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Escort and Befriending Referral Form

Due to overwhelming demand for Befriending please read the below notes to help reduce inappropriate referrals. This will speed up client’s access to appropriate services. Referrals that do not fall into the below criteria will not be accepted. 

What Do These Services Involve?

Befriending: A once weekly visit to a client who is housebound to provide social company for 1 to 2 hours. 

Escorting: A service to help clients to attend places they would like to go, such as medical or appointments, occasional shopping trips or going to the park. 

What other internal and external services are available? 

If the client is not housebound they would be better being referred to our Activities and Events team rather than befriending. If you email Event@aukc.org.uk they can help the client access a much wider circle of company in the community both in person and online. If the client needs help attending these activities they can also be referred for Escorting.

If the client is looking for a series of regular walks or exercise at home for the purpose of improving their health, please contact rryatt@aukc.org.uk for Walking Support.
 
If they have a diagnosis of Dementia they may be able to have specialist support from our Dementia Team DementiaDistribution@aukc.org.uk and can also access Creative Befriending with Resonate Arts: https://www.resonatearts.org/creative-befrienders.html. Should the client be suitable for our Befriending Service our Dementia Team can refer this onto me after assessment.

If the client has complex mental health issues they may benefit from support from a Mental Health Befriending specialist such as Hestia https://www.hestia.org/rbkc-integrated-mental-health-service.

If the client would like small DIY tasks completed or to join in our Group Shopping Service, where we collect clients by bus, support them with their bags as well as enjoy refreshments at the instore café, please email gsimpson@aukc.org.

What Do These Services Not Involve?

What Can’t Befriending Help With? 

Befriending seeks to reduce isolation it is not an alternative to professional therapeutic care. This service doesn’t have the capacity to deal with complex mental issues. In such a case we would ask that you make a referral to a suitable specialist service. The volunteer cannot provide support with the client paperwork, decluttering or doing errands.

What Can’t Escorting Help With?

We regularly support clients to medical appointments, but volunteers cannot be involved in the appointment itself, for example they cannot take notes or function as a translator. 

We are unable to support weekly grocery shopping trips for clients. As listed above we run a group shopping trip. Shopping can also be done online or over the phone with Sainsburys and Morrisons.

Having read the above details please sign that you have the client’s consent to send their details to us and the tick which of the two services the client is interested in.

Signature: ___________________________       Date: ___________________

	Escorting
	
	Befriending
	



	Client Details

	Title:

	Surname:
	Forename:

	DOB:
	Gender:

	Address:


                                                                     Post Code:
E-mail address:
	Next of Kin
Name:

Relationship:

Tel:

	Telephone Numbers

	Other Professionals involved (if known):

	The Registered GP Practice:

	

	How did you learn about our Befriending Scheme? Please specify:

	To enable us to contact the client about the service, please speak to the client and provide us with the best day(s) and time for them to receive an initial call from the Programme Coordinator

	Day(s) of the week:
	Time of the day:

	Key service criteria:

	[bookmark: Check3]Please confirm the person you are referring for escorting is:

|_| 55 years of age or over 
|_| Living in the Royal Borough of Kensington and Cheslea
|_| Requires support going out.

For befriending they should match all the above criteria as well as all the following criteria:

|_| Housebound, or has such poor mobility they are unable to go out alone.
|_| Lives alone 
|_| Feels Isolated 
|_| Lacks a local social support network such and family and friends.

Is the client willing and able to engage in social contact? Yes/No

The client’s property is safe, hygienic, and free of excessive clutter and therefore suitable for a volunteer to visit? Yes/No

(If not, any such issues would need to be addressed before the client can be supported with befriending.)
Is the client digitally connected or able to do so? Yes/No
	




	Please tick any relevant circumstances we need to be aware of to provide a better and more personalised service.

	
|_| Hearing Impairment
|_| Visual Impairment
|_| Mobility Impairment
|_| History of falls
	
|_| Diagnosed with major depression or anxiety.
|_| Other Complex Mental Health issues*
|_| Dementia/Alzheimer’s*
|_| Drink/Drugs issues.


	Please Note:
Age UK Kensington and Chelsea may not be able to provide this service if we consider it the case that we will not be able to appropriately meet a client’s needs.

*Please see the cover sheet for specific providers for these needs. 



	Referrer Details

	Referrer Name

Address 


	Tel. no


E-mail:

	Job Title/Designation/Family Member


	Organisation: (If applicable)

	Does the client speak another language	      Yes/No

If yes, please give details, i.e. what languages and with what degree of fluency.



	



	Please give any further relevant supporting information regarding this referral:









Please complete electronically as a word document and send form to: 
Wporter@aukc.org.uk
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