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JOB DESCRIPTION & PERSON SPECIFICATION

	Job Title:
	Support In The Community Worker – Day Clubs

	Reporting to (Job Title):
	Service Manager

	Brief overview of the 
Position:








Working with:
	To provide flexible person-centred support to older adults in their home and community-based settings to improve quality of life and wellbeing and to reduce loneliness and isolation.

Working with service user to identify needs due to age related and long term health conditions including dementia and frailty, to plan and deliver support which enables individuals, their families and carers to maintain their independence and wellbeing, promoting choice, control and dignity


Service users and their carers/family

	
Main duties and 
Responsibilities:
	
Conduct assessments to identify need, work with individuals to develop, maintain and review support plans with involvement from families and carers where appropriate to identify opportunities for respite.

 Working in a person-centred way to ensure that all support and activities offered including *personal assistance and care, promote dignity, choice and control and are delivered in a sensitive, non-judgemental, responsive manner, tailored to individual needs.

Provide practical and emotional support to enable maintenance of daily living skills.

Involving people in educational, leisure and creative activities.

Signposting and keeping people up to date with information about services which meet their needs.

Supporting individuals to be included through the use of digital equipment and online platforms.

Involvement in local events and with relevant networks which raise awareness and support development of the service.

Manage individual caseload, ensuring positive outcomes for individuals.

Effectively communicating with customers, their carers and families and maintaining positive relationships with other VCFS groups and agencies. 

Liaising with other professionals involved in the care of older people. Feedback to the Team Leader on possible gaps in services or areas for development.

Carrying out routine administrative tasks, accessing and inputting
data, maintaining records and retrieving information using Charity
Log.

 Providing accurate information to support the reporting process.

Support the manager to ensure the efficient and effective running
of the Service.

Contributing to on-going supervision and personal development.

*Community based activities only


	Summary of key 
Attributes/
Qualifications 
for role:
	· Level 2 in Health and Social Care/Dementia or equivalent

· Must complete mandatory training

· Effective communication skills

· Experience of completing and reviewing support plans

· Ability to effectively use IT, email and digital devices

· To have knowledge of and work in a person-centred way

· Be self-motivated, creative, resourceful and solution focussed

· Ability to work independently and as part of a team

	
Main KPI’s / 
performance measured
against:
	
· Support provided meets identified needs, is person centred and
            respects choice and control.

· Ability to work independently and as part of a team, including
            with carers, family members and other agencies and groups.

· Effective and efficient maintenance of records and data
Collection

· Referrals and signposts to appropriate sources.

	Accountable for:
	· Ensuring confidentiality and privacy of customers is maintained at all times. 

· Ensuring organisational policies and procedures are followed

· Carrying out responsibilities as outlined in the Age UK Lancashire Health and Safety policy. 

· Ensuring service user outcomes are achieve

	
Safeguarding
	
Safeguarding is everyone's responsibility and all employees are required to act in such a way that at all times safeguards the health and wellbeing of children and vulnerable adults.  Familiarisation with, and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance is an essential requirement of all employees as is participation in related mandatory/statutory training. 

All employees must ensure that they understand and act in accordance with this clause. If you do not understand exactly how this clause relates to you personally then you must ensure that you seek clarification from your immediate manager as a matter of urgency. Equally, all managers have a responsibility to ensure that their team members understand their individual responsibilities with regard to Safeguarding Children and Vulnerable Adults.

	Generic Clauses:
	
1. To comply in all aspects with Age UK Lancashire’s policies and procedures
2. To contribute to and participate in fundraising activities for Age UK Lancashire.
3. To participate and contribute to Age UK Lancashire’s activities, attending meetings, training courses as required.

	Flexibility Clauses:
	· The nature of this post will require flexibility to meet urgent needs as they arise, this may entail occasional weekend or evening work.
· This job description is not intended to be exhaustive.  The post-holder will be expected to adopt a flexible attitude to the duties which may have to be varied (after discussion with the post holder) subject to the needs of the service, and in keeping with the general profile of the post.
· Holder of valid GB or NI driving licence.  You will be required to maintain appropriate insurance cover, including for business use. Use of a suitable car.
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	Age UK Lancashire - Person Specification 
	Essential 
	Desirable 
	Assessed by 

	Support In The Community Worker – Day Clubs or Community
	
	
	Application Form/CV
	Assessment Centre 
	Presentation
	Interview

	Experience 

	Experience of supporting projects in either health & social care, community or voluntary sector
	√
	
	√
	
	
	√

	Experience of working with older people or vulnerable groups
	√
	
	√
	
	
	√

	Experience of in-house/CRM systems, Microsoft Word and Outlook
	√
	
	√
	
	
	√

	Experience of promoting Independence, Health & Wellbeing
	
	√
	√
	
	
	√

	Experience of reviewing and maintaining Individual Support Plans
	
	√
	√
	
	
	√

	Experience of providing personal care
	
	√
	
	
	
	

	Knowledge

	Knowledge and understanding of and empathy with the issues affecting vulnerable, older people and the wider community
	√
	
	√
	
	
	

	Awareness of services available for older people and how to access such information
	√
	
	√
	
	
	√

	An understanding of the needs of carers
	
	√
	√
	
	
	√

	An understanding of dementia
	√
	
	√
	
	
	√

	
	
	
	
	
	
	

	Skills

	Ability to be flexible in the workplace
	√
	
	√
	
	
	√

	Ability to proactively work independently using own initiative, taking responsibility for managing workload
	√
	
	√
	
	
	√

	Willingness to attend training appropriate to the role
	√
	
	√
	
	
	√

	Good communication skills with both individuals and groups
	√
	
	√
	
	
	√

	Pleasant and caring disposition
	√
	
	√
	
	
	√

	Ability to produce written work to a good standard
	√
	
	√
	
	
	√

	Ability to use a range of IT equipment including PC, tablet and mobile devices and applications such as Word & Outlook
	√
	
	√
	
	
	√

	
	
	
	
	
	
	

	Other Requirements

	Holder of valid GB or NI driving licence.  You will be required to maintain appropriate insurance cover, including for business use. Use of a suitable car.
	√
	
	
	
	
	

	At least 4 GCSEs (Grade A to C) or equivalent, must include English & Maths
	√
	
	
	
	
	

	Willingness to undergo a Disclosure and Barring Service check
	√
	
	
	
	
	

	Food Hygiene Awareness
	
	√
	
	
	
	

	Basic First Aid
	
	√
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