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Age UK Leeds
Job Description


Job Title: 		Healthcare Facilitator   

Working Hours:	Varied - worked on a changeable rota basis (depending upon service needs). Service hours may be between 08:30 and 19:30, 7 days per week, and may alter based on service needs and/or funding. There is the possibility of overtime/TOIL, dependent upon service needs, and with prior agreement from the Operations Manager & Service Coordinators.
                            
Accountable to: 	Operations Manager, with support from Service Coordinators.

Responsible for:	Day to day service delivery of Age UK Leeds services.

Location:	 	Variable – depending upon service needs.


Job Purpose:

Healthcare Facilitators provide a service that responds to changing demands and meets the needs of older people, in particular those who are assessed as living with frailty and for whom maintaining independence is an essential factor in reducing social isolation, anxiety and the risk of experiencing more complex health and social care needs.  

The post-holder will maintain appropriate records, commensurate with the role, and assist the Service Coordinators in collecting and reporting on activities. 

Working with a range of partners (statutory and third sector) the post holder will support the Operations Manager & Service Coordinators with ensuring that services are delivered effectively within the health and social care system and structure in Leeds, enabling safe and effective:

· Person-centred/Strength-based interventions with older people assessed as living with frailty and emerging complex health and social needs – with an emphasis on those who are deemed to be at risk of avoidable hospital admission/re-admission.

The post-holder will participate, also, in activities that promote the interests of older people in Leeds.
Key Responsibilities

· To provide support to clients, as directed by the Operations Manager & Service Coordinators, and, where appropriate, work closely with other agencies to address specific client needs.

· Assist the Operations Manager & Service Coordinators to maintain good relationships with partners and other stakeholders.

· Act as a role model promoting the vision and values of Age UK Leeds to other colleagues (including volunteers).

· To collect, record & maintain data & records, as appropriate, in line with statutory and organisational policies.


Duties and Responsibilities

Provide excellent services to the older people of Leeds

· Deliver services/activities that promote welfare and independence and actively promotes equality, dignity, choice and control.
· Undertake to improve existing services/activities and take on new services/activities, as directed by the Operations Manager & Service Coordinators, on the basis of changes to service specification, client engagement and feedback from partners.
· Role-appropriate responsibility for allocated areas of service-wide operations, procedure and practice (as identified/agreed).
· Build and maintain positive, effective and trusting relationships with clients to support them to remain in/re-establish themselves within their environment and to be confident in maintaining their independence.
· Work collaboratively with clients, peer colleagues, healthcare professionals, the Operations Manager & Service Coordinators to assess, create, develop and maintain appropriate support plans, focussing on person-centred, strength-based techniques & outcomes.
· This may be following a recent hospital admission/attendance at A&E or may be for an at-risk client, identified in the community, in order to prevent unnecessary admission/attendance at A&E.

· Provide temporary daily-living, emotional & social support and companionship, which may or may not begin in an acute setting, as part of a holistic community-based intervention, designed to help clients work towards achieving their individual goals. 
· This may involve, but not be limited to, following a schedule of allocated visits in a timely and reliable manner, following the agreed support plan and reviewing regularly (with clients and Service Coordinators). 
· Activities undertaken may include, but are not limited to, property assessments, transporting clients and/or items/paperwork, light cleaning/laundry/housekeeping, shopping, liaising with GPs or other professionals etc.

· Support clients, and their families/carers, to identify appropriate support networks/services, needed for their health and wellbeing, and enable them to reach out to these networks through effective signposting.
· Address any barriers to accessing identified support networks/services by timely and efficient referrals to both internal and external parties, with the support of the Service Coordinators, as needed.


Uphold Quality 

Under the direction and/or guidance of the Operations Manager & Service Coordinators:

· In a timely manner, input/record, maintain and collate accurate, detailed paperwork/data relating to all aspects of service delivery – at a role-appropriate level – including, but not limited to, client records, internal/external databases/systems etc. – and review/respond, as appropriate.
· Provide data, case studies and reports – at a level commensurate with the role - to the Operations Manager & Service Coordinators, as directed.
· Assist the Service Coordinators, as directed, in providing data/reports relating to service activity and outcomes.
· Ensure that the quality of service delivery is always of the highest standards and meets all regulatory standards (where applicable).
· Undertake qualitative improvement, identified by the Operations Manager, through organisational and external (as relevant) quality assurance processes.
· Ensure that all concerns and complaints are escalated to the Operations Manager & Service Coordinators, accurately and in a timely manner, in order to be investigated and resolved in accordance with Age UK Leeds policy and procedures.
· Ensure that all Risk Assessments are completed and followed, as appropriate to the role.  
· As part of the Facilitator Team, liaise, collaborate and cooperate with other Facilitators (and wider colleague teams) in Age UK Leeds to ensure high quality and efficient service delivery.



