Impact Report Y —
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Total number of older Total welfare Number of phone
people supported during benefits claimed calls responded to
the year

People supported following discharge from
hospital to remain independent and safe at
home and prevent re-admission. A 40%
increase in referrals on the previous year.

People supported to Tablets distributed to To deliver essential
help them manage isolated older people shopping, cleaning
their long-term health and supported them and support

condition (ICP service) to get online



https://www.ageuk.org.uk/lancashire/
https://www.ageuk.org.uk/lancashire/our-services/home-help-service-ae05cf0e-d7ac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/home-help-service-ae05cf0e-d7ac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/digital-inclusion-6fbdf0e6-ddac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/integrated-care-programme-3786fbd1-d6ac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/hospital-aftercare-service-1859c7be-d9ac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/
https://www.ageuk.org.uk/lancashire/our-services/information-services-and-support-586a7a80-d5ac-eb11-89ee-00155d58a8e4/
https://www.ageuk.org.uk/lancashire/our-services/
https://www.ageuk.org.uk/lancashire/our-services/dementia-community-links-68fdd9e7-daac-eb11-89ee-00155d58a8e4/

Received in grant income Secured from Raised from donations
of which £282,058 was corporate and events fundraising
new, secured in-year fundraising

Increase in social Visits to our Bags of donations to
media followers website our charity shops
(approx.)

www.ageuklancs.org.uk
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Until everyone is living thékr best later life


https://www.instagram.com/ageuklancashire/
https://twitter.com/AgeUKLancashire
https://www.facebook.com/AgeUKLancashire
https://www.linkedin.com/company/6606000/admin/
https://www.ageuk.org.uk/lancashire/
https://www.ageuk.org.uk/lancashire/activities-and-events/previous-events/
https://www.ageuk.org.uk/lancashire/
https://www.ageuk.org.uk/lancashire/shops/
https://www.ageuk.org.uk/lancashire/

