
 

Opportunity owner: Retail Manager     Version no: V002/2019 

RO2 - Volunteer Opportunity – Shop 
Display Support 
 

Do you have a creative flair? Are you friendly? Do you want a rewarding 
experience, giving back to the local community?  
 
Description:  
 
Whilst you are volunteering, you will be supporting us by helping to create 
eye catching and enticing windows to encourage customers to shop with 
us. Along with the Shop Manager you may help to select the product for 
display and dress the window and interior displays to look their very best 
 
What experience / skills are needed? (training is provided) 
 

 You will have an interest in display and visual merchandising 

 You will have a friendly personality, who likes to help others 

 You will be happy to be part of a team and be a positive role 
model for our Charity. 

 You will have a positive attitude 
 

PC use required ☐   Driving required ☐ 

 
Possible Tasks 
 

 Creating eye catching windows, reflecting the trading calendar, to 
encourage customers to visit the shop 

 Helping to merchandise the goods within the shop and promote the 
stock to look the very best it can 

 Chatting and helping customers with queries about their purchases 

 Follow all AUKL confidentiality, data protection and Information 
Governance procedures. 

 
What you can expect from us: 
 

 To be part of a friendly and helpful team 

 Training necessary for your role 

 Out of pocket expenses 

 A named person to support you in your role 


