 
for their invaluable support, giving the 
partnership another year to realise 
our mission – to improve the lives of 
local people affected by dementia.”

HILS Community Service Manager, 
Samantha Hasset, says: “I’m 
delighted to be celebrating the two-
year anniversary of this incredible 
service, which is helping to connect 

For more information about 
availability in your area, please 
call HertsHelp on 0300 123 4044 
or visit www.hertswise.org.uk  

Hertswise also provide Dementia 
Awareness Training for businesses, 
organisations or individuals. 
Please contact us on the number 
above to find out more.

Happy 2nd Birthday, Hertswise!
By Aoife O'Driscoll-Leung

Here’s to a 3rd year of countywide dementia support

communities and build their capacity 
to nurture people living with dementia. 
All credit goes to our wonderful team 
and the carers they work with for the 
everyday successes we have the 
privilege of seeing. It is fantastic to 
hear how everyday people can be 
empowered to develop something life-
changing and, with a little help, sustain 
it themselves in the long-term. It has 
been a pleasure to work alongside our 
partners and colleagues, who are just 
as dedicated to changing people’s 
lives for the better. We look forward to 
continuing this journey and exploring 
new ways to make a positive impact.”

“We are proud of all 
that the Hertswise service 
has achieved over the 
past two year,”says Dr Sabrina Robinson, 
Head of Health & Wellbeing 
at Herts Mind Network.

“It has been wonderful 
to see the great work 
and commitment of all 
involved and the positive 
impact this service has 
on the community. We 
look forward to continuing 
this partnership into a 
third year and being part 
of its continued growth 
and success.”
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Inside Hertswise 

earning that you have 
dementia is one thing but 
deciding how to approach 

your diagnosis is another. Many 
people deal with dementia in their 
own way, be it going to group 
activity sessions, staying close 
with family for support, or focusing 
on health and exercise. All of 
these approaches are helpful to 
keep the mind busy, and to turn 
dementia into a secondary concern 
albeit for a few hours or so.
 
Trying new things is something 
that can broaden your mind, and 
along the way you could discover 
new talents! This is something 
that the team at Hertswise hope 
to achieve at our Hertswise Hubs. 
The Hubs run Monday to Friday 

By Danielle Smith

in different locations all over 
Hertfordshire, led by a wonderful 
team of Locality Workers. 

Victoria, a locality worker in North 
Hertfordshire, says: “I’ve been 
doing this job for about a year and 
a half now, and I feel very strongly 
about social care and giving 
back to the community. I hope 
that if my mum or dad are ever 
in that situation, or if I am in that 
position, that there will be someone 
there to help, like at the Hub.”

Although they have a great team, 
the Hubs are really made into a 
community by the lovely people 
who attend them. Karina and Roy 
have been going to the Hertswise 
Hubs for just over a year now. Roy 
has been living with Dementia 
and Parkinson’s disease since 
2014, but unfortunately has seen 
a further decline in his health 
this year. Karina said: “One of 
the best things about coming to 
these sessions is the enthusiasm 
Victoria has when she runs them, 

and of course meeting and talking 
to new people is great for Roy.”

Janice and Roger are a couple that 
go to the Hubs every week and have 
been very grateful for these types of 
sessions. Janice has had dementia 
for three years now, since her fall, 
which left her with a fractured skull 
and forehead. One of her favourite 
things to do in these sessions is 
“drawing and using her brain.” She 
said: “I don’t tend to forget things 
often, only about once every 2 
months but when I do forget it is 
really annoying.” Even though she 
did have a few reservations about 
coming to the Hub for the first time, 
now she would not look back as it 
has helped her and her husband to 
enjoy a few hours together where 
dementia takes a back seat.

For more information about 
Hertswise call HertsHelp 
on 0300 123 4044 (Monday 
to Friday, 9am-5pm) or visit 
www.hertswise.org.uk 

Dementia Hubs
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What difference does 
support make?
We regularly receive positive 
feedback from people who 
have used Alzheimer’s 
Society’s local support. For 
example, one person said:

“Like many other carers, I was 
thrown into this role not having 
any experience whatsoever.  To 
know someone was on the end 
of a phone to support me gave 
me the strength to carry on.”

What can I do to help?
Alzheimer’s Society is urging 
everyone to unite against dementia. 
We rely on thousands of volunteers, 
who give their time to provide local 
support. We are always keen to 
hear from people who might be 
able to spare a few hours on a 
regular basis, join our Dementia 
Friends programme, or fundraise. 