Compliance with legal requirements

Under the direction and/or guidance of the Operations Manager & Service Coordinators:

· Ensure that services/activities are delivered in compliance with all aspects of the Health & Safety at Work Act and Age UK Leeds policy.
· Ensure that all actions taken are compliant with Equality and Diversity legislation and support the Age UK Leeds approach to a broad, visible diversity and equality agenda and to ensure that services take account of the needs of the whole community.
· Ensure that all relevant information is maintained securely in line with Data Protection legislation and guidance.
· Uphold Age UK Leeds Safeguarding policy and procedures at all times.
· Where applicable, promote and uphold Age UK Leeds Domestic Violence and Abuse policy and procedure.
· Ensure that all designated service areas are delivered in line with regulations and guidance set out in the Mental Capacity Act (where applicable).
· Ensure that all activities are conducted in accordance with Age UK Leeds procedures contained within the Employee Handbook.


Service & Personal Development

· As part of the Facilitator Team, contribute to the achievement of outcomes, targets and Service & Organisational Plans.
· Participate in evaluation and analysis of the service at appropriate intervals, including collecting & reviewing client feedback & case studies, and making recommendations to the Operations Manager about the development of the service.
· Comply with up to date Business Continuity planning arrangements – as directed by the Operations Manager & Service Coordinators. 
· Collate data & contribute to reports – as necessary, at a role-appropriate level - including monitoring progress towards achieving individual/team/organisational objectives.  
· Identify own training and development needs, including sourcing relevant training/development opportunities - in conjunction with your Line Manager, and share learning outcomes with colleagues, as appropriate.
· Identify & engage with team development opportunities, as directed by the Operations Manager & Service Coordinators.
· Actively participate in service, organisational, partner & wider developmental opportunities, as appropriate, directed by the Operations Manager & Service Coordinators. 
· Engage with internal supervision and personal development processes – as directed by/in agreement with your Line Manager.

Working Collaboratively

· Actively contribute to social media content (in collaboration with the Operations Manager & Service Coordinators & SMT) and participate in other forms of communication to promote Age UK Leeds.
· Represent Age UK Leeds and actively promote the Charity through a range of forum.
· Under the direction of the Operations Manager & Service Coordinators, work with colleagues, stakeholders, networks, the Local Authority, other providers, charities and wider communities, as necessary, to contribute to healthy working relationships and efficient referral pathways.
· Assist in the organisation/hosting and/or attending of networking and promotional events as appropriate, under the direction of the Operations Manager & Service Coordinators, at a role-appropriate level.
· In conjunction with colleagues, develop and maintain in-depth knowledge of local community and wider resources, such as activities/services that may benefit older people and their families/carers, contributing to a working-library of information for the organisation.
· Provide information and advise clients, and their families/carers, on areas that appertain to the role and to refer all other information and advice enquiries to the I&A Service/Team at AUKL.


General 

· To support the Age UK Leeds approach to a broad, visible diversity and equality agenda and to ensure that services take account of the needs of the whole community.
· Actively develop and promote a positive culture based on the values of the organisation, including maintaining healthy and respectful professional boundaries.
· To work in accordance with health and safety at work practices at all times
· Be an active and effective member of the Age UK Leeds team, attending and contributing to regular meetings.
· Actively and positively participate in internal and external supervision and training opportunities.
· Be involved with wider organisation activities.
· Other duties, as directed by the Operations Manager & Service Coordinators, which are consistent and commensurate with the responsibilities of the post and the needs and development of Age UK Leeds services.

No job description can be entirely comprehensive and the post-holder will be expected to carry out such other duties as may be required from time to time and which are broadly consistent with the job description and status of the post within the organisation.
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