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Community Safety 

• Community safety is about preventing and 
reducing crime, disorder and fear of crime. 
Our aim is to create safer communities. 

• We work with the police and other partners 
to ensure all appropriate agencies are joined 
up when responding to community safety 
issues. 

• Community safety is broad and includes the 
following: drug taking and dealing, anti-
social behaviour, violent crime (including 
knife crime) and violence against women 
and girls. 
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Examples of how we tackle crime and ASB



How do we respond to your reports?

If a report is made 
to Islington Council 
or the Metropolitan 

Police…

…the relevant 
department or 

service will 
investigate.

If the issue 
requires a multi-

agency response, 
Community Safety 

may become 
involved.

Community Safety 
Officers will gather 
information about 

the issues.

They will work with 
partners to develop 

an action plan to 
address the issues.

They will update 
the reporter(s) 

about the 
outcomes.



Islington Council’s wider community safety offer

Housing and Estate 
Services

• Investigate neighbour 
related ASB

• Maintain and repair estates 
and keep them safe

Children and Families
• Universal offer 
• Targeted offer for young 

people at risk of 
exploitation and criminal 
involvement.

Supporting rough 
sleepers

• Offering access to 
accommodation and 
support services.



Islington Council’s wider community safety offer

Anti-Social Behaviour
• Environmental Health
• Trading Standards
• Compliance
• Licensing
• Parking enforcement

Parks and Greenspaces
• Maintaining parks and 

greenspaces.
• Dedicated Parkguard 

patrols in problematic 
locations.



Keeping Blue Badges Safe

Last year nearly 434 blue badges were reported stolen in Islington and 75% 
of these were stolen from vehicles parked outside the victim’s home. 

Often thieves will break a car window to steal the badge, so as well as 
replacing your blue badge there is the cost of replacing a broken window and 
the inconvenience of not being able to use your vehicle. 

To tackle this issue, eligible Blue Badge holders can apply for a free resident 
electronic parking permit. This permit allows you to park your vehicle in a 
resident’s parking bay within your controlled parking zone, without the need 
to display your blue badge. You only need to display your blue badge when 
you are parked outside of your controlled parking zone. If you do not already 
hold an electronic parking permit, you can apply for this online at 
www.islington.gov.uk/bluebadgepermits or phone our contact centre on 020 
7527 2000.



Creating safer communities



Safe Havens

• In Islington, a number of public premises such as shops, cafes, pubs 
and libraries are recognised as ‘Safe Havens’.

• If you are in danger, feel threatened or harassed on the street, are 
unwell or just in need of some help you can look for the ‘Safe Haven’ 
sign in windows.

• Safe Havens can help by:
 letting you inside and keeping out those who are threatening 

you
 calling the police or family or friends
 simply by giving you directions or public transport information

• Look out for the ‘Safe Haven’ sticker in shop windows!

• Visit www.islington.gov.uk/community-safety/safe-havens-scheme. 



Supporting vulnerable victims and perpetrators 

Cuckooing

Cuckooing happens when 
people target the homes of 
vulnerable adults and take 

over their property. 

Contact the police if you think 
someone’s property is being 

cuckooed. We will link in 
through Cuckooing Panel

Community Multi-agency 
Risk Assessment 

Conference (CMARAC)

A multi-agency meeting where 
information is shared on 
complex/ high risk cases 

involving vulnerable victims or 
perpetrators of ASB.

The focus is to safeguard the 
victims and witnesses and 

prevent further victimisation.

ASB Review

(Community Trigger)

Gives victims of persistent 
anti-social behaviour (ASB) 
the right to ask for a multi-

agency review of their case.

Relevant agencies will review 
what action has been taken 

and decide whether additional 
actions could be taken to 

reduce the ASB.



Supporting rough sleepers

• We offer support to anyone rough sleeping in Islington.

• Anyone who is regularly on the street in Islington will have 
been approached by one of our services, had an initial 
assessment and been offered support.

• This support includes:

Working with rough sleepers to understand how 
they became homeless and to look at how we can 
help them to address it. 

Working with local organisations to offer safe 
spaces such as drop-in facilities, shelters and 
supported accommodation.

Joint outreach with Drug and Alcohol teams

Providing additional winter shelter.



Reporting crime and ASB

Community Safety Team 
provides a weekly 
intelligence product, feeds 
into the weekly tasking 
meeting with Emergency 
Planning, Community Safety, 
ASB team, police, TYS, 
street population team.



• Report criminal incidents to the police. Call 999 in an emergency. Call 101 in a 
non-emergency.

• Make a report or pass on intelligence anonymously to Crimestoppers on 0800 
555111 or online via www.met.police.uk/report

• Report anti-social behaviour (ASB) to the council’s ASB line: call 020 7527 7272 or 
visit www.islington.gov.uk/reportASB

• Need help after crime? Contact Victim Support anytime for independent, free, 
and confidential advice: Call Supportline on 08 08 16 89 111 -
https://www.victimsupport.org.uk/

Reporting Crime and Anti-Social Behaviour



Support for victims of crime and ASB

Visit the Islington Directory to 
find local support services in 
Islington -
https://findyour.islington.gov.uk.  

A charity that offers a range of 
services that can support you and 
help you to improve your wellbeing.
Call 020 3931 6080 or email 
connect@helponyourdoorstep.com. 

Age UK Islington have a helpline 
and caseworkers that can help 
make supported connections.

Phone number: 020 7281 6018
Email: 
gethelp@ageukislington.org.uk



Have your say and get involved in community safety!

• Join a police ward panel

• Report crime and antisocial behaviour 
to the appropriate channels

• Spread the word about the work we 
do

• Contact us if you have any concerns 
about crime or antisocial behaviour

• Email 
CommunitySafety@islington.gov.uk