How can I avoid 
getting dementia?
Dementia is caused by diseases of 
the brain and it isn’t an inevitable 
part of ageing. More than 40,000 
people with dementia in the UK 
are under 65. However, there are 
steps we can all take to reduce 
our risk of developing the condition 
such as not smoking, having 
some regular exercise and eating 
plenty of fruit and vegetables.

What help is available 
to people with dementia 
and their carers?
We want everyone affected by 
dementia to know that whoever 
you are, whatever you are going 
through, you can turn to Alzheimer’s 
Society for support, help and advice. 
Locally, we work with a numbers of 
providers, including Hertswise and 
Admiral Nurses, as well as offering 
one to one Dementia Support for 
those that have just received their 
diagnosis as well as ongoing support.  

You can contact the Hertfordshire 
office of Alzheimer’s Society 
on 01707 378365, our national 
helpline on 0300 222 11 22, or get 
in touch via alzheimers.org.uk

What is dementia? Is it the 
same as Alzheimer’s?
Dementia is the 21st century’s 
biggest killer, with someone 
developing it every three minutes, yet 
a few years ago we didn’t talk about 
the condition with the frankness 
and openness that we do today. 

Dementia is a condition which 
describes a set of symptoms 
that might include memory loss, 
mood changes or problems with 
communication and reasoning. The 
most common form of dementia 
is Alzheimer’s Disease, which is 
a disease of the brain. However, 
there are dozens of other types of 
dementia. Alzheimer’s Society is 
committed to ensuring the rights 
of people affected by dementia 
are recognised and until the day 
we find a cure, we will be here 
to support anyone affected by 
any type of the condition.

We’ve come a long way but too many 
are still facing dementia alone without 
adequate support. In Hertfordshire 
there are about 14000 people with 
dementia. We urgently need to find a 
cure, improve care and offer help and 
understanding for people affected.

For further information…
Contact the Hertfordshire office 
of Alzheimer’s Society on 
01707 378365, our national 
helpline on 0300 222 11 22, or 
visit www.alzheimers.org.uk
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Alzheimer’s Society Services 
Manager Mel Herlihy discusses 
some of the support available 
in Hertfordshire

in Hertfordshire





Accepting new NHS patients 

Partial and Full Dentures

Dental Implants

Cosmetic Dentistry

1 Hyde Green South, 
Stevenage, 
SG2 9XU

To advertise in the next 
issue of this publication 

please contact

Laurence

Tel: 01536 334218

Email: laurence@
lanceprint.co.uk
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Puzzle Corner

Quick Sudoku

Each column must contain all numbers 
1 through 9, and no number can be 
repeated in the same column.

Each row must contain all numbers 
1 through 9 and no number can 
be repeated in the same row.

Each block must contain all numbers 
1 through 9 and no number can be 
repeated in the same block.

To check your answers, see page 30.

How to play

A Hertfordshire Picnic MEMORIES

GRASS

SHARING

SANDWICH

FAMILY

FRUIT

NAPKINS

LAUGHTER

BASKET

WOODS

LEMONADE

PARK

SUNSHINE

SUMMERTIME

TEACAKES

FRIENDS
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Prestige Finance, who are 
based in Bushey, are supporting 
Age UK Hertfordshire and have 
recently organised an Easter 
fundraising day. They have also 
been volunteering at our Clitheroe 
Health and Wellbeing Centre. 
This has included participating 
in activities with the clients 
such as quizzes and exercise.

Cuffley Manor and 
Cooperscroft Care Homes 
hosted a Community Christmas 
Gathering. The day was filled 
with activities including wreath 
and card making and a quiz for 
residents and visitors. Members 
of the U3A, Police, and Northaw 
Primary School also attended.

“We supported Age UK 
Hertfordshire because we 
both work with older people 
and no matter where they 
are, older people sometimes 
need to be looked after. 
The event was to invite 
people from the community 
to tackle loneliness and 
to invite them to enjoy a 
day of activities.” 

- Viktorija Stanciukaite, 
Community Development 
Manager

We’re always keen 
to work with 
businesses in 

Hertfordshire, and over the 
last year we’ve been lucky to 
have the support of a variety 
of local firms who want to 
give something back to the 
community as well as give 
their staff the opportunity 
to volunteer for us. 

ReAssure, a pension company 
in Hitchin, gave their time to 
support Hitchin’s Girton Court 
10-3 club. During a recent 
session, they made tea served 
with cake that they had baked. 
On a typical visit, they chat to 
the clients, play games and take 
part in activities such as seated 
yoga. ReAssure’s knitting group 
have also been busy knitting 
hats for the Innocent ‘Big Knit’. 

