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Age UK Leeds
Job Description

Job Title:		Wellbeing Co-ordinator

Accountable to: 	Linking Leeds Locality Manager and Age UK Leeds Operations Manager

Location:	The role is based over various sites including community venues, GP practices, and occasional work from home. The Linking Leeds office is The Reginald Centre, 263 Chapeltown Road, LS7 3EX.

	A full UK driving licence with access to a vehicle and  business insurance will be required.

	This role requires a full Enhanced DBS check.
 

Hours:	         	21 hours per week	

Pay/Scale:		Scale 5 £26,996 (pro-rata

Job Purpose
As a member of the Linking Leeds team, you will make a real difference to the lives of others. You will be a keen advocate of the benefits of supporting people with health and social care needs to access support in their community by linking them to a network of groups and activities; enabling them to have improved health and wellbeing.
The post holder will support individuals to build independence and personal resilience, enabling self –management of their health and wellbeing. This will be achieved through the creation of Wellbeing plans which will be tailored to individual need.
Organisational Expectations
Always strive to provide excellent service by following best practices and staying true to our values. Along with your main duties, look for ways to improve how we work, bring new ideas and help our organisation grow. See feedback as a chance to learn, grow and get even better.
Equality and diversity are everyone's responsibility and as a proudly anti-racist organisation, you have a key role in helping drive this important work forward.
And, as you would expect, being part of our team means taking care of your own health and safety, as well as your colleagues', following our policies and procedures, taking responsibility, and completing any necessary training to grow in your role.

KEY RESPONSIBILITIES
• To complete comprehensive and holistic assessments of need for those referred to the service within agreed timeframes.
• To triage referrals and signpost to specialist support quickly where necessary.
• To be part of the serviceʼs Duty Management system, working from the central Hub to support general queries, Light Touch interventions and contribute to the overall smooth running of the service.
• To build trusting relationships quickly whilst motivating individuals to make sustained changes, working sensitively and overcoming barriers to access.
• To work with a caseload of individuals to facilitate access to recommended community-based interventions and programmes of activity that benefit health and wellbeing.
• To develop collaborative Wellbeing support plans with individuals which promote choice and complement any medical treatment or advice.
• To identify any barriers to people accessing services and activities and work with individuals to overcome these.
• To use a range of techniques and interventions to support people, including those with long term conditions, to self-manage their health and encourage behavioural and lifestyle change.
• To monitor and record outcomes within SystmOne through the use of recognised assessment tools and outcome measures, including SWEMWBS and the Wellbeing Wheel.
• To build networks with local community resources such as activities and services that may have an impact on health and wellbeing and support individuals to access these
• To build and develop relationships with a wide range of services and activities in order to address social and health care needs, signposting and offering support to individuals to participate and benefit from community-based activity.
• To work closely with Primary Care Networks reviewing pathways in conjunction with the service manager to ensure that provision is of a consistently high quality
• To gather and collate statistical and other information and data as required, to report on activity and outcomes and ensure effective qualitative and quantitative monitoring and evaluation of the service
• To reflect on practice and participate in team meetings, practice development forums and peer supervision within the consortium
• To develop an awareness of local and national developments and best practice in this area of work and to attend relevant conferences, meetings and training events as required
• To ensure that client records and other information systems are completed accurately and within agreed timescales.
• To ensure that support undertaken is meaningful, respectful, promotes self-determination and is in line with the individual support plan.
• To adhere to organisational policies and procedures relating to risk and personal safety.
Please note this role description outlines your general duties and responsibilities. While it provides a good idea of what is expected, it is not exhaustive and your role is likely to evolve over time. We value flexibility, so we may ask you to take on additional reasonable tasks.
This document is not a contractual agreement and may be reviewed and updated at any time at our sole discretion.
No job description can be entirely comprehensive and the job holder will be expected to carry out such other duties as may be required from time to time and which are broadly consistent with the job description and the status of the post within the organisation.













PERSON SPECIFICATION 
The list below highlights the key skills and qualities needed to succeed in this role. These will be considered during the recruitment process and we encourage you to demonstrate how your experience and strengths match these criteria. 
While we understand you may not meet all of the 'desirable' criteria, we value potential and a commitment to learning. Any areas for development can be supported as part of your continued growth. 
Essential:  Desirable: 

	Approach and Values 

	Demonstrate understanding and commitment to equal opportunities and diversity, and to combatting disadvantage and inequality in health provision. 
	 

	Demonstrate a commitment to championing client voice in shaping the service. 
	 

	Able to build and maintain relationships whilst maintaining appropriate professional boundaries. 
	 

	Demonstrate a good understanding of and active commitment to anti-racism. 
	 

	Knowledge and Skills 

	Good verbal communication skills with the ability to communicate effectively at all levels. 
	 

	Use of Microsoft Office applications and other information systems. 
	 

	Good interpersonal skills including listening and display empathy. 
	 

	Demonstrate a creative, flexible and imaginative approach to supporting and motivating clients with diverse needs to make sustained changes in their lives. 
	 

	Understanding of Safeguarding processes within the workplace to protect clients and yourself from harm. 
	 

	Ability to reflect on and share practice with peers. 
	 

	Have access to a car for work purposes and hold a full current driving licence and business insurance for your vehicle. 
	 



	Knowledge of a range of community groups and services which support wellbeing. 
	 

	Knowledge of a range of interventions which support behavioural change e.g. Motivational Interviewing. 
	 

	Language skills e.g. Urdu, Polish, BSL, etc. 
	 

	Experience 

	Experience of collaborative working across different organisations to support clients, including experience of marketing to raise the profile of the service to other stakeholders. 
	 

	Experience of risk assessment in a professional setting. 
	 

	Experience of working with Client Management Systems such as SystemOne, PARIS, P-MIS, RIO etc. 
	 

	Demonstrable experience of effective planning and organisational skills to deliver targets to deadlines. 
	 

	Experience of working with people with diverse mental health and social care needs. 
	 

	Experience of using recognised assessment tools. 
	 
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