“It really is a lovely 
opportunity to engage 
with the older people. 
Simply being a new friendly 
face and someone new 
to talk to put a smile on 
their faces. It was such a 
rewarding experience.” 

- Rachel Pautard, People 
and Engagement Team. 

“I did a quiz with them for 
Halloween, I’d certainly have 
them as my Phone-a-Friend! I’ve 
loved my Friday mornings there.” 
- Penny Taylor, ReAssure 
employee.

By Ellie Males

Local Businesses Get Involved!

 Starbucks at the Harlequin 
Centre, Watford, selected Age 
UK Hertfordshire to be their 
charity throughout December. 
They displayed our volunteering 
postcards and sold Age UK 
Hertfordshire pin badges.

“We all have thoroughly 
enjoyed our days there and 
want to go back again.”  
- Carlie Chandler, 
Collections Team Leader
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We’re so grateful to all the 
businesses that are helping 
us, and are always keen to 
make new connections, so if 
you’d like to chat more about 
how you can get involved 
then please get in touch 
by emailing fundraising@
ageukherts.org.uk or 
calling 01707 497972.

Tesco have supported Age UK 
Hertfordshire in many ways. The 
Bags of Help grant programme 
has funded a number of Active 
Ageing projects. Alongside 
this, Tesco Baldock, Potters 
Bar and Stevenage allowed 
us to visit their stores to carry 
out a bucket collection and 
raise awareness of our winter 
campaign during December 
and Tesco Hatfield donated a 
hamper to use in an Easter raffle. 

In the past year we have 
worked with many companies 
and individuals and would like 
to take this time to thank each 
of you for all your amazing 
dedicated hard work!

Thank you to Jan Flowers 
who has used her crocheting 
skills to make some fantastic 
creations including dolls, llamas 
and dogs. These were raffled 
off to raise money for Active 
Ageing and the Clitheroe Health 
and Wellbeing Centre. 

Thank you to Louise Casey and 
Angela Smith who ran a stall at 
the QEII during December selling 
toys and decorations knitted 
by Louise’s mum. They raised 
£111 for Age UK Hertfordshire.

Thank you to Brighterkind’s 
Highfield Care Home residents, 
staff and visitors for knitting 401 
little hats for the Innocent ‘Big 
Knit’. Some of the residents 
haven’t knitted for years, so it was 
a great way to reintroduce them 
to one of their past hobbies. The 
sound of clicking knitting needles 
has been a regular feature in the 
home; resident Grace 95, has 
been knitting all hours, averaging 
8 bobble hats a day! Twins Joan 
and Marie who used to work at 
Highfield Care Home also joined in, 
and even non-knitters like resident 

Peter helped to raise funds 
by running a raffle. Lyn Wilkie, 
Activities Coordinator said: “Our 
residents and the other volunteers 
were so enthusiastic and put so 
much careful work into knitting the 
hats. The residents who took part 
(who are mostly in their eighties 
or older) wanted to contribute to 
supporting other older people 
in the local community.”

Thank you to the Tuesdays 
@2 Broxbourne Knitters 
who have continued their 
support, knitting squares for 
crochet blankets, which will be 
distributed to vulnerable older 
people across Hertfordshire. 

Finally, thank you to the 
Letchworth Garden City 
Heritage Foundation for 
their ‘Supporting Groups and 
Organisations Grant’ which 
continues to support our 
North Herts Asian Club to 
enjoy the Vaisakhi festival. 

More Fundraising Thank You’s!
By Ellie Males

A Big Thanks!

Santander are long-time 
local supporters of our 
Blackwood Court 10-3 Club. 

“It’s heart breaking to 
hear how lonely the clients 
can feel. This may be the 
only social interaction that 
they have all week.” 

- Suzie Ricotta, 
Santander Branch Director



2 4  �| SUMMER 2 0 19 Information and Advice Tel: 0300 345 3446

If I look over what shall I see – 
A field of earth, a meadow, a tree?

I looked through the bars 
as the gate was so high
And a vision of wild flowers 
then met my eye
Poppies so red, daisies so white, 
yellow of buttercups, 
cornflowers bright.

Poetry Corner

Among the tall grasses 
they flourish with ease
The farmer had left them 
for nature to please
And all of this I saw through 
the bars of a gate
What made me look? 
I think it was fate!

Mrs Susan Harnden, aged 100

The Five Barred Gate
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Nutrition & 
Hydration in 

Later Life

to avoid constant bathroom trips, 
but this puts you at high risk of 
dehydration which can cause a 
number of unpleasant side effects 
like headaches and constipation.

How do our nutritional needs 
change as we get older?
As we get older we may become 
less active, and it's common for our 
appetites to decrease - in which 
case, it can be useful to eat little 
and often rather than three large 
meals. Other factors associated 
with ageing (such as isolation and 
dementia) can affect our motivation 
or ability to prepare daily meals. If 
you or a loved one are struggling, 
look out for solutions like lunch 
clubs, community meals on 
wheels, or home care services.

A s we get older, many of 
us find that our lifestyles 
and even appetites start 

to change – but does this mean 
our diets should change too? We 
spoke to Age UK Hertfordshire’s 
Nutrition Support Worker, Lin 
Dixey, for advice on maintaining 
a healthy diet in later life.

What does ‘Nutrition’ mean 
and why is it important?
'Nutrition' is the process of 
consuming food and absorbing the 
nutrients. Good nutrition remains 
just as important as we get older as 
it is throughout our lives. A healthy 
balanced diet can give us energy, 
help maintain a healthy weight, 
help with our balance and assist 
our bodies in healing processes.

What does 'Hydration' mean 
and why is it important?
'Hydration' is the process of 
consuming and absorbing water, 
which is essential to the proper 
functioning of our bodies. Becoming 
dehydrated puts you at risk of health 
problems such as constipation, 
dry skin, urine infections, tiredness, 
dizziness and headaches. To 

stay adequately hydrated, it's 
recommended that you drink about 
8 glasses of fluid a day, which can 
include not just water but juice, 
tea, coffee and other drinks.

What small changes 
can be made to improve 
nutrition and hydration?
If you're underweight you can try 
'food fortification' to add calories 
and nutrients to your diet. This 
could mean adding skimmed milk 
powder on top of your regular 
milk, or introducing a side of fruit 
to your morning meal. You could 
also get into the habit of keeping 
a bottle of water or juice on hand 
throughout the day; one small 
change like this can make a huge 
difference to your wellbeing.

What are the most common 
misconceptions about 
nutrition and hydration?
One common misconception is 
that diet matters less as we age, 
but really it's as important as 
ever - good nutrition can alleviate 
many health issues associated 
with ageing. Some people also 
limit drinking throughout the day 

By Aoife O'Driscoll-Leung

An interview with 
Nutrition Support Worker Lin Dixey

Lin works with the Hertfordshire 
Community Trust, who provide 
practical and emotional support 
to people in Hertfordshire who 
need help managing their health. 
If you'd like to learn more about 
the service, visit: www.ageuk.
org.uk/hertfordshire/our-services/
home-and-hospital-support/ 
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Need help staying on top of 
household tasks?
Our carefully selected, caring Home Helpers 
can help you to maintain your independence 
if you need Help In the Home 

To find out how we can help you, 
call us today

North and East Herts
01707 386 066

South and West Herts
01923 224 472

For more information, 

call your local team 

today 

on the number 

provided (left)
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Adult Care Services visited 
Mary and provided her with the 
practical and emotional support 
she needed to move forward with 
her current housing situation. 
Mary’s GP is now fully aware of 
her situation and has been able 
to adjust her medication to help 
her, and the mental health team 
are now working to support her. 

Mary has also received her bus 
pass, which she says has made 
such a difference to her life and 
her ability to go out to places 
without having to worry about 
the cost implications. It has also 
meant that Mary can continue 
to attend her appointments with 
the mental health team and to 
see her GP when she needs to.

With the right support, Mary has 
been able to take back control 
of her life. She has started to get 
her finances under control and 
feels independent. She has now 
put her house on the market, 
and is hoping to move into a 
smaller flat where she will be able 
to live safely in the warmth.

Mary continues to receive regular 
calls from Age UK Hertfordshire’s 
InTouch Service. She enjoys these 
calls and says they too have 
played their part in her recovery. 
Emma has also kept in touch with 
Mary and speaks to her often. 

Mary says that calling Age UK 
Hertfordshire and asking for their 
help was the best thing that she 
has ever done. Mary believes that 
everyone should be aware of what 
Age UK Hertfordshire can do to 
help, as she feels not enough 
people know about the support 
and services they provide. 

Mary called Age UK 
Hertfordshire looking 
for advice on her 

finances. She was employed, 
but was signed off sick due 
to ongoing health issues. She 
had received her last sickness 
payment and was surviving on 
£30 per week. She had no other 
income, no savings and lived 
alone with no additional support. 

Emma Wood, one of our Information 
and Advice Coordinators, checked 
Mary’s details and advised her 
that she was entitled to her state 
pension and had been for a number 
of years. Mary was shocked, as 
she had not realized. Emma also 
advised her that given her health 
issues and disabilities, she may 
also be entitled to Attendance 
Allowance, a disability benefit for 
people of state pension age and 
over. Emma then arranged to meet 
with Mary to support her with the 
forms that she needed to complete. 
 
Once they met, Mary opened 
up and admitted that she was 
in arrears of nearly £31,000 on 
her home and that she was living 
without heating or hot water. Her 
boiler had broken down several 
years before, and she had no 
money to pay for repairs. Due to 
this, her whole house had damp 
and mould throughout. Her health 
had suffered, and she became so 
ill the previous year that her friend 
had taken her in and let her live 
with her for a few months while she 
recovered. Her mental health had 
also been affected, but she was at 

a loss as to what to do. Mary felt as 
though no one would understand 
how things ended up this way for 
her and that she would be judged.

Emma advised her to confide in 
her GP for further support. Emma 
spoke to Mary about making a 
referral to Adult Care Services, and 
advised that due to her age, health 
and vulnerability, Mary could meet 
the criteria for Adult Care Services 
support. Emma also spoke to 
Mary about Age UK Hertfordshire’s 
InTouch service – a telephone 
support service that provides 
emotional support to older people 
going through difficult times. 

“Emma saved my 
life. Without her I don’t 
know where I’d be.”Emma supported Mary with 
her application for Attendance 
Allowance and made the referral to 
Adult Care Services; meanwhile, 
Mary had an open and honest 
conversation with her GP. Mary 
also informed Emma that she was 
spending a lot each week on public 
transport attending appointments, 
and having an already low income, 
this cost was impacting on her as 
well. Emma immediately applied for 
an older persons bus pass for Mary.

What happened next?
Since meeting Emma, Mary has 
received the back payment of her 
state pension and is receiving her 
weekly state pension payments. 
She was also awarded the higher 
rate of Attendance Allowance. 

One woman’s high praise for our Information & Advice team 

“You saved my life!”



You could be in the Algarve, 
relaxing in the sun...

Situated on the top floor of a three storey block the apartment has its own residents’ 
swimming pool. It has the advantage of being away from the bustle of the town centre 
but within walking distance (5 mintures to the marina and another 5 to the town centre).

It has a twin bedroom, open plan kitchen and lounge. The kitchen has a 4-ring hob, 
oven, microwave, toaster and washing machine. There is a family sized bathroom. 
The lounge has a sofa (which converts into two more single beds) and a table to seat 
four. A TV, DVD and CD player are also available. Both the lounge and Bedroom have 
Patio doors which open onto the balcony offering views over the swimming pool and 

across Lagos. There is ample car parking space in front of the building.

www.algarve-retreats.com/ 
property-to-rent/apartment-meia.htm

To book accommodation please contact Judith Hall on 01536 711884 
Apartments can also be booked very competitively at judith.hall6@btinternet.com
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PRICES:
Jan - March £225
April £300
May £325
June  £375
July/August £475
Sept £375
Oct £325
Nov/Dec £250
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Puzzle Corner Answers

longmores.law

Keep It In The Family 
If you are concerned about your 
retirement years and want to keep your 
assets “in the family” please come to one 
of our free talks.

Dates Friday 14 June  
 Friday 18 October 

Time 11.30 am – 2 pm 

Venue  Longmores Solicitors, 24 Castle 
Street, Hertford, SG14 1HP

Richard Horwood, Partner and Head of 
Private Client, along with his team of 
experienced solicitors will discuss: 

n Protecting your estate from  
care fees and inheritance tax

n The Mental Capacity Act 2005 

n Powers of attorney

There will be time for questions followed 
by a sandwich lunch.

Booking
Booking is essential so please get in touch to reserve a place

01992 300333          bookings@longmores.law
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For further information visit www.ageuk.org.uk/hertfordshire

We also work in partnership if you need help…
…following a hospital stay or     
   need some support at home

…with memory issues, cognitive  
   impairments or dementia

Hospital & Community  
Navigation Service+

with a range of services for older people

Supporting people in later life...

Befriending ...If you need some company

InTouch ...If you need to talk

Help in the Home ...If you need help around the house

i Information & Advice ...If you need answers

Active Ageing ...If you want to get out and meet people

Here if
you n      d us...



Th e name to trust

Austin’s do not carry out funerals purchased through any other funeral plan providers.
We never engage in cold calling or telemarketing.  Plan ahead for peace of mind with

the service you can trust.  The Hertfordshire Funeral Plan from Austin’s.

www.austins.co.uk

will it be an Austin’s Funeral Service

Only with